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Tema gucepranii:
1. YnpaBiiHHS NigIpueMCcTBaMu c(PEPU MOCIIYT B KOHTEKCTI MiIBULLIEHHSI CIIOKMBYOi IIPUBAOJINBOCTI TYPUCTUYHOTO
[IPOAYKTY

2. Management services in the context of increasing consumer attractiveness of the tourist product

Pedepar:

1. O6'ekTOM HOCHIITKEHHS € TIpoliec 3a0e3eyeHHs €(PeKTUBHOIO YIPaBJliHH MiJIIPUEMCTBAMU cEPU NOCIYT y
KOHTEKCTi MiBUIIEHHS CIIO>KUBYOI TPUBAOJINBOCTI TYPUCTUYHOIO IPOAYKTY. [IpeIMeTOM JOCIIiIKEHHS €
CYKYIIHICTb TEOPETUYHUX, HAYKOBO-METOJNYHMX i IPAKTUYHMX ACIEKTIB YIIPaBJIiHHS MiANIpUEMCTBaMU cepu
IIOCJIYT B KOHTEKCTI] MiJiBUIIEHHS CII0XKUBYOI IPUBAGIMBOCT] TYPUCTUYHOTO IIPOAYKTY. [Juceprauiiny poboTy
IIPUCBSYEHO YIOCKOHAJIEHHIO TEOPETUYHUX i HAYKOBO-TIPAaKTUYHUX [10JI03KE€Hb, PO3POOILIi HAYKOBO-METOIUYHUX
OCHOB i IPaKTUYHUX PEKOMEHIALIN 00 YIIPABJIiHHS NiINIPUEMCTBAMU C(PEePU MOCIYT B KOHTEKCTI MiABUIIEHHS
CIIOKMBYOI IPUBAGIMBOCTI TYPUCTUYHOTO NMPOAYKTY. Y TIpOLeci BUPIlIEHHS IIOCTABJIEHUX 3aBJJaHb BUKOPUCTaHO
TaKi METOAU HayKOBOTO JOCJIJI)KEHHS: CUCTEMHO-CTPYKTYPHUI, IOPiBHSIHHS, €KCIIEPTHUX OL[iHOK, rpadivyHui,
TabJIMYHUI, BUBHAYEHHS CEPEIHIX i BiITHOCHUX I1OKa3HMKIB. 3alIpONIOHOBAHO MIPUHLUI CTaTyCHOCTI IIOCJIYTH.
Po3pobieHo niaxin 1o no6ynoBu npodino KOpUCHOCTI TYPUCTUYHOTO IPOAYKTY. YIOCKOHAIEHO KaTeropiaJbHUN

arapar Teopii IOCJIyT i IOHSITTS IPUBA0JIUBOCTI TYPUCTUYHOTO NPOAYKTY. OGIPYHTOBAHO OIiHIOBAHHS 30BHIIIIHIX



nepenyMoB (PYHKLIOHYBAaHHS MigIIPMEMCTB Ha OCHOBI Mogu@ikoBanoro PEST-ananisy. PO3BMHYTO HayKOBO-
METOIUYHUH MiIXiT 1010 OLiHKY [IPUBAGIUBOCTI TYPUCTUYHOTO [IPOAYKTY 3 BilOKpeMJIEHHSIM KOHKPETHUX ii
eTariB. OOIpyHTOBaHO 3aCTOCYBaHHS KapTH I03UL[iOHYBaHHS 1J1s1 Bidyasiizallii B3Ba€MHUX M03ULiI (PaKTUYHUX Ta
MO 1(PiKOBaHUX CIIO>KUBYMX IIPUBAOINBOCTEN TYPUCTUYHUX MPOAYKTIB. OCHOBHI TEOPETHUYHI y3araJbHEHHS,
BYCHOBKU I IIPOIO3ULii, 110 MICTATbCS y AUCEPTALlii, MAIOTb HAYKOBO-TIPUKJIA[IHE 3HAYEHHS | BAKOPUCTAHO
JenapTaMeHTOM iHBECTULIMHOI, TYPUCTUYHO-KYPOPTHOI AiSIZIbHOCTI Ta IPOMMCJIIOBOI MOJIITUKY X€PCOHCHKO]
obsacHOiI fepkaBHoi agMiHicTpauii, TA "Typ-nnaza”, TA "Aquavita", XepCOHCbKUM Hal[iOHAJIbHUM TEXHIYHUM

YHIBEDCUTETOM.

2. The object of the research is the process of providing efficient management of the services industry in the
context of increasing the attractiveness of the tourist product. The subject of the study is a set of theoretical,
scientific-methodical and practical aspects of management of enterprises in the service sector in the context of
increasing the attractiveness of the tourist product. The dissertation is devoted to the improvement of theoretical
and scientific-practical positions, the development of scientific and methodological foundations and practical
recommendations for the management of enterprises in the sphere of services in the context of increasing the
attractiveness of the tourist product. In the process of solving the tasks used the following methods of scientific
research: system-structural, comparisons, expert evaluations, graphical, tabular, definition of average and relative
indicators. The principle of service status is proposed. The approach to building a tourism product profile is
developed. The categorical apparatus of the theory of services and the notion of attractiveness of the tourist
product have been improved. The estimation of external conditions of operation of enterprises on the basis of
modified PEST-analysis is substantiated. The scientific and methodical approach to assessing the attractiveness of
a tourism product with the distinction of its specific stages is developed. The application of the positioning card
for visualization of the mutual positions of actual and modified consumer attractions of tourist products is
substantiated. The main theoretical generalizations, conclusions and proposals contained in the dissertation are of
scientific and applied importance and used by the Department of Investment, Tourism and Resort Activities and
Industrial Policy of Kherson Oblast State Administration, Travel Agency "Tour-plaza", Travel Agency "Aquavita”,
Kherson National Technical University.
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