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1. Incepraliito pucBsiY€eHO OOIPYHTYBAHHIO BIUIMBY KOMYHIKaTHBHUX TEXHOJIOTIN Ha e(PEeKTUBHICTb IIyOJIiYHOrO
yIpaBJliHHS YKpaiHU B yMOBax TriOpuHOI pocificbKo-yKpaiHchKoi BiiiHM (3 2014 p.) Ta BoeHHOro cTany (3 2022 p.). ¥V
IVCepTaLiHOMY JOCJIiIKEHHI BIeplle OO PyHTOBAaHO BU3HAYEHHS MOKJIMBOCTEN Ta IIEPEIIKOL, 3 METOIO
YIOCKOHAJIEHHSI KOMYHIKaLliHOTO IIPOLIECY i IPUIHATTS pilleHb Y KPU30BUX CUTYAllisIX, yCTAHOBJIEHHS
[IapTHEPCHKUX BiTHOCHH MiK OpraHaMu AE€P>KaBHOI BIay Ta TPOMAISHCBKUM CYCIiIbCTBOM. PO3BATOK
KOMYHIKaTMBHUX TE€XHOJIOTIH HaJlae HOBi MOKJIMBOCTI 17151 Iy0JIiYHOrO YIIPaBJIiHHS B yMOBAaX BOEHHOIO CTaHYy,
3abe3nevyour 3pyYyHUil Ta MBUAKUN 0OMiH iHpOpMaIli€lo MiXK BIa10I0 Ta FPOMaJIChKICTIO. Y JOCiKEeHH] Ha

3acaziax CTPyKTYPHOTO, JIOTiYHOTO, iHdpOopMaLiliHOro Ta AjaJleKTUYHOrO IiAX0iB HAYKOBOTO Ii3HAHHS, 3



BUKOPUCTAHHSM 3arajbHOHAYKOBUX, CIelia/lbHAX HAYKOBUX i KOHKPETHO-TIPOOJIEMHUX METO/IiB, BUCBITJIEHO
KOMYHIKaTUBHI TeXHOJIOTI] Ta MJISXY BOOCKOHAJIEHHS KOMYyHiKaLiliHOi 6e3nexu 1my6siyHoro ynpasiiHHs. CTpaTeriyHi
KOMYVHiKalji y cuctemi my6idHOro yrpassliHHS IOBUHHI BiflirpaBaTy POJib iIHCTPYMEHTA, SIKUI 3a0e3redye
HaJIeXXHUM piBeHb iHPOPMaLiiHOI NiATPUMKY, 3aXUCTy HalliOHA/JIbHUX iHTepeciB. BoHu MaloTh 3abe3nedyBaTu
BiAnoBinHy iHpopmauiiiHy m1aTdopmy 115l HaJleKHOI KOMYyHiKallii 3 BHYTPIllHIM Ta 30BHIIIHIM CIIO>KUBAaYeM
indopmauii. OgHaK BaXXJIMBO PO3YMITH, 1110 Hal[iOHaJ/IbHI CTpaTeriyHi KOMyHiKalii my6siyHOro ynpasiiHHs He MaloThb
0OME>XYBaTUCS JIULIE [IO3UTUBHOIO NIpoIaranioo. BoHn noBuHHI 6a3yBaTUCsl HA 00’'€KTMBHOCTI Ta BiIKPUTOCTI,
TaKoX (POPMYBATU PO3YMiHHS Y TPOMa/ISIH PEAIbHUX BUKJIUKIB. BaskyIMBO HalaBaTy 3MOTY pPOMafisiHaM KPUTUYHO
MUCJIMTH, aHaJIi3yBaTu i caMoCTiiiHO opMyBaTU CBOIO AYMKY Ha OCHOBI JoCTynHOI iHdopmauii, mpuiiMaTy pimeHHs
To1o. [IpoBesieHe KOMILJIEKCHE JOCJIiI)KEHHSI KOMYHIKaTUBHUX TE€XHOJIOTIH Ta IXHbOI poJli B y6JI1iYHOMY YIIpaBJIiHHI
CIIpYSLJIO HOBOMY BUPIlIEHHIO HAYKOBOTO 3aBAAHHS — TEOPETUKO-METO0JIOTiYHOrO OOIPYHTYBAHHS
KOHLENTyaJbHUX 3aCaJl KOMYHIKaTUBHOI HislZIbHOCTI B Iy6/1iYHOMY aIMiHICTPYBaHHI B [1€pioji BOEHHOTO CTaHy.
OxpecJieHO OCHOBHI KJIaCMYHi MOJieJli KOMYHIKallii Ta T0Ka3aHo ixX IepeBaru B OKpeMHUx Keicax my6JiqyHoro
agMiHicTpyBaHHS B YKpaiHi mig yac BiiHU. Kpainu €Bponencbkoro Co3y MaloTh PO3BUHEHY CUCTEMY
KOMVHIKaLi1HUX TEXHOJIOTIH, SIKa 3aCTOCOBYETHCS [1J1s CIIJIKyBaHHS 3 TPOMAZISIHAMU, 3aBISIKU SIKill BiIOyBa€TbCs
iHopMyBaHHS ITPO MOJITUYHI pillleHHSs Ta MOCIYTU YPALY, a TAKOX 3a6e31edeHHs TPO30POCTi Y B3aeMOIil MixK
BJIAZIOI0 Ta FPOMaisiHaMU. Y KOHTEKCTI 1JbOT0 y AYCepTaLiiiHill po60Ti 0XapaKTepU30BaHO [OCBi] KOMYHIKaLiiHOI
IOJIITUKY y cepi Myb61iyHOro afiMiHiCTpyBaHHs KpaiH €Bponeiicbkoro Cooay, 30KpeMa, 0 CTOCYEThCSI KPU30BUX
CUTYallii1, Ta IPOrHO30BaHO 1OT0 BUKOPUCTAHHS B YKPAiHCHKUX peaslisix B YMOBaX BOEHHOTO CTaHy. Y po6oTi
nifIKpecseHo, o epiof; BOEHHOTO CTaHy BUMArae Bifl, lep>KaBHUX CIIYKOOBLIiB BUCOKOTrO pPiBHS ITpodeciiiHoi
MiArOTOBKU Ta Ha/I3BUYaMHOI BifiIIOBiNAIbHOCTI 32 Ha/laHHS 06'€KTUBHOI Ta NOCTOBiIpHOi iHopmallii. AHTUKpPH30Ba
KOMYVHiKallist Iy6s1iYHOro yIpasJliHHS IOBUHHA OYTH 30CEPEKEHA Ha KiJIbKOX KJIIOYOBUX HANPsIMax: KEPYBaHHS
CIIpUMAHATTIM iHpOpMaLiil CoLliyMOM, HasiBHICTb KPU30BOTO 3BOPOTHOTIO 3B'13KY BJIaIU 3 HACEJIEHHSM, CIIiBIIpals 3
rpOMaJCbKUMU OpraHisalisiMuy 1J1s1 HalaHHs! IOIIOMOTHY TUM, XTO ii Halibinbie noTpebye i nocTpaxaas yHACTITOK
BilICBKOBUX [ill BOpora. Y AOCJiIpKeHHI BU3HA4Y€eHi IUISIXM aKTUBi3alii GpopMaTy Ta KaHaliB KOMYHiKalii y6siyHux
YIIPABIIHLIB 3 Pi3HMMU LiJIbOBUMU Ipynamu. Takui miaxin BUMarae rnoegHaHHs TPAAULIiHNX Ta iIHHOBAL[IMHUX
niAXo[iB, a TaKOX ypaxyBaHHS crielniky cuTyallii B yMOBax BOEHHOIO cTaHy. Lle cipusitume eQeKTUBHiN
B3aeMOJii 3 pi3HMMU L[iIbOBUMU IPylIaMH Ta MiJIBUILIEHHIO NOBIPHU 10 CUCTEMU NyOJIiYHOTO YIIPaBIIiHHS, 1O €

BaKJIMBUM 30KPEMA B YMOBAX BillHU.

2. The dissertation is devoted to substantiation of theoretical and methodological foundations of the influence of
communicative technologies on the effectiveness of public administration in Ukraine during the hybrid Russo-
Ukrainian war (since 2014) and the state of war (since 2022). This research for the first time substantiates the
definition of opportunities and obstacles in order to enhance the communication process and decision-making in
crisis situations, while establishing partnership relations between governmental bodies and civil society. The
evolution of communicative technologies provides novel possibilities for public administration in times of war,
facilitating convenient and swift exchange of information between authorities and the public. The relevance of this
research is underscored by the fact that during the period when Ukraine became a subject of external aggression,
a meticulous approach to strategic communication is imperative for safeguarding national interests and ensuring
national security. Within the context of the modern information space, where the speed of information
transmission and dissemination has gained paramount importance, the ability to adequately respond to
informational threats and aggression becomes critically vital. Strategic communications in public administration
should serve as tools that ensure a suitable level of informational support for national interests. They should
provide an appropriate information platform for effective communication with both internal and external
information consumers. However, it is important to comprehend that national strategic communications in public
administration should not be limited solely to positive propaganda. They must be founded on truthfulness,
objectivity, and openness, promoting an understanding of the true state of affairs and actual challenges. It is
important to provide citizens with the opportunity to think critically, analyze, and independently form their

opinions based on accessible information and make informed decisions. A comprehensive study of communicative



technologies and their role in public administration during a state of war has contributed to a novel resolution of
the scientific problem - the theoretical and methodological foundation of the conceptual principles of
communication activities in public administration during wartime. The main classical communication models have
been outlined, demonstrating their advantages for Ukrainian public administration during times of war. The work
emphasizes that the period of a state of war requires a high level of professional training and exceptional
responsibility from government officials for providing objective and reliable information. Crisis communication in
public administration should be directed towards several key areas: managing the perception of information by
society, establishing crisis feedback between the government and the population, and collaborating with civil
organizations to provide assistance to those who need it most and have been affected the most by the enemy's
military actions. The proposed methodology of public administration within the context of the communicative
paradigm during a state of war will allow for the use of a wide range of communication methods, techniques, and
technologies to improve the modern public administration system. This applies to foreign policy since the
dissertation also emphasizes lobbying as a communicative technology influencing the implementation of
international policy during wartime. The effectiveness of this lobbying will determine international support for
Ukraine in its war against the russian aggressor. The study traces pathways for the intensification of
communication formats and channels employed by public administrators with various target groups. This will
contribute to effective interactions with diverse target groups and enhance trust in public administration, which is
crucial during times of warfare. The research explores avenues for intensifying the format and channels of
communication employed by public administrators with various target groups. Such an approach necessitates the
amalgamation of traditional and innovative approaches while considering the specifics of the situation in times of
war. This will foster effective engagement with diverse target groups and enhance trust in public administration,
which is crucial when a country is in a state of warfare. The main methodological principles include, first of all, the
analysis of information needs and information risks. This allows you to understand what information is most
important and elevant during the period of martial law (about evacuation or aid points, placement of humanitarian
aid centers, as well as notices about public events, meetings, the question arises whether it is necessary to inform
the general public about them, or from this announcement will not be used by the enemy to launch a missile
attack).
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