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Pedepar:

1. O6’exTOoM HocimkeHHs € npouecu GopMmyBaHHS, QyHKIIOHYBaHHS Ta PO3BUTKY CUCTEM KOMYHIKaLiitHOTO
MEHEJIKMEHTY IIPOMUCIIOBUX MiANPUEMCTB. METOIO IncepTaliiiHOi pO60TU € PO3POOJIEHHS KOHLIENTYaIbHUX,
METOJI0JIOTIYHMX Ta METOAUKO-TIPUKJIAIHUX 3aCa], KOMYHIKal[ilHOrO MEHEI)KMEHTY ITPOMUCJIOBUX IiANIPUEMCTB.
ABTOPOM BMKOPHCTAHO TaKi METOLU: CUCTEMHUI, METO/I, TPYIIYBaHHS, METOIM aHAJIi3y Ta CUHTE3Y, [IOPIBHAHbD,
HeINapaMeTPUYHi Ta NapaMeTPUYHi CTaTUCTUYHI METOAY, CTATUCTUYHUIN aHaJli3, METO, €KCIIEPTHUX OL[iHOK, METOIU
IVICKPUMiHAHTHOTO Ta KJIACTEPHOTO aHasli3y, CTPYKTYPHO-JIOTIYHMI aHasli3, MOp(oJIoriYHui aHali3, rpadpiuyHuil.
TeopeTuyHa LiHHICTb Pe3yJIbTaTiB JUCEPTALIMHOI pOOOTH NOJIIrae B yTOYHEHHI IIOHSTIIHO-KAaTErOPifHOro anapary
3a rpobsiemoro, po3BUTKY Kiacudikauii indpopmarii, KoMyHiKanii, yIOCKOHAJIEHHI 03HaY€HHS KOMYHIKaL[iHO]
CHACTEMHU, JOCJiI)KEHHI YMOB Ta 0COOJIMBOCTEN iX QYHKIIOHYBaHHS Ta 3HAUE€HHS 4J1s1 [isIJIbHOCTI MiJTIPUEMCTB,
B3a€MO3B’I3KYy 3 CUCTEMOIO YIIPABJIiHHY iHTEJIEKTyaJbHUM KaIliTaJoM i CUCTEMOIO YIIPABJIiHHS i IIPUEMCTBOM
3arajioM, yIOCKOHaJIEHHI MOZeJli KOMYHiKalifiHOTO MpoLecy, PO3po6JIeHHI KOHLENTyalbHUX 3acall GOpPMyBaHHS Ta

BHUKOPHCTaHHS KOMYHIKal[iiHOTO MEHE)KMEHTY ITPOMMCIIOBUX MHiANprueMcTB. [IpakTryHe 3HaUY€HHS OJlepKaHUX



Pe3yJIbTaTiB JOCiIKEHHS MOJIsirae y po3po6JIeHHi Ta PO3BUTKY METOIUKO-TIPUKIIAIHOTO 3a0e3edyeHHS
KOMYHIKal[iHOTO MEHEI)KMEHTY ITPOMUCJIOBUX MiAITPUEMCTB Ha 3aCajilax CUCTEMHOTO niaxony. HaykoBa HOBU3Ha
OJlIEpP>KaHUX Pe3yJIbTaTiB MOJIsIrae y KOHLENTyaJlbHOMY BUpilI€eHHI HAYKOBO-IIPUKJIAAHOI TpobaeMu pOpMyBaHHS,
BMKOPHMCTAHHS T2 PO3BUTKY CUCTEM KOMYHIKallilHOrO MEHEIKMEHTY MiJIIPUEMCTB Ha 3aCafiax NPOLEeCHO-
CTPYKTypHOTO MeHemkMeHTy. ChOpMyJIbOBaHi y auceprallii METOIMYHI [T0JI0’KeHHS Ta peKOMeHallii, Mmozedi,
MexaHi3Mu 1070 NifBuIlleHHs e(PeKTUBHOCTI 100YA40BY, BLOCKOHAJIEHHS Ta PYHKIIOHYBaHHSI CUCTEM KOMYHIKalili
BMKOPHCTaHI B IPaKTUYHIM Ais/IbHOCTI Takux HianpuemcTs. Chepolo 3aCTOCYBaHHS aBTOPCbKUX PEKOMEH ALl €

HiANPUEMCTBA IPOMUCIIOBOTO KOMILJIEKCY.

2. The object of the research is the processes of building, functioning and development of communication
management system of industrial enterprises. The aim of the thesis is to develop conceptual, methodological and
methodically applied principles of the communication management of the industrial enterprises. In the course of
investigation the author has applied such research methods as system method, bunching method, methods of
analysis and synthesis, comparison method, non-parametric and parametric statistic methods, statistic analysis,
expert evaluation method, methods of discriminant and cluster analyses, structural and logical analysis,
morphological and graphical analysis. Theoretical value of the thesis findings lies in: specification of the conceptual
and categorical problem framework; development of the information and communication classifications;
improvement of the communication system definition; investigation of conditions and peculiarities of the
communication system functioning, as well as its importance for enterprise, correlation with intellectual capital
management system and corporate management system in general; improvement of the communication process
model; elaboration of the conceptual basis for communication management organizing and its application at the
industrial enterprises. The practical value of the findings lies in the development and elaboration of
methodologically applied support of communication management at the industrial enterprises in the framework of
system approach. The scientific novelty of the findings lies in the conceptual solution to scientific and applied
problem of the communication system management forming, implementation and development at the enterprises,
which is based on the process-structural management principles. Methodological regulations and
recommendations, models, mechanisms concerning efficiency enhancing of communication system building
improvement and functioning have been practically implemented at some industrial enterprises. Author’s
recommendations are applied in the industrial sphere.
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