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1. TTigBuimenHs epeKTUBHOCTI MapKeTHHIOBUX KOMYyHiKallill KOMEPLiIHOTO 6aHKY

2. Increase of marketing communication efficiency of commercial bank

Pedepar:

1. Incepralist pUCBsAYEHA AOCHIIPKEHHIO IPO6IeM €(PEKTUBHOCTI MaPKETMHIOBUX KOMYHiKallill 6aHKiB Ta
BU3HAYEHHIO HAMPSIMIB ii MiBUILIIEHHS B Cy4YaCHUX YMOBax (PyHKLiOHYBaHHS 6aHKiB YKpaiHU. Y po6OTi
3aIPOIIOHOBAHO BIIPOBAKEHHS KJlieHT-0pieHToBaHuX nporpam (IMKE) Ha ocHOBI cermeHTallii KJlieHTiB 32 HOBOIO
03HaKOIO (LiHHICTb 17151 6aHKY). [IpencTaBieHo yoocKoHaneHy cuctemy oliHky edekTuBHoCTi IMKB, a Takox HOBY
METOJMKY BU3HAYE€HHS YMOB €(€KTUBHOCTI MAaPKETUHIOBOi KOMYHIKalLifHOI [isSIbHOCTI. Bu3HaueHo HanpsiMu
nigBuIeHHs e(EeKTUBHOCTI MAPKETHHIOBOI KOMYHIKAL[ilHOI AisIIbHOCTI TPy BiTYM3HSIHUX 6aHKiB. Po3po6iieHo
HaIpsIMU JisITIBHOCTI Ta CTPYKTYPY iHOpMaLiiHO-aHAITUYHOTO LIEeHTPY NiATPUMKY IPUNHSATTS YIIPaBIiHChKUX
pillleHb 00 MAapKETUHTOBUX KOMYHIKalliil 6aHKiB. Kil04OBi Cj10Ba: iHTErpoOBaHi MapKETUHIOBi KOMYyHiKallii 6aHKy,
KJIieHT 6aHKy, €(PEeKTUBHICTb IHTETPOBAHUX MAPKETMHIOBMX KOMYHIKallill 6aHKY, CETMEHTallisl, MOKa3HUKU OLiHKA

eEeKTUBHOCTI MAPKETUHTOBUX KOMYHIKallii



2. The dissertation is devoted to research of problems of marketing communication efficiency of commercial banks
of Banking system of Ukraine. Main factors that decrease marketing communication efficiency taking into account
differentiated approach for different groups of banks are determined. New indications of segmentation of bank
customers by reason of their potential value for bank, approaches to the creation and provision of bank integral
marketing communication, system of estimation of marketing communication efficiency indices, directions of
improvement of guaranteeing of national banks' marketing communication activity have been suggested by the
author
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