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IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10

BUKOHaHO JHUCEPTALil0

IloBHe HaiMeHYBaHHSI IOPHUAHUYHOI OCOOH: YKpaiHChKa IepkaBHa aKa[eMis 3ali3HUYHOTO TPAHCIIOPTY
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V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTHYHHUX PYOPHK: 06.81.12

Tema gucepranii:
1. YoocKoHaneHHS CUCTEMU MEHEIPKMEHTY SKOCTI HA BATOHOPEMOHTHUX MiJNPUEMCTBAX 3a/li3HUYHOIO TPAHCIIOPTY

2. Improvement of the management system quality on the wagon-repairing enterprises of railway transport

Pedepar:

1. O6'eKT - IpoLeC MEHEIP)KMEHTY SIKOCTi Ha BATOHOPEMOHTHUX IiJIIPUEMCTBAX 3aJi3HUYHOTO TPaHCIIOPTY. MeTa -
TE€OpPETUYHE OOI'PYHTYBAHHS T2 PO3POOJIEHHS METOJUYHUX PEKOMEHIALiN 040 YIOCKOHAJIEHHS CUCTEMU
MEHEPKMEHTY SKOCTi Ha BATOHOPEMOHTHUX MiJNPUEMCTBAX 3aJi3HUYHOIO TPAHCIOPTY YKpainu. Metoau -
3araJIbHOHAYKOBI Ta CIIelliajbHi; aHaJIi3y Ta CUHTE3y, CTATUYHOTO IPYIyBaHHS Ta [IOPiBHSHHS, EKOHOMIKO-
MaTeMaTU4YHOIO MOZEIOBaHHS, rpadidyHuil. Pe3yabTaTu - yA0CKOHAIEHO: OpraHi3aliiiHo-eKOHOMIUHMI MeXaHi3M
MigBUIIEHHS SIKOCTI MOCJIYT BATOHOPEMOHTHUX NiANPUEMCTB 3aJ1i3HUYHOTO TPAHCIIOPTY, 110 JO3BOJUTH MiABUIIUTH
€KCIIJIyaTaliliHi XapaKTEPUCTUKN PYXOMOTO CKJIANly; BU3HAYEHHS TIOHATTS "SKiCTh Npali”, gKe, Ha BiAMiHy Bif
iCHYI04MX, BpPaXOBY€ CYKYIIHICTb XapaKTE€PUCTHUK [il NIpaliBHYKA 3i 31iiCHEHHS TPYAOBOIO IIPOLIECY; METOIUKY
MOTHUBaLllii IpaliBHYKIB BATOHOPEMOHTHUX IiZIIPUEMCTB 3aJIi3HUYHOTO TPAHCIIOPTY LIJIAXOM BPaxXyBaHHS OLIHKU
XapaKTEePUCTHK ix Iill; knacudikallio pe3epBiB NiiBUILEHHS IKOCTI 32 PaXyHOK JJOTIOBHEHHS O3HaKaMy, 1110

XapaKTePHU3YyIOTh Pe3ePBU 3 MO3UILil 3a6e3re4yeHHs KOHKYPEHTOCIIPOMOKHOCTI ITOCJIYT; iCTao MOAaJbIIOTO



PO3BUTKY - TJIlyMad€HHS KaTeropii "pe3epBu MiIBUILEHHA AKOCTI I0CYTI BATOHOPEMOHTHUX IiATIPUEMCTB
3aJIi3HUYHOTrO TPAHCIOPTY" Ha OCHOBI 3aCTOCYBaHHS CTPATEriYHOrO MigX04y; TEOPETUYHI MiIXOU 10 BUSHAYEHHS
SKOCTI IIOCJIyT BATOHOPEMOHTHUX MiJIIPUEMCTB 3aJII3HUYHOrO TPAHCIIOPTY $IK CKJIa[0BOI €KCILyaTal[ilHUX
XapaKTEPUCTUK SIKOCTi OOCIyTOBYBaHHS 3aJli3HUYHUX [I€PEBE3€Hb; TEOPETUYHI OCHOBU YIOCKOHAJIEHHSI CUCTEMU
MEHeI)KMEHTY SIKOCTi Ha OCHOBI ineHTudikarii npoecis 3a6e3rned4eHHs sIKOCTi TOCIYT i 3B'SI3KiB MK HUMU.

BripoBamkeHoO - Ha MiANpUeMCTBax 3a/1i3HUYHOIO TPAHCIIOPTY. ['ay3b - 3a1i3HUYHUI TPaHCIIOPT.

2. Object - process of management quality on the wagon-repairing enterprises of railway transport. Goal -
theoretical grounding and methodical development on the improvement of the management system quality on the
wagon-repairing enterprises of Ukraine's railway transport. Methods - scientific and specific; analysis and synthes,
statistical grouping and comparison, economy-mathematical design, graphic. Results - are improved:
organizational-economic mechanism upgrading services of wagon-repairing enterprises of railway transport, that
will allow to promote operating descriptions of mobile composition; determination of notion is "quality of labour”,
which, unlike has, takes into account the aggregate of descriptions actions of worker on realization the labour
process; method of worker's motivation wagon-repairing enterprises of railway transport by consideration
descriptions of their actions; classification backlogs of upgrading due to addition by signs, characterizing backlogs
from a point to sight of providing competitiveness services; subsequent development was acquired: determination
category "upgrading services of wagon-repairing enterprises of railway transport backlogs" on the basis
application of strategic approach; theoretical approaches to determination of services of wagon-repairing
enterprises quality as composing parts of operating descriptions quality of maintenance railway transportations
are; theoretical bases of improvement the system of management quality on the basis authentication of processes
providing quality of services and communications between them. Introdiced - on the enterprises of railway
transport. Branch - railway transport.
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