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Pedepar:

1. MeTa mociigKeHHs — BUSIBUTH Ta 3'ICyBaTH OCOOJIMBOCTI peasisallii KOMyHIKaTUBHUX CTpATeriil i TAKTUK y
Cy4aCHOMY €JIEKTPOHHOMY JINCTYBaHHi SIK Pi3HOBUJ IHTEPHET-JUCKYPCY 3 YpaxyBaHHSIM MOBHUX, KOTHITUBHUX,
€TUYHUX | TEXHOJIOTIYHUX NapaMmeTpiB. Y Po3fini 1 06rpyHTOBaHO TEOPETUKO-METOAOJIOTIUHI 3acaiy aHai3y
€JIEKTPOHHOTI'O JIMCTYBAaHHA SK PI3HOBUZY iHTEPHET-AUCKYPCY, YTOUHEHO MOTO MiCLie B CUCTEMI Cy4acHOI
KOMYHIKallii Ta BU3Ha4€HO >XaHPOBO-CTUJILOBI TapaMeTpu. [IoKka3aHo, 1110 €JIEKTPOHHE JIMCTYBAHHS [TOEIHYE
TpaAuLiliHi enicTOJISIpHI 03HAKU (a4PECHICTh, KOMIIO3ULIiMHI (POPMYJIH, €TUKET) i3 HTU(PPOBUMU XapaKTEPUCTUKAMU
(acMHXPOHHICTb, MyJIBTUMOJAJIBbHICTS, [iIIEePTEKCTOBICTb, iHTEp(eNcHI MapKepn). Y pe3yJbTaTi chOPMOBAHO
METOJI0JIOTiYHY 6a3y IOCJIiIKEHHS CTPATETiYHOr0 1 TAKTUYHOTO PiBHIB €JIEKTPOHHOI B3aeMOZi uepes iHTerpartiio
IACKypC-aHaJi3y, )KaHpPOBOT'0 Ta KOHTEHT-aHaJi3y, KOMyHIKaTUBHO-TIParMaTU4HOro nigxony. Y Poagini 2
CHACTEMaTU30BaHO KOMYHIKAaTHBHI CTpaTerii I TAKTUKY €JIEKTPOHHOTO JIMCTYBAHHSI, OKPECJIEHO IXHIO TUIOJIOTIIO Ta
MeXaHi3MM peasnisalii B pisHUX >kaHPOBUX popmarax. Po3pobieHo Mofiesb CIiBBiAHOLIEHHS CTpaTerii I TAKTUKY SIK

MIOCJIiIOBHOI CUCTEMU MOBJIEHHEBUX PillleHb, € TAKTUKU IIOCTAIOTh iHCTPYMEHTAMU JOCATHEHHSI KOMYHIKaTUBHOI



METH 3 YPaxyBaHHSIM aJipecaTa, KOHTEKCTY, PEriCTpy Ta TEXHOJIOTIYHUX YMOB. KII0U0BUM pe3yJIbTaTOM PO3JiTy €
3aIIPOIIOHOBAHUI aJITOPUTM IIOGYIOBU KOMYHIKAaTUBHOI CTpaTerii B €7IeKTPOHHOMY JINCTYBAaHHi, 10 ITO€IHYE
iHTeHIillHEe IJIAaHYBAaHHS, IPOTHO3YBaHHS CIIPUMHATTS, [IParMaTU4YHy peaidalilo, eMOLiHO-€TUYHY PETYJIALiIo Ta
TEXHOJIOTIYHY ONTMMI3allilo noBinomMieHHs. Y Po3aini 3 npoaHasnizoBaHo TpaHchoOpMallii KOMyHIKaTUBHUX TaKTHK Y
udpoBy noby Ta iXHIO afanTanio 0 MyJIbTUMOAJIBHOTO 1 aJITOPUTMI30BaHOTO CepeIOBUINA €JIEKTPOHHOI
B3aemozii. OKpeMo BUCBITJIEHO pOJib HeBepOaIbHUX /TpadidyHUX PeCypCiB, MaHIITyJISITUBHUX IIPAKTHK (30Kpema
cram- i QilIMHroBUX Mogesieit), a TaKOX 0SBy MITyYHOTr'O iHTEJIEKTY K HOBOTO Y4aCHMKA KOMYHiKallii, 1110 3MiHIO€
rapameTpy aBTOPCTBA, TOHAJILHOCTI Ta BiANIOBiNaIbHOCTI NOBiTOMJIEHHS. [loBEIeHO, 1110 €(PEKTUBHICTb Cy4aCHOTO
€JIEKTPOHHOTO JIMCTYBAaHHS BU3HAYAETLCS HE JIAIIE TEXHIYHOIO MIBUIKICTIO, @ 1 ETUYHUM Ta IICUXOJIOTIYHUM
BMMipOM: YMiHHSIM NiITPUMYBaTU JOBIpY, KEpyBaTh €MOLIIMHMIM TJIOM i 36epiraTu ryMaHi3oBaHUI xapakTep
IVCKYPCY.

2. The aim of the research is to identify and clarify the specific features of the realization of communicative
strategies and tactics in contemporary electronic correspondence as a variety of Internet discourse, taking into
account linguistic, cognitive, ethical, and technological parameters. Chapter 1 substantiates the theoretical and
methodological foundations for analyzing electronic correspondence as a variety of Internet discourse, yTouHioe
its place in the system of modern communication, and defines its genre and stylistic parameters. It is shown that
electronic correspondence combines traditional epistolary features (addressivity, compositional formulas, and
etiquette) with digital characteristics (asynchronicity, multimodality, hypertextuality, and interface markers). As a
result, a methodological basis is formed for studying the strategic and tactical levels of electronic interaction
through the integration of discourse analysis, genre analysis, content analysis, and a communicative-pragmatic
approach. Chapter 2 systematizes communicative strategies and tactics in electronic correspondence, outlines
their typology, and describes mechanisms of their implementation in different genre formats. A model of the
relationship between strategy and tactics is developed as a sequential system of communicative decisions, where
tactics function as tools for achieving communicative goals while taking into account the addressee, context,
register, and technological conditions. A key outcome of the chapter is the proposed algorithm for constructing a
communicative strategy in electronic correspondence, which integrates intentional planning, prediction of
perception, pragmatic realization, emotional and ethical regulation, and technological optimization of the message.
Chapter 3 analyzes the transformations of communicative tactics in the digital era and their adaptation to the
multimodal and algorithmized environment of electronic interaction. It also highlights the role of non-verbal and
graphic resources, manipulative practices (in particular, spam and phishing models), and the emergence of
artificial intelligence as a new participant in communication, which changes the parameters of authorship, tone,
and responsibility for a message. It is proven that the effectiveness of contemporary electronic correspondence is
determined not only by technical speed but also by ethical and psychological dimensions—namely, the ability to
maintain trust, manage the emotional background, and preserve the humanized nature of discourse.
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