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1. IcHy10uMi1 CTaH ynpasiiHHS 6€3IEKOI0 Bifl IIOKEX Ta HaJI3BMYAMHMX CUTYyallill HE IOBHOIO MipOIO BpaXxOBYe
nigxony Ta 3acobu 171 ix MiHimMizanii, 30kpema y roressax. 3pocTae piBeHb HEOOXiIHOCTI 3aCTOCYBaHHS METOIB
OIIiHIOBaHHS, SIKi JONIOMO>YTh Y BUKOHAHHI YHKIIii1 KpU30BOTO yIIpaBiliHHA. BuHMKae noTpeda y Mouyky AieBUX
MEXaHi3MiB OLiHKU Ta yNPaBJIiHHSA [T0KEKHUMYU PU3UKAMU J1J1s1 TOTEJIB B Cy4aCHUX yMOBax. CbOrogHi B YKpaiHi
CIIOCTEpiraeTbCsl 3MiHa MiIXOLiB 10 PO3BUTKY rOTEJIB. Llell CeKTOp CTae BaXKJIMBUM iHCTPYMEHTOM [IJIs1 3pDOCTaHHS
IeP>KaBHOI €EKOHOMIKHY, 3a6€311e4yl09M KpaiHy BaJIOTHUMU HAJXOJKEHHSIMU Ta CTBOPIOIOYM HOBI POOOYi MiCLIsL.
l'oTenpHa iHAYCTPisl BUCTYNA€ BAKINBUM (PAKTOPOM y (PYHKLIOHYBAHHI I€P>KaBY, SIKAI JUHAMIYHO PO3BUBAETHCSI.
Bona BkJI04ae B cebe MUPOKUM CIEKTP MOCJIYT Ta BU3HAYA€E NIEPCIEKTUBU PO3BUTKY TYpU3My. B yMoBax BiliHU B
Hallli KpaiHi poJib roTesiiB 3HaYHO PO3LMPIOETHCS 0 3a0e3Me4eHHSs IPO’KMBAHHS BHYTPIIIHbONIEPEMIillleHUX OCi0.

[I17151x0M IPaBUIbHOI OLIIHKYM PU3MKiB, PO3POOKU CTpATETiil yIIpaBiliHHS Ta IOCTINHOrO KOHTPOJIIO ¥ MOHITOPUHTY



roteJsii MOXYTh 3a6e3eynTy 6e3neKy Ta CTabiIbHICTh CBOEI AisIIBHOCTI, a TAKOXK 3aXUCTUTH CBOIX BifBimyBaduiB Bif
BUHMKHEHHS HaJ3BUYANHUX CUTYalliid. BUninumMo OCHOBHI, Ha Hallly JyMKY, HAlIPSIMU B KPU30BOMY YIIPaBJIiHHI
rorteso. ['oTeni nifAaloThCS BUCOKUM PU3UKAM BUHUKHEHHS Ta MOLIMPEHHS MOXeX Ta MaloTh IIeBHI 0COOIMBOCTI,
110 YCKJIAOHIOIOTD iX CUCTEMMU Ta IJIaHU IIPOTUIIOXKEXHOI 6e3neku. ['oTessiM XapakTepHa BUCOKA 3aBaHTAXKEHICTb
yepes BEeJIMKY KiJIbKiCTb HOMEPIB i BeJIMKY KinbKicTb rocteil. Ha BigmiHy Bif odicHMX npuMilieHb a60 XUTIOBUX
KOMILJIEKCiB, 0CO0H, SIKi TaM TUMYAaCOBO [IPO>KMUBAIOTh, HE 3HANOMI 3 OYy[iBJIel0 Ta MOXJIMBUMU 1IJISIXaMU eBaKyallii. ¥
CKJIaji 6araTboX roTeJliB € PECTOPaHM, KyxHi SIKUX 3HAYHO MiABUILYIOTh PU3MKU BUHUKHEHHS I1I0XKeXi yepe3s
HasIBHICTb JIETKO3aIMUCTUX PiIMH Ta iHMMX MaTtepiaiB. Kprsose yrpasiliHHS IOKEXHOK 6€311€KOI0 B FOTEJISIX €
KPUTUYHO BKJIMBUM HAIMPSIMOM B YMOBAX CbOTO/IEHHS. YIIPABJIiHHS PU3UKaMU B TOTEJISIX BUMArae KOMILJIEKCHOTO
nigxomy, IKMM BKIIIOYA€E B ce6e He JMlIe pO3POOKY Ta BIPOBAKEHHS €(PEKTUBHUX CUCTEM BUSBJIEHHS Ta FaCiHHA
IIOKEXXi, ajie 1 OpraHisalilo HaB4YaHHS NIePCOHaJy Ta FOCTEN [iIM y pa3i BUHUKHEHHS HEOEe3NEeKU. Y LbOMY
KOHTEKCTIi aHasli3 pU3UKIB Ta YIIPaBJIiHHS TIOKEKHOIO 6€311EeKO0I0 B FOTEJISAX CTa€ HAaN3BUYAHO BAXKJIMBUM J1JIS
3a6e3reyeHHs 6€3MeKu BCiX IPUCYTHIX B rOTEJIbHUX NpUMilleHHAX. Cy4acHUI roTelb BJisi€ CO6010 CKIAAHUM,
6araToQyHKILiOHAJIbHMI KOMILJIEKC, 1[0 BKJIIOYA€ B C€0€ He TiJIbKU HOMEPHUI (POH], a TAKOXK Ma€ Y CBOEMY CKJIaTi
3a7M 1715 KOH(MEpeHLili, peCTOpaHy, 3aJIU [Jis TPEHYBaHb, 6aCceiHM, HiuHi KIyOu Ta iHIIi 06'€KTH PO3BayKaJIbHOTO Ta
11o6yTOBOTO Ipru3HavYeHHs. ['oTesi BifHOCATHCS 1O 06'€EKTIB 3 MAaCOBUM IepebyBaHHIM JIIOZeH, [0 BUCYBa€ BUCOKI
BUMOTH ITO>KEKHOI 6€3I1EKM Ta IIPOTUIIOKEKHOT0 3aXUCTY. JI0CTIiIKEHO MaCUBY CTaTUCTUYHUX JJAHMX 32 OCTaHHi 10
POKIB Ta BCTAaHOBJIEHO OCHOBHI TPUYMHY BUHMKHEHHS TI0KEX B FOTEJISX. BiNOBIiAHO [0 CTaTUCTUYHUX JAHUX B
OCTaHHi POKU BiJI0yBaeTbCs 3pOCTAHHS KiJIbKOCTI MOXKEX, TPaBMYBaHHSI Ta 3arubeti 1oeil, MaTepialbHUAX 30UTKiB
Bifl HUX. 32 JOIIOMOT0I0 IPOTPaMHOr0 KOMILIeKCy «PyroSim» 6ys10 no6y0BaHO TPUBUMIPHI MOZEJIi FOTeIbHUX
KiMHAT 3 Pi3HUMU TUNIAMU NIOKPUTTS, a CaMe: KWJIMMOBE ITIOKPUTTS, JIIHOJIEYM, TIAPKETHA I0IKA. BcTaHOBIEHO
3aKOHOMIPHOCTI MOLMPEHHS NTOyM’sl B IPUMIIIEHHSIX FOTENIO . 3MO/1e/IbOBAaHO MOMMUPEHHS MOXKeXi AJ1s pi3sHUX
IIOKPUTTIB MiJIO'Y FTOCTbOBOTO NPUMIlLIlEHHS FOTEJI0 Ha 5-iif XBuiinHi. Byso po3po6sieHo Ta 3allpOIIOHOBAHO
iHTerpasibHMI IOKa3HUK PUBUKY [ FOTEJIIB, 10 Nepenbdadae NoeIHaHH [eKiJbKOX [10Ka3HUKIB PU3HUKIB,
BM3HAUYEHMX 32 PI3HMMU MeTOJaMU. [I1 BU3HAUYEHHSI iHTETPajIbHOIO [IOKa3HMKA PU3UKY BUKOPUCTAHO TaKi JaHi:
PUYBUKY AJ1s 6yAiBii Ta xuTesis 3a metogoM FRAME, MaliHOBUIA pU3UK 32 MeTOOM BJioHTa, iHguBiAyaIbHUN PU3NK
3a JICTY 8828:2019. BcTaHOBJIEHO 3aJI€>KHICTh KiJIbKOCTI ITOKEX B TOTEJISX A0 MPUYMH BUHUKHEHHS TIOKEX Y
roreJssix. [y nepeBipku OCHOBHUX TBEPKEHD PO IPUYMHU [10XKEX BUKOHAHO KJIACTEPHUI aHaJli3 BpaxOBYIOUN
OCHOBHI MiCIIs Ta IPUJIaAY, O CTaJIU IPUYNHOIO BUHUKHEHHS MTOXKEXK Y roTeNAx 3a nepiog, 2012-2022 pokis.
3anponoHOBaHa KOMIJIEKCHA CUCTEMA IIPOTUIIOKEKHOTO 3aXUCTY, IO [TPU3HAYEeHa 7151 BUSIBJIEHHS y HAKOPOTILi
TepMiHM HaCTaHHS Ha/3BMYaliHOi cuTyauii, nepenayvi inpopmatii npo ii BUHUKHEHHS [0 BifIOBiAHUX CJIY>KO Ta
yIIpaBJliHHA €BaKyalli€lo JIoel 3 OyAiBi. 3aponoHOBaHa KOMILJIEKCHA CUCTEMA ITPOTUIIOKEKHOTO 3aXUCTy
TOTEJII0 KOHTPOJIIOE CTaH MOXKEXKHOI Hebe3NneKu y OyIiBli TOTeJlo Ta Kepye CIOBIillleHHIM i eBakyalieto. Cucrema
CIIPSIMOBaHa MiJIBUILIATU PiBEHb 3aXMCTy Ta 3MEHIINTH PU3UKU. B cucTeMi 3aKkiazieHi creniaabHi alTOPUTMU OLLIHKU
Ta yNPaBJIiHHA [T0KEKHOIO 6€311EK0I0: 110ja4a 3ByKOBOI'O CUTHAJy TPMBOTU y OyiBJli; POPMYBaHHS HaN6iIbII
0€3IMeYHOro UJISIXY €BaKyallii 114 JII0Ae; BMMKAaHHS CBITJIOBUX IIOK&KYMKIB B KIMHATaX, KOPUIOPAX Ta HA CXOJOBUX
KJIiTKax; 3ByKOBUM CUTHAaJ Ta iHDopMyBaHH (Bidyasnizauis) y MOOIIbBHOMY [OTATKY.

2. The existing state of fire and emergency management does not fully take into account approaches and means to
minimize them, particularly in hotels. The level of need to use assessment methods that will help in the
performance of crisis management functions is increasing. There is a need to find effective fire risk assessment
and management mechanisms for hotels in modern conditions. Today in Ukraine there is a change in the approach
to the development of hotels. This sector becomes an important tool for the growth of the state economy,
providing the country with foreign exchange earnings and creating new jobs. The hotel industry is an important
factor in the functioning of the state, which is developing dynamically. It includes a wide range of services and
determines the prospects for the development of tourism. In the conditions of war in our country, the role of
hotels significantly expands to providing accommodation for internally displaced persons. By properly assessing
risks, developing management strategies and continuous control and monitoring, hotels can ensure the safety and
stability of their operations, as well as protect their guests from emergencies. We will highlight the main, in our



opinion, directions in the hotel's crisis management. Hotels are exposed to high risks of fire occurrence and spread
and have certain characteristics that complicate their fire safety systems and plans. Hotels are characterized by
high occupancy due to a large number of rooms and a large number of guests. Unlike office premises or residential
complexes, the persons temporarily living there are not familiar with the building and the possible evacuation
routes. Many hotels have restaurants, the kitchens of which significantly increase the risk of fire due to the
presence of flammable liquids and other materials. Crisis management of fire safety in hotels is a critically
important direction in today's conditions. Risk management in hotels requires a comprehensive approach, which
includes not only the development and implementation of effective fire detection and extinguishing systems, but
also the organization of training for staff and guests in the event of danger. In this context, risk analysis and fire
safety management in hotels 10 becomes extremely important to ensure the safety of everyone present in hotel
premises. The modern hotel is a multi-functional complex, which includes not only the room fund, but also has
conference halls, restaurants, gyms, swimming pools, nightclubs and other entertainment and household facilities.
Hotels belong to objects with a mass stay of people, which sets high requirements for fire safety and fire
protection. Masses of statistical data for the last 10 years were studied and the main causes of fires in hotels were
established. According to statistical data, in recent years there has been an increase in the number of fires, injuries
and deaths of people, and material losses from them. With the help of the PyroSim software complex, three-
dimensional models of hotel rooms with different types of coverings, namely: carpeting, linoleum, parquet board,
were built. The patterns of flame spread in the hotel premises have been established. The spread of fire for
different floor coverings of the hotel's guest room at the 5th minute is simulated. An integrated risk indicator for
hotels was developed and proposed, which involves the combination of several risk indicators determined by
different methods. The following data were used to determine the integral risk indicator: building and people risks
according to the FRAME method, property risk according to the Blong method, individual risk according to DSTU
8828:2019. The dependence of the number of fires in hotels on the causes of fires in hotels has been established. To
verify the main statements about the causes of fires, a cluster analysis was performed, taking into account the
main places and devices that caused fires in hotels for the period 2012-2022. The proposed comprehensive fire
protection system is designed to detect emergencies in the shortest possible time, transfer information about its
occurrence to relevant services and manage the evacuation of people from the building. The proposed
comprehensive hotel fire protection system monitors the state of fire danger in the hotel building and manages
notification and evacuation. The system aims to increase the level of protection and reduce risks. The system
includes special fire safety assessment and management algorithms: sound alarm signal in the building; formation
of the safest evacuation route for people; turning on light indicators in rooms, corridors and stairwells; sound
signal and notification (visualization) in a mobile application.
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