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1. YripaByiHHSI MapKETHUHTOBOIO NiSIbHICTIO TEJIEKOMYHIKALiMHUX MiANPUEMCTB B YMOBAaX IUKATAI3ALLi1.
2. Management of marketing activities of telecommunication enterprises in the context of digitalisation.
Pedepar:

1. Hegonako H.M. YripaBiiHHS MapPKETUHIOBOIO [isJIbHICTIO TEJIEKOMYHIKALIMHUX MIANPUEMCTB B yMOBaX

nupkuTanisaunii. Ksasigikaniina HaykoBa Ipals Ha mpaBax pyKonucy. Jlucepratist Ha 3100y TTs1 HQyKOBOTO CTYIIE€HS

nokropa (inocodii 3a crenianpHicTio 073 «MeHempkMeHT» (['anmysb 3HaHb - 07 «YIIpaBiiHHA Ta aiMiHICTPyBaHHS»).
JepxaBHUM YHiBepcUTeT iH(pOpMaLifIHO-KOMYHIKalliIHMX TeXHoJIoriil MiHicTepcTBa ocBiTu i Hayku Ykpainu, Kuis,
2024.V nucepTaliliHiii pobOTi HaBeIEHO TEOPETUYHE y3arajbHEHHS i HOBE BUPIlIEHHSI HAYyKOBOTO-TIIPAKTUYHOTO
3aBaHHS, SIKe II0JISITA€ B OOIPYHTYBaHHI TEOPETUYHUX 3aCa], Ta IPAKTUYHUX PEKOMEH 1ALl MO0A0 BOOCKOHAIEHHS
YIIPaBJIiHHS MAPKETUHIOBOIO JisSJIBHICTIO TEJIEKOMYHIKALIIMHUX MITINPUEMCTB B yMOBaX JUIKUTAi3allii.
O6rpyHTOBaHO poJb digital-MapKeTHHTy B KOHTEKCTi yNIPaBJliHHS MapPKETUHIOBOIO [IisIJIbHICTIO MiJIIPUEMCTBA B
YMOBax AUIKUTANI3aLii. 3anpornoHoBaHo fediHinio «digital-MmapkeTuHr», 1o6ynoBaHO €BOJIOLiIiHE I7IaTO BUTIIB

digital-mMapkeTuHry Ta HaBeJeHO XapaKTePHUCTHUKU I0r0 OCHOBHUX iHCTPyMeHTiB. BusHaueHo nepesaru digital-



MapKEeTUHTY 1Ji IPUMHATTS ONTUMAJIbHUX PilllEHDb B YIIPABJIiHHI MaPKETUHTOBOIO HisJIbHICTIO MiAIIPUEMCTBA.
HaBeneHoO CyTHICTb, BUSHAYEHHS Ta XapaKT€PUCTUKY OCHOBHUX €JIEMEHTIB KOHIIEMNLii yIIPaBJliHHS MaPKETUHTOBOIO
LisITIBHICTIO MigIIPUEMCTBA B YMOBax AugkuTtaizauii. CoopMoBaHO HAyKOBO-METOAUYHNUM MiAXiN 4O OLiHIOBaHHS
€(eKTUBHOCTI MAaPKETUHIOBOI Aisl/IbHOCTI MiANPUEMCTBA, SIKUI IPYHTYETbCS HA KOMILJIEKCHOMY MiTXO0Mi, Ta
BKJIIOYA€E: 3aBJJaHHS1, HANTPSIMKY OLIiHIOBaHHS, OO PYHTYBaHHSI BUMOT, €Tally IPOBEJEHHS, CUCTEMY [TOKa3HHUKIB Ta
METOJUKY PO3PaxyHKY iHTerpajibHOro NOKa3HMKa e(PEeKTUBHOCTI YIIPaB/iHH MapKeTHHIOBOIO [islJIbHICTIO
IiANPUEMCTBA, 110 iABUIIY€e OOIPYHTOBAHICTb IPUMHSTTS YIIPaBIiHChKUX pillieHb. OGIPYHTOBAHO CUCTEMY
YMHHUKIB BIIJIMBY Ha PO3BUTOK TEJIEKOMYHIKaLIHUX MiAIIPUEMCTB. PO3IJISHYTO METOLOJIOTIYHI aCTIEKTU aHai3y
MapKeTUHTOBOI O3M1ii TeJIEKOMYHIKalL[iMHOTO MiJIIPUEMCTBA B KOHKYPEHTHUX PUHKOBUX YMOBAX, a CaMe: 3acagy
(opMyBaHHsI KOHKYPEHTHOI CTpaTerii [103UliOHyBaHHS TeJIEKOMYHIKALiIHOTO MiATIpUEMCTBA B pPUHKOBOMY
cepenoBulli; KpUTEPii OLiHKY €(PEKTUBHOCTI KOHKYPEHTHOI MApPKETHUHIOBOI 103Ul MiANPUEMCTBA HA PUHKY;
MIPUYVHU | HACJIIIKU HEKOHKYPEHTOCIIOMOXKHOCTI MaPKETUHIOBOI MTO3ULLil Ha PUHKY, L0 3yMOBJIIOIOTh KOPETYBaHHS
CTparTerii NO3ULIOHYBAaHHS TEJIEKOMYHIKALITHOTO MiAIIPUEMCTBA; 3aX0IU 3 [IEPEBIPKU aKTyaJIbHOCTi MAPKETUHIOBOI
MO3UL{I MiZNIPpUEMCTBA HA PUHKY Ta PilleHHS 00 KOPEryBaHHS HagBHOI CTPATErii IO3ULIOHYBaHHS B HAIIPSIMKY
nifBUIIeHHS i peHTabeIbHOCTI; OLiHKY CIIO>KMBYMX MTOTPe6 HAa PUHKY TeJIEKOMYHiKalliil; HalpsSIMKY aHai3y
MapKEeTUHTOBHUX IO3ULIii1 KOHKYPEHTIB TeJIeKOMyHiIKaliliHuX ninnpremcTs. Po3po6ieH0 HayKOBO-MeTOAUYHUM
niaxin no nposeneHHs fiarHocTykY digital-apxiTeKTypyu MapKeTHUHIOBOI [isJIbHOCTI Te€1eKOMYHIKaliliHOro
IiANPUEMCTBA, IKUI BpaxoBye 0co6MBOCTi digital-apxiTekTypy TesleKoMyHiKaliliHMX iAIPUEMCTB Ta Ilepefdadae
3aCTOCYBAHHS IIKAJM OLHKY, 110 J03BOJIsi€ BU3HAYATU PiBeHb digital-apxiTexTypu Ta fiarHoCTyBaTu pobieMu
MapKEeTHUHTOBOI [i4/IbHOCTI TEJIEKOMYHIKALITHOTO MiAIIPUEMCTBA. 3a Li€l0 METOAVKOIO 3iICHEHO [1iarHOCTUKY
[TpaAT «KuiBctap», AT «YkpTenekom», [IpAT «Jlatarpyn», TOB «Jlanet» Ta [IpAT «Paprnen-IHBecT».
3anponoHOBaHO Ae(iHilli0 Ta BU3HAY€HO OCHOBHI €JIEMEHTH KOMILJIEKCHOI CUCTEMU YIIPAaBJIiHHS MapKETUHTOBOIO
IisITIBHICTIO TeJIeKOMYHIKaLifHOTO MiIPpUeMCTBA B yMOBax JupKkuTatizanii. O6rpyHTOBaHO, 110 AJ1s1 YCIILTHOTO
BIIPOBA/I)KEHHS 1li€i CUCTEeMU HEOOXiIHO BUPIMIUTH Psif, BAXKIUBUX NTPOGIEM, 110 BKIIOYAIOTh a4alTallilo
TEOPETUYHUX MOJIeJIEN, IHTETPallilo HOBITHIX TEXHOJIOTIH, 3a6e3ne4yeHHs Kibepbe3neku, CTBOPEHHSI OMHIKaHaIbHOTO
IOCBiy KJII€HTIB, aHAJII3 JAHUX Y PEaJIbHOMY 4acCi Ta aBTOMATU3allil0 MAPKETMHIOBUX IIPOLECIB. [JoBeLeHO
[IepPCIEeKTUBHICTh BUKOPUCTAaHHS MapKeTUHTY Ha 0a3i ITYYHOro iHTesIeKTy (Al-MapKeTHHIy) B MApKETUHTOBIl
IiSJIBHOCTI T€JIEKOMYHIKaLiMHUX MiAITPUEMCTB 151 BIIPOBAI)KEHHS IHHOBALIIMHYUX ITiIXOiB Ta [IOCUJIEHHS
KOHKYPEHTOCIIPOMOJKHOCTI B LU(POBili ernoxi. 3anponoHoBaHa fgedininig «Al-mapKeTUHr», BU3HA4€HO M0Tro
OCHOBHi QyHKuii Ta nepesaru. O6rpyHTOBaHO KOHLENT iHTerpauii Al-mapkerunry 3 CRM-cucremamu.
3arporoHoBaHa KOMIUIEKCHA CUCTEMA YIIPaBJIiHHS MAPKETUHIOBOIO AiSl/IbHICTIO TEIEKOMYHIKALiMHUX ITiAIPUEMCTB
Ha OCHOBI iHTerpauii AI-mapketunry i CRM-cucreM. JIoCigKeHO CyTHICTb, HaBELEHO XapaKTEPUCTUKY OCHOBHUX
€JIEMEHTIB Ta 3alpONOHOBaHa AeQiHilis «IHTerpoBaHUI CUCTEMHUN MiXiJ 4O YIIPaBJIiHHSI MAaPKETUHIOBOIO
IiSJIbHICTIO TEJIEKOMYHIKALIMHUX MigIIPUEMCTB B yMOBaxX AupKuTasnisanii». HagaHo CTpyKTypHO-JIOTiYHYy
inmocTpaliilo B3a€MO3B’3Ky KJIIOYOBUX €JIEMEHTIB i IPUHLMIIB YIIPaBJIiHHSI MAaPKETUHIOBOIO JisI/IbHICTIO
TEJIEKOMYHIKAL[iMHUX MiIIIPUEMCTB. 3alIPOIIOHOBAHO MOJEJb IHTETPOBAHOIO CUCTEMHOTO MiIXOAY IIOL0
YIIPaBJliHHS MAPKETUHIOBOIO [isSVIBHICTIO TEJIEKOMYHIKAL[iIHOTO MiAIIPUEMCTBA B YMOBaX AUIPKUTAN3allii, KOKEH
€JIEMEHT SIKOi Mae CBOi crieluiuHi XapaKTepUCTUKH, SIKi BpaXOBYIOTb OCOOJIMBOCTI TEJIEKOMYHIKALIIHUX
IiANPUEMCTB, O 3a0e31edye 30aJ1aHCOBaHy CTPATEril0o MAPKETUHTY TEJIEKOMYHIKALiHOTO MiATIPUEMCTBA B yMOBaxX
IUIKUTaNi3alii Ta € nepegyMoBoIo Oro yCHilHOro GyHKUiOHYBaHHS y HU(PPOBiil €EKOHOMILI.

2. digitalisation. Qualification scientific work on the rights of the manuscript. Dissertation for the degree of Doctor
of Philosophy in the speciality 073 ‘Management’ (Field of knowledge - 07 ‘Management and Administration’). State
University of Information and Communication Technologies of the Ministry of Education and Science of Ukraine,
Kyiv, 2024. The thesis presents a theoretical generalisation and a new solution to a scientific and practical task,
which is to substantiate the theoretical foundations and practical recommendations for improving the
management of marketing activities of telecommunications enterprises in the context of digitalisation. The role of
digital marketing in the context of managing the marketing activities of enterprise in the context of digitalisation is
substantiated. A definition of ‘digital marketing’ is proposed, an evolutionary plateau of types of digital marketing is



built, and characteristics of its main instruments are provided. The advantages of digital marketing for making
optimal decisions in the management of marketing activities of enterprise are determined. The essence, definition
and characteristics of the main elements of the concept of managing the marketing activities of enterprise in the
context of digitalisation are provided. A scientific-methodical approach to evaluating the efficiency of marketing
activities of enterprise has been formed, based on an integrated approach, which includes: tasks, directions of
evaluation, substantiation of requirements, stages of implementation, a system of indicators and a methodology for
calculating the integral indicator of efficiency of management of marketing activities of enterprise, which
increases the validity of managerial decision-making. The system of factors influencing the development of
telecommunications enterprises is substantiated. The methodological aspects of analysing the marketing position
of a telecommunications enterprise in competitive market conditions are considered, namely: principles of
formation of a competitive strategy for positioning a telecommunications enterprise in the market environment;
criteria for evaluating the efficiency of the competitive marketing position of an enterprise in the market; causes
and consequences of non-competitiveness of the marketing position in the market, which determine the
adjustment of the positioning strategy of a telecommunications enterprise; measures to check the relevance of the
marketing position. A scientific-methodical approach to diagnosing the digital architecture of the marketing
activities of a telecommunications enterprise has been developed, which takes into account the peculiarities of the
digital architecture of telecommunications enterprises and provides for the use of a rating scale that allows to
determine the level of digital architecture and diagnose problems in the marketing activities of a
telecommunications enterprise. This methodology was used to diagnose PJSC Kyivstar, JSC Ukrtelecom, PJSC
Datagroup, LLC Lanet and PJSC Farlep-Invest. A definition has been proposed and the main elements of an
integrated system for managing the marketing activities of telecommunications enterprise in the context of
digitalisation have been identified. It is substantiated that for the successful implementation of this system it is
necessary to solve a number of important problems, including adaptation of theoretical models, integration of the
latest technologies, ensuring cybersecurity, creating an omnichannel customer experience, real-time data analysis
and automation of marketing processes. The article proves the prospects of using Al marketing in the marketing
activities of telecommunications enterprises to introduce innovative approaches and enhance competitiveness in
the digital age. The definition of ‘Al-marketing’ is proposed, its main functions and advantages are defined. The
concept of integrating Al marketing with CRM systems is substantiated.
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