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O6rpyHTOoBaHO poJb digital-MapKeTUHTy B KOHTEKCTi yIIPaBJliHHS MaPKETUHIOBOIO JisJIbHICTIO MiJIIPUEMCTBA B
yMOBax AUIKUTAi3aLii. 3anpornoHoBaHo fediHilio «digital-MapkeTuHr», 1o6yIoBaHO €BOJIOLiIIHE II7IaTO BUTIB
digital-mMapkeTuHTIYy Ta HaBeJeHO XapaKTEePHUCTUKU 0r0 OCHOBHUX iHCTPyMeHTiB. BusHaueHo nepesaru digital-
MAapKETUHTY IJ1s1 IPUIHSITTS] ONTUMAJIbHUX PillleHb B YIIPABJIiHHI MaPKETHMHIOBOIO AisJIbHICTIO MiANPUEMCTBA.
HaBeneHO CyTHICTb, BU3HAYEHHS Ta XapaKTEPUCTUKY OCHOBHUX €JIEMEHTIB KOHLIEMLII yIIPaBJliHHSA MaPKETUHIOBOIO
IisITIBbHICTIO MigIIPUEMCTBA B YMOBax AumkuTaizanii. CoopMoBaHO HAyKOBO-METOAUYHUI MiAXiN 40 OLiHIOBaHHS
e(EeKTUBHOCTI MAaPKETUHIOBOI Aisl/IbHOCTI MiANIPUEMCTBA, SIKUH IPYHTYETbCS Ha KOMILJIEKCHOMY MiTXO0Mi, Ta
BKJIIOYAE: 3aBJAHHS, HAIIPSIMKU OLIiHIOBAHHSI, OOI'PYHTYBaHHS BUMOT, €TaNy POBEAEHHS, CUCTEMY TTIOKa3HUKIB Ta
METOJIMKY pPO3paxyHKy iHTerpajbHOTro [1I0Ka3HMKA ePeKTUBHOCTI YIIPaBJIliHHS MapKETUHIOBOIO JisITIbHICTIO
IiANPUEMCTBA, 110 ifABUIye OOIPYHTOBAHICTh IPUMHSITTS YIIPaBIiHChKUX pillieHb. OOIPYHTOBAHO CUCTEMY
YMHHUKIB BIIJIMBY Ha PO3BUTOK TE€JIEKOMYHIKALIMHUX MiAITPUEMCTB. PO3IJISHYTO METOLOJIOTIYHI aCTIEKTU aHai3y
MapKeTUHIOBOI M03MU1lii TEJIEKOMYHIKALIMHOTO MiZIIPUEMCTBA B KOHKYPEHTHUX PUHKOBUX YMOBAX, a CaMe: 3acagu
(opMyBaHHS KOHKYPEHTHOI CcTpaTerii [103UlliOHyBaHHS TeJIEKOMYHIKaliIHOTO MiATIpUeEMCTBA B pPUHKOBOMY
cepenoBulli; KpUTepii oLiHKY e(PEeKTUBHOCTI KOHKYPEHTHOI MApPKETHUHIOBOI [103ULlii IiANpUEMCTBA Ha PUHKY;
MIPUYMHU i HACJIiTKU HEKOHKYPEHTOCIIOMOXXHOCTI MaPKETUHIOBOI MO3ULLii Ha PUHKY, LII0 3yMOBJIIOIOTh KOPETYBAHHS
CTparTerii NO3ULiOHYBAaHHS TEJIEKOMYHIKALITHOTO MiAIIPUEMCTBA; 3aX01U 3 IEPEBIPKU aKTyaJIbHOCTi MaPKETUHIOBOI
MO3UL{I MiINPUEMCTBA HAa PUHKY Ta PilleHHS 00 KOPEryBaHHS HAagBHOI CTPATerii IO3UILIOHYBaHHS B HAIIPSIMKY
niABUILEHHS ii peHTabeIbHOCTI; OLIHKY CIIO’KMBYMX NIOTPe6 HAa PHMHKY TeJIEKOMYHIKallill; HAPSIMKHY aHaJIi3y
MapKEeTHMHTOBUX I103ULlill KOHKYPEHTIB TeJIeKOMYHIKaliTHUX MigIpUeMCTB. PO3p061€HO HayKOBO-METOAUYHUI
niaxin no nposeneHHs fiarHocTyKY digital-apxiTeKTypu MapKeTHHIOBOI JisJIbHOCTI TeleKOMYyHIKaliliHOTro
IiANPUEMCTBA, IKUI BpaxoBye 0cob6uBoCTi digital-apxiTekTypu TesleKoMyHiKaliliHUX IiANIPUEMCTB Ta Iiepedadae
3aCTOCYBaHHS LIKaJIM OL[iHKY, 110 AO3BOJIsiE BU3HAYATH piBeHb digital-apxiTekTypu Ta AiarHOCTyBaTH Npo6JieMu
MapKETUHTOBOI AislJIbHOCTI TEJIEKOMYHIKALIHOTO MiANTPUEMCTBA. 3a LIi€I0 METOIMKOIO 3iICHEHO IiarHOCTUKY
[TpaAT «KuiBctap», AT «YkpTenekom», [IpAT «Jlatarpymn», TOB «Jlanet» Ta [IpAT «Paprnemn-IHBecT».
3anponoHoBaHo Ae(iHillilo Ta BU3HAY€HO OCHOBHI €JIEMEHTH KOMIIJIEKCHOI CUCTEMU YIIPABJIiHHS MapKETUHTOBOIO
IisITIBHICTIO TeJIeKOMYHIKaLiiHOTO MiJIPUEMCTBA B yMOBax OupKkuTatizanii. O6rpyHTOBaHO, 110 AJ1s1 YCIIITHOTO
BITPOBA/I>)KEHHS 1liei CUCTEeMU HEOOXiITHO BUPIMINTH PSif, BAXKIUBUX MTPOOGIEM, 1[0 BKIIIOYAIOTh aAATITaLlil0
TEOPETUYHUX MOJIeJIel, iHTEeTpallilo HOBITHIX TEXHOJIOTIH, 3ab6e3nedyeHHs Kibepbe3neku, CTBOPEHHSI OMHIKaHaIbHOTO
IOCBiy KJII€HTIB, aHAJII3 JAHUX Y PEaJIbHOMY 4aci Ta aBTOMATU3al,il0 MAPKETMHIOBUX IIPOLECIB. [JoBeIeHO
[IePCIIeKTUBHICTh BUKOPUCTAHHS MapKETHHTY Ha 6a3i ITYyYHOro iHTesIeKTy (Al-MapKeTHHIy) B MApKETUHTOBIN
IiSJTIBHOCTI T€JIEKOMYHIKaLiHUX MiAITPUEMCTB JJ151 BIIPOBAI)KEHHS iHHOBALIIHUX ITiIXOIiB Ta [IOCUJIEHHS
KOHKYPEHTOCIIPOMOSKHOCTI B LU(POBiii ernoxi. 3anponoHoBaHa fgediHilig «Al-mMapKeTUHIr», BU3HA4€HO MOTro
OCHOBHI QyHKIi Ta nepesarn. OGrpyHTOBaHO KOHLENT iHTerpauii Al-mapketunry 3 CRM-cucremamu.
3arnporoHoBaHa KOMIUIEKCHA CUCTEMA YIIPaBJIiHHS MAPKETUHIOBOIO AiSlTIbHICTIO T€IEKOMYHIKALiMHUX MiAIPUEMCTB
Ha OCHOBI iHTerpauii AI-mapketunry i CRM-cucreM. JIoCigKeHO CyTHICTb, HABELEHO XapaKTEPUCTUKY OCHOBHUX
€JIEMEHTIB Ta 3allpONOHOBaHa AeQiHilis «IHTerpoBaHMI CUCTEMHUN MiXif] 4O YIPaBJIiHHSI MAapKETUHIOBOIO
TiSTIbHICTIO TEJIEKOMYHIKALIMHUX MigIIPUEMCTB B yMOBaxX AupkuTasnisanii». Hagano CTpyKTypHO-JIOTiYHYy
inmocTpaliito B3aeMO3B’I3Ky KJIIOYOBUX €JIEMEHTIB i IPUHLMIIIB YIIPaBJIiHHSI MAaPKETUHIOBOIO JisI/IbHICTIO
TeJIEKOMYHIKaLiHUX MigIPUEMCTB. 3alIPOIIOHOBAHO MOZEJIb IHTErPOBAHOTO CUCTEMHOTO MiAXO4Y 1040
YIIPaBJliHHA MAPKETUHIOBOIO [isJIbHICTIO TEJIEKOMYHIKAL[iHOrO MiANIPHUEMCTBA B YMOBAX AUIPKUTAN3allii, KOKEH
€JIEMEHT SIKOi Mae CBOi crieniuyHi XapaKTepUCTUKH, SIKi BpaXOBYIOTb OCOOJIMBOCTI TEJI€KOMYHIKALiIHUX
IiANPUEMCTB, 110 3abe3redye 30aj1aHCOBaHy CTPATEril0 MAPKETUHTY TeJI€KOMYHIKaliiHOro MiAlpUeEMCTBA B yMOBaxX
IUIDKUTAI3alii Ta € mepeaymMoBOI0 HOro YCIIilTHOTO (PYHKLIOHYBaHHS Y LA(POBi €eKOHOMILI.

2. digitalisation. Qualification scientific work on the rights of the manuscript. Dissertation for the degree of Doctor
of Philosophy in the speciality 073 ‘Management’ (Field of knowledge - 07 ‘Management and Administration’). State
University of Information and Communication Technologies of the Ministry of Education and Science of Ukraine,
Kyiv, 2024. The thesis presents a theoretical generalisation and a new solution to a scientific and practical task,
which is to substantiate the theoretical foundations and practical recommendations for improving the



management of marketing activities of telecommunications enterprises in the context of digitalisation. The role of
digital marketing in the context of managing the marketing activities of enterprise in the context of digitalisation is
substantiated. A definition of ‘digital marketing’ is proposed, an evolutionary plateau of types of digital marketing is
built, and characteristics of its main instruments are provided. The advantages of digital marketing for making
optimal decisions in the management of marketing activities of enterprise are determined. The essence, definition
and characteristics of the main elements of the concept of managing the marketing activities of enterprise in the
context of digitalisation are provided. A scientific-methodical approach to evaluating the efficiency of marketing
activities of enterprise has been formed, based on an integrated approach, which includes: tasks, directions of
evaluation, substantiation of requirements, stages of implementation, a system of indicators and a methodology for
calculating the integral indicator of efficiency of management of marketing activities of enterprise, which
increases the validity of managerial decision-making. The system of factors influencing the development of
telecommunications enterprises is substantiated. The methodological aspects of analysing the marketing position
of a telecommunications enterprise in competitive market conditions are considered, namely: principles of
formation of a competitive strategy for positioning a telecommunications enterprise in the market environment;
criteria for evaluating the efficiency of the competitive marketing position of an enterprise in the market; causes
and consequences of non-competitiveness of the marketing position in the market, which determine the
adjustment of the positioning strategy of a telecommunications enterprise; measures to check the relevance of the
marketing position. A scientific-methodical approach to diagnosing the digital architecture of the marketing
activities of a telecommunications enterprise has been developed, which takes into account the peculiarities of the
digital architecture of telecommunications enterprises and provides for the use of a rating scale that allows to
determine the level of digital architecture and diagnose problems in the marketing activities of a
telecommunications enterprise. This methodology was used to diagnose PJSC Kyivstar, JSC Ukrtelecom, PJSC
Datagroup, LLC Lanet and PJSC Farlep-Invest. A definition has been proposed and the main elements of an
integrated system for managing the marketing activities of telecommunications enterprise in the context of
digitalisation have been identified. It is substantiated that for the successful implementation of this system it is
necessary to solve a number of important problems, including adaptation of theoretical models, integration of the
latest technologies, ensuring cybersecurity, creating an omnichannel customer experience, real-time data analysis
and automation of marketing processes. The article proves the prospects of using Al marketing in the marketing
activities of telecommunications enterprises to introduce innovative approaches and enhance competitiveness in
the digital age. The definition of ‘Al-marketing’ is proposed, its main functions and advantages are defined. The
concept of integrating Al marketing with CRM systems is substantiated.
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