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Pedepar:

1. Inceprariisi € KOMIJIEKCHUM JIOCJIIKEHHSIM TEOPETUYHUX, METOAMYHUX Ta IPAKTUYHUX ACIIEKTIB OCOOIUBOCTEN
IICUXOJIOT{YHOrO 3abe3nedeHHs NpodeciiiHOro 31,0poB’st MeHeKePiB MiJIIPUEMCTB TOPTiBJli Y IOBOEHHUM I1epio, Ta
B yMOBax BiliHU. Ha nifcrasi aHanisy HayKOBUX MiXO[iB 00 IICUXOJIOTIYHOTO 3a6€e3MeYeHHsI IPOPeCiiiHOro
310poB’s daxiBLiB y pi3Hi nepioau npodeciiiHoi OisyIbHOCTI MOKJIAZEeHO HACTYIIHE IPUITYIIeHHS. Y HUHIIIHIX
0COOJIMBUX YMOBax BOEHHOTO CTaHy podeciiiHe 30pOB’sl MeHeIKepPiB MilIIpUeMCTB TOPTiBJIi 3aJ1€XKUTH Bif,
30BHIIIHIX CTPECOr€HHUX YMHHUKIB Ta BHYTPIIIHIX IICUXOJIOTIYHUX i ICMX0(i3i0I0TiYHUX 0COOINBOCTEN iX
Cy6’€eKTUBHOTO CIIPUMHATTS. TeopeTUyHM aHai3 BUBYEHHS [ICUXO0JIOTiYHOTrO 3abe3nedeHHs npodeciiiHoro
300poB’s ¢daxiBIliB, OpraHizaiii Ta METOOUYHUX 32CaTl EMITIIPUYHOTO MOCIIIKEHHS Ia€ MiICTaBU PO3POOUTHU HOTO
KOHLIENTyaJIbHy MOJI€JIb i 3'sICyBaTy OCOOGJIMBOCTI ITPOSIBiB pogeciiiHoro 3n0pop’sl. Po3pobiieHa KOHLeNTyalbHa
MOJ€JIb [ICUXO0JIOTIYHOTO 3a6€e3MeYeHHs NPOPECiiHOT0 300pOB’st MEHEIKEPiB MiANPUEMCTB TOPTiBJIi jajia 3MOry
IIPOBECTY €MITipUYHY YaCTHHY POOOTH. BOHA BKIIIOYAE TpU €Tany JOCiIKeHHS: TEOPETUYHUM, EMITipUIHUH,

IiZICYMKOBUI; CTPYKTYPY IICHXOJIOTiYHOr0 3a6e3rneyeHHs npodeciiiHoro 3n0pos’s (axiBiiiB: MeTy, 3aBIaHHS,



NIPUHLUIIY, YIIPABJIiHHS, [ICUXOJIOTIYHY [OIIOMOTY, IICUXOAiarHOCTUYHUY iHCTPYMEHTAPil; Iporpamy
MICUXOJIOTIYHOTO 3a6e3nedeHHs TPodeCciiHOro 3I0POB’st MEHEIPKEPIB MiAMPUEMCTB TOPTiBJIi Ta TPAKTUYHI
pexkoMeHpanii mogpo ii 3actocyBaHHs. [lcuxoniarHocTUKy po@eciiiHOro 300poB’st 06CTEKYBaHUX 3/iICHEHO 32
KOMIIJIEKCOM METOMMK, SIKi CIIPSIMOBAHO HA BUBYEHHS iHAUBiyalbHO-TUIIOJIOTIYHHUX OCOBIMBOCTEN Ta MOTHBALl];
KOMIIOHEHTIB 3[J0POB’sSl Ta CTABJIEHHS [0 HbOTO, Cy0'€KTUBHOTO 0JIaronoJyyus i mepeBakalounx KOMiHr-CTpaTeriil y
CTPECOBHUX CUTYallisIX; peCYPCHUX i (PYHKLIIOHATBbHUX pe3epBiB 0COOMCTOCTI; BU3HAUEHHs ITpodeciiiHoi
SKATTECTINKOCTI, 1iarHOCTUYHUX KPUTEPIiB €MOLIIITHOTO BUTOPSIHHS Ta JOCTiI)KEHHSI YUHHUKIB TPodeciitHOro
3710pPOB’S. 3a IOMIOMOTO0I0 KOMILIEKCY MEeTOIUK Yy niepiof 2021~ 2024 pokiB IpoBeieHO eMITipUiHe IOCIiIKeHHS i3
BM3HAYEHHSIM O0COOJIMBOCTEN ITPOSIBIB NpodeciiiHoro 310pos’s y 146 MmeHemkepiB MiApreMCTB TOPTiBJI — [0 BiliHH,
y 105 MeHemKepiB — Ha NIOYATKY BiliHU (nepiui 3 micsaui BiiiHKM) Ta 98 MeHenKepiB yepes MiBTopa POKU 3 [104aTKy
BiliHM, 3 HUX 25 0Ci6 puiiMasno y4acTs y (popMyBasIbHOMY €KCIIEPUMEHTI. 3a MaTepiasaMu JOCIiIKEeHHS
BCTaHOBJIEHO OCOGJIMBOCTI NPOSIBiB MPOQECiiHOro 310pPOB’St MEHEIKEPIB MiATIPUEMCTB TOPTiBJI Y TOBOEHHUIA
nepiof, Ha IOYaTKy i yepe3 MiBTOpa POKU BiMHU. Y MiICYMKY BU3HAYEHO 3arajlbHy 3aKOHOMIPHICTB, gKa MoJIsrae y
NOTipLIEHHI NPOQeCciNHOro 3,0pOB’s 00CTEXXYBaHUX I1iJ] YacC BillHU Y IIOPIBHSHHI i3 JOBOEHHUM NEPIOJOM, 10 €
MIOKa3aHHSIMU J1J11 HEOOXiAHOCTI pO3pO06JIeHHS TPOrpaMU MCUXOJIOTIYHOr0 3a6e3nedeHHs MpoQeciiiHOro 30poB’st
MeHepKepiB MiAIIpueMCTB TOPriBii. PO3po6eHo aBTOPChKY KOMILJIEKCHY [IPOrpaMy MCUXO0JIOTIYHOrO 3a6e3redeHHs
n1podeciiiHOro 30pOB’st MEHE)KEPIB MiJIIPUEMCTB TOPTIBJIi B 0COGIMBUX YMOBAX [AisJIbHOCTI 3 ypaXyBaHHIM
0CO6IMBOCTEN ITPOSIBiB KOMIIOHEHTIB NIPO(ECIIIHOTO 300POB’s, SKi BU3HAYEHO y Pi3Hi nepioay BiliHU. MeToo
nporpamu € OpMyBaHHS KOMIIETEHTHOCTE MO0 MiITPUMKHU, 30€pE’KEHHS, BifHOBJIEHHS IPOQECIITHOrO 310pOB's.
Bona crnpsiMoBaHa Ha peasisaliiio 30pOBOTO CII0CO0Y KUTTS; BOJIOJiHHS METOIMKaMu e(PeKTHBHOI caMoperyJisiii;
HaBAYKaMU MONIE€PEKEHHS i KOHCTPYKTUBHOIO PO3B'si3aHHSI KOHQJIIKTIB; IO3UTUBHOIO CAMOCTABJIEHHS T
pedrexkcii; mpodeciiinoi moTusauii. [l peanizanii mporpamu ncuxoa0riyHOro 3a6e3neyeHHs MpodeciiiHoro
310poB’s daxiBLiB po3p0O6IEHO [IPAKTUYHI peKoMeHallii oo ii 3acToCyBaHHS, 1[0 BKIIOYAIOTh: Berym. Pozmin 1.
[TcuxosoriyHi MeTOUKY IOCTiIKeHHsI KOMIIOHEHTiB MpodeciiiHoro 310poB’st. Po3ain 2. [Iporpama ncuxoJioriyHoro
3abe3nedyeHHs NpoQeciiiHOro 3M0POB’st MEHEIKEePiB MiIPUEMCTB TOPTiBJIi. BCTaHOBJIEHO Ta NOBENEHO, L0
BUKOPUCTAHHS KOMIUIEKCHOI IIPOrpaMu IICUXOJIOTIYHOTO 3a6e3e4eHHs NPOECiiHOro 30POB’sS BUSIBUIIOCS
edeKTUBHUM i MO3UTHUBHO BIJIMBA€ HA KOMIIOHEHTU NpodeciiiHoro 3mopoB’s. [IpakTuyHe 3Ha4eHHSI pOOOTHU I10JISITae
B TOMY, 110 ii MaTepiasn MOXKXyTb OYyTU BUKOPUCTAHI ITPY BIPOBAIKEHHI 3aX0[iB i 3aC00iB ICUXO0JIOTiYHOrO

3a6e3Ie4yeHHs OCBITHBOTO Mpolecy i mpodeciitHoro 310poB’s GaxiBLiiB MiAMTPUEMCTB TOPTiBJIL.

2. The dissertation is a comprehensive study of the theoretical, methodical and practical aspects of the
peculiarities of the psychological support of the professional health of managers of trade enterprises in the pre-
war period and in the conditions of war. Based on the analysis of scientific approaches to the psychological
support of professional health of specialists in different periods of professional activity, the following assumption is
made. In the current special conditions of martial law, the professional health of managers of trade enterprises
depends on external stressful factors and internal psychological and psychophysiological features of their
subjective perception. The theoretical analysis of the study of the psychological support of professional health of
specialists, the organization and methodological foundations of empirical research provides grounds for
developing its conceptual model and clarifying the peculiarities of the manifestations of professional health. The
developed conceptual model of psychological support of the professional health of managers of trade enterprises
made it possible to conduct the empirical part of the work. It includes three stages of research: theoretical,
empirical, final; the structure of psychological support for professional health of specialists: purpose, tasks,
principles, management, psychological assistance, psychodiagnostic tools; the program of psychological support of
the professional health of managers of trade enterprises and practical recommendations for its application.
Psychodiagnostics of the examinees' professional health was carried out using a set of methods aimed at studying
individual typological features and motivation; components of health and attitudes towards it, subjective well-
being and prevailing coping strategies in stressful situations; resource and functional reserves of the individual;
determination of professional vitality, diagnostic criteria of emotional burnout and research of occupational health
factors. With the help of a set of methods, an empirical study was conducted in the period 2021-2024 to determine



the characteristics of the manifestations of occupational health in 146 managers of trade enterprises - before the
war, in 105 managers - at the beginning of the war (the first 3 months of the war) and 98 managers after one and a
half years from beginning of the war, 25 of them took part in the formative experiment. According to the research
materials, the peculiarities of the manifestations of the professional health of managers of trade enterprises in the
pre-war period, at the beginning and after one and a half years of the war were established. As a result, a general
regularity has been determined, which consists in the deterioration of the professional health of the examinees
during the war in comparison with the pre-war period, which is an indication for the need to develop a program of
psychological support for the professional health of managers of trade enterprises. The author's comprehensive
program of psychological support of the professional health of managers of trade enterprises in special conditions
of activity was developed, taking into account the peculiarities of the manifestations of the components of
professional health, which were determined in different periods of the war. The goal of the program is the
formation of competences in the maintenance, preservation and restoration of professional health. It is aimed at
implementing a healthy lifestyle; mastery of effective self-regulation techniques; skills of prevention and
constructive resolution of conflicts; positive self-attitude and reflection; professional motivation. For the
implementation of the program of psychological support of professional health of specialists, practical
recommendations for its application have been developed, which include: Introduction. Chapter 1. Psychological
methods of researching the components of occupational health. Section 2. The program of psychological support
of the professional health of managers of trade enterprises. It was established and proven that the use of a
comprehensive program of psychological support for occupational health was effective and had a positive effect on
the components of occupational health. The practical significance of the work is that its materials can be used in
the implementation of measures and means of psychological support of the educational process and professional
health of trade organization specialists.
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