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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHUX PYyOPHK: 16.31.03

Tema gucepranii:
1. KoMn'toTepHO-JIiHTBiCTMYHI METOM Ta 3aCOOY BUSIBJIEHHS CIIOKUBALIBKOTO OCBiAY Ha Be6-popymax

2. Computer and linguistic methods and means for identifying consumer experience on Web forums

Pedepar:

1. Y nuceprauiiiziii po60Ti PO3B'I3aHO HAYKOBY 33724y PO3POOJIEHHS KOMII' IOTEPHO-JIIHIBICTUYHUX METOZIB Ta
3ac006iB BUSIBJIEHHSI CIIOKMBallbKOTO JOCBiny B iHpOpMalLilfiHOMy HallOBHEHHI Be6-GopyMiB. [l71s1 po3B'si3aHHS Lijei
3a/a4i BUBHAYEHO O3HAKM, CKJIAZIOBi Ta O6YI0BaHO (POPMaIbHY MOEJb CIIOKMBALBKOTO JOCBIy y MeXax Be6-
(dhopymy, po3po6I€HO AITOPUTMU JEKOMIIOHYBAaHHS iHQOPMaLiIHOrO HalIOBHEHHS BEO-(OPYMY, SIKi IPYHTYIOTbCS
Ha po3po0JIeHill MoJiesli HOro KOMyHIKaTUBHOI CTPYKTypu. Po3pobiieHo Habip 11abs10HiB TapaMeTpU30BaHUX 3alUTIB
JI0 IOUIYKOBUX CHUCTEM J1JIs BUSIBJIEHHS PeJIeBaHTHUX Be6-(POopyMiB Ta AUCKYCiH Ta MpOrpaMHO-aaroOpUTMIiYHUN

KOMILJIEKC BUABJIEHHS BHYCJIOB/IIOBAHDb CITOJKMBALIbKOTO ,I[OCBi,Hy.

2. In the thesis a scientific task of developing computer and linguistic methods and means for identifying consumer
experience in web forum content was resolved. To solve this problem, features and components of consumer
experience were defined and its formal model within a web forum was built. Algorithms of decomposing web
forum content based on the developed model of its communicative structure were developed. A set of
parameterized query templates to search engines for identifying relevant web forums and threads as well as a



software and algorithmic complex for detecting consumer experience were developed.
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