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1. TIlcuxooriyHi YNHHUKY NPOQiaKTUKU KOHPIIIKTIB y IlegarorivHomy mnpoteci npodeciiiHo-TexXHiuHnX

HaBYaJbHUX 3aKJIaJIiB.

2. Psychological Factors of Preventing of Conflicts in the Pedagogical Process of Vocational Training Institutions.

Pedepar:

1. Incepraliito NpUCBSIYEHO BUBYEHHIO [ICUXOJIOTIYHUX YMHHUKIB IPOQiIaKTUKU KOHQJIKTIB y I€JaroriyHOMY
npoueci npodeciiHO-TeXHIYHNX HaBYaJIbHUX 3aKJIaliB. B OCHOBY LOCII>)KEHHS MOKJIAIEHO CUCTEMHO-
CTPYKTYPHUII MiAxiA 10 aHanizy KOHQIIIKTIB, ix MpoQinakTUKU Ta MO0aHHs. PO3KPUTO OCHOBHI TUIU i IPUYNHU
KOHQIIKTiB y negaroriynomy npoueci [ITH3. EkcnepuMeHTanbHO BCTAHOBJIEHO IICUXOJIOTIYHI YUHHUKU
nenaroriyHMX KOHGJIIKTIB Ta iX NpoQiNakTUKY, 10 SKUX BiHOCATHCS KOTHITUBHUM, €MOLIMHUN, TOBEIiHKOBUH,
MOTHBaLiMHNM, OCOGUCTICHUI (HaKTOPHU, KOTPI BTUIIOIOTHCS B TaKil iHTErpasbHiN KOCTi OCOGMCTOCT] K
KOHQJIKTOJIOTiYHA KOMIIETEHTHICTb. Y pe3yJbTaTi JOCiI)KEHHS BCTAHOBJIEHO, 1110 PO3BUTOK KOH(QJIIKTOIOTIYHO]
KOMIIETEHTHOCTI I1€JaroriB i y4YHIB IJIIXOM COLia/IbHO-TICUXOJIOTIYHOrO TPEHIHTY, a TAKOXK OpraHisarii B3aeMoJii
MDK HUMHU € JjieBUM 3ac060M NPOoPinakTuKy KOHQIIKTIB y negaroriyunomy npoueci [ITH3. EdpexTuBHicTh BKa3zaHOi

IIPOrpamu MiATBePIKYETbCS HU3KOIO CTIMKMX CYTTEBUX 3MiH y BUPAXXEHOCTI NOTEHLIHHNUX KOH(IIKTOreHiB



PECIIOH/IEHTIB: 3MEHIIEHHSIM BUPAKEHOCTi aBTOPUTAPHOI'O Ta arpeCUBHOTO CTUJIIB MiXKOCOOUCTICHOI B3aeMOJi
YYaCHUKIB negarorivyHoi B3aemogii y [ITH3 ta ojHOYaCHUM NOCUJIEHHSM IOMiIHYBaHHS B HUX JPYKHOCTI 1
aJIbTPYICTUYHOCTI; 3HW)KEHHSIM PiBHS iX €roLeHTPUYHOCTI; [10C1abJIeHHSIM OpieHTallii Ha CcTpaTeriio CyllepHULTBa y
KOH(QUIKTHUX CUTYalisIX IPX OJHOYACHOMY 3POCTaHHi BUPQ)KEHOCTI CTPATeTii CNiBIIpalli; CKOPOYEHHSIM
[ICMXOJIOTIYHOI IUCTAHLil MK y4aCHMKaMU M€JAroriYyHoi B3a€MOZ(I i TOKPAIIEHHSM IX €MOLIITHOTO CTaBJIEHHS O HE
IO OHOTO, iIBULIIEHHSIM PiBHS iX MOTUBaLii Ha 6€3KOH(JIIKTHY B3a€MOZ,IO.

2. The dissertation is devoted to studying of psychological factors of preventing of conflicts in the pedagogical
process of vocational training institutions. The study is based on the systematic and structural approach to the
analysis of conflicts, their prevention and resolution. The main types and causes of conflicts in the educational
process vocational education were revealed. It has been experimentally established that significant psychological
factors of conflicts and their prevention in the pedagogical process, which include cognitive, emotional, behavioral,
motivational, personal factors, which are embodied in such integral traits of personality as conflict competence.
The basic factor of preventing of conflicts in the pedagogical process of vocational schools is the development of
conflict competence of participants pedagogical interaction. The study found that the development of conflict
competence of teachers and students by socio-psychological training is an effective means of preventing conflicts
in the pedagogical process of vocational education. Effectiveness of the program supported by a number of stable
significant changes in the following personal characteristics of respondents: a decrease in expression of an
authoritarian style of interpersonal interaction between members teaching in vocational schools, reduce their self-
centeredness, reducing targeting strategy for competing in conflict situations, while increasing severity of the
cooperation strategy, reducing the psychological distance pedagogical interaction among participants and
improve their emotional relationship to each other, increasing their motivation to interact without conflict.
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