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2. Forming of the marketing system of railway transports enterprises in modern situation of Ukraine

Pedepar:

1. Incepranis npucBgYeHa po3po61i TEOPETUKO-METOL0IOTIYHUX MOJIOKEHDb Ta TPAKTUYHUX PEKOMEHAALIIN 1010
pedopMyBaHHS MApPKETHMHIOBOI CUCTEMH MiANIPUEMCTBA 3aJ1i3HUYHOI0 TPaHCHOPTYy YKpainu. Y auceprauii BugisieHo
crienuiyHi 03HaKM MapKETUHIOBOI CUCTEMHU MiAIIPUEMCTBA 3aJ1i3HUYHOTO TPAHCIIOPTY. BIOCKOHANIEHO CUCTEMY
MIOKA3HMKIB SIKOCTI [TOCIIYT 3 I€PEBE3EHb IACAXKUPIB Ta BAHTAXIB Ta KJIacU(iKallilo MAPKETUHTOBUX BUTPAT
HigIIpUeEMCTBA 3aJ1i3HUYHOrO TPAHCIIOPTY, 3alIPOIIOHOBAaHA METOMKA iX po3paxyHKy. JlicTany noganbmunil pO3BUTOK
[IOKa3HUKY OLIIHKY €(PEeKTUBHOCTI MapKETUHTY. PO3p0061eHO METOOUYHUI NiJIXif, 10 peopraHisalii cucteMu
MapKETUHTOBOI iH(popMalii Ta OLiHKM €(pPEeKTUBHOCTI (YHKIIOHYBaHHSI MAPKETUHIOBOI CUCTEMU MiJIIPUEMCTBA

3aJ1i3HUYHOTO TPAHCIIOPTY.

2. This Thesis is dedicated to elaboration of theoretical and methodological provisions and practical
recommendations for reforming of the marketing system of a Ukrainian enterprise. The author has determined
specific signs of the marketing system of a railway enterprise. The system of indices of quality of services in
passengers and cargo traffic and the classification of marketing expenditures of a railway enterprise have been



improved and the methods of calculation thereof have been suggested. A scrutiny of indices of evaluation of
marketing efficiency has resulted in further development of the same. The author has also elaborated a methodical
approach to reorganization of the marketing information system and evaluation of efficiency of a railway
enterprises marketing system.
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