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Pedepar/aHoTanis:

1. Inceprauiiina po60Ta NPUCBSIYEHA PO3POOLLi TEOPETUKO-METOAUYHUX 3aCal, MOZEIOBAHHS YIIPaB/liHChKUX
TEXHOJIOTI} eJIEKTPOHHOTO YPSIAyBaHHS Ha MiclieBOMY PiBHi Ta OGI'PYHTYBaHHIO IPAKTUYHUX PEKOMEH ALl o0 iX
YyIOCKOHaJIEHHS B yMOBax IM(PPoBoi TpaHcopmallii my6s1ivHOro yrnpasiiHHA Ta JeleHTpatizalii Bj1aay B YKpaiHi
OG6’eKTOM OCTIIKEHHS € PO3BUTOK €JIEKTPOHHOTO YPSIIyBaHHS y MiCLIeBOMY CaMOBPSIIyBaHHI YKpaiHN.
[IpenMeToM IOCTIIKEHHS € MOJEJIIOBAHHS YIIPABJIiHCHKUX TEXHOJIOTIH €JIEKTPOHHOIO YPSIyBaHHS Ha MiCLIEBOMY
piBHi. Y nuceprauii Brepiie cqpopMOBaHO KOHLENTyalbHE OaueHHs MOoJieli 1M(POBOI CUCTEMHU YIIPaBJIiHHS
TEPUTOPiaIbHOI TPOMaH, BIIMIHHICTIO SIKOi € IHTErPYBaHHS YCiX KOMIIOHEHTIB, 110 BUKOHYIOTh OKPEMI POJIi, B
€IMHy B3a€EMOIIOB'SI3aHy IUQPPOBY eKoCcUCTeMY, e GyHIaMeHTOM BUCTyIae nudposa iHppacTpyKTypa;
(YHKULiOHATIBHUM SIAPOM — IMPPOBI I1aTPOPMHU Ta CEpBicH; iIHCTPYMEHTAMHU 3QJIy4Y€HHSI Ta YXBaJIEHHS PillleHb —
aHaJIITHKA I €JIEKTPOHHA I€MOKPaTisl; YMOBaMU CTiMIKOCTi Ta PO3BUTKY — KibepbOesIeka, KaJjpy Ta HOpMaTMBHA 6a3a.
YIIOCKOHaJIEHO METOAMYHI OCHOBM aHaJli3y KJIIOYOBUX NIE€PEUIKO], IO/I0 BIIPOBA/IKEHHS IM(POBUX YIIPABIIiHCbKAX

TEXHOJIOTI! y poOOTYy OpraHiB MiCLIEBOTO CAMOBPSIAYBaHHS 32 PaXyHOK [TOEJHAHHS METOJIiB: COL[i0JIOriYHOrO



OTIMTYBaHH4, KJacTepizalii mpo6yieM i CHCTeMHOro aHai3y, 0 JO3BOJIUIIO OKPECIUTU TaKi TPyIu IPOoGIeM-
6ap’epiB uudposoi TpaHcdopmalii: opraxizauiiizi, Kaaposi, GiHAHCOBI, TEXHOJIOTIYHI Ta OGIPYHTYBaTH HAsIBHICTD
HeJIiHITHOI CUCTEMHOI 3aJ1eXXKHOCTI MK 6ap’epaMy Ta 3arajlbHAUM PO3BUTKOM €JIEKTPOHHOIO YPsIlyBaHHS Ha
MicuieBoMYy piBHi. [Torin61eHo0 HayKOBO-TIPUKJIA[IHI MiAXO4M 4O BU3HAUYEHHS PiBHS LU(POBOi TpaHCPopmalii
TEePUTOpPiaJIbHUX TPOMAJ] Ha OCHOBI 3aCTOCYBaHHSI iHIEKCy L1(ppPoBoi TpaHCcOpMallii MIISIXOM JOIOBHEHHS
iHIeKCHOI MEeTOAMKY aHaJi30M BIUIMBY Ha Npolecu LudpoBizaliii rpoMal; TakKux YAHHUKIB, SIK: EKOHOMIUHUI
IIOTEHIIiajl FPOMaJIY, YIIPaBJIiHCbKa CIIPOMOXKHICTb, OCTYI 4O iH(PPACTPYKTYPU Ta KaJjpoBe 3a0€311eUeHHs, 110 AaJI0
nificTaBu 3pOOMTH BUCHOBOK IIPO MipamifanbHMM Xxapakrep L@ poBoi 3pisocTti rpomaz,. O6IPyHTOBAHO MifXif, 10
OLIiHIOBaHHS €(PeKTUBHOCTI YIIPABIiHChKUX TEXHOJIOTIH €JIeKTPOHHOTO YPsLyBaHHS 3aBJIsIKM PO3POOJIEHHIO
y3araJlbHEHOro iHTerpajbHOro iHIEKC Y, SKUi 06’'eIHy€E KII0UOBi KpUTEPii OLiHIOBaHHS Yyepe3 Barosi KoediljieHTH.
3anponoHoBaHU MifXif JO3BOJIsIE€ MOENHATY KiJIbKICHI Ta SIKiCHI IOKa3HUKHU, 320€3M1€4yI0u iHTerpajabHy OLiHKY
e(eKTUBHOCTI €JIEKTPOHHOTO YPsiAyBaHHS 3allpOIIOHOBAHO aIAlITUBHY MOJIeJIb MOZEPHi3alii ynpaBiiHChKUX
TEXHOJIOTI! IJI51 TEPUTOPiaJIbHUX TPOMAJ, SKa BiPi3HIETHCS CIIPSMOBAHICTIO HA iHTErpyBaHHS Pi3HUX IpKepel
JAaHUX, ONITUMI3allilo yIIPaBIiHCEKUX IIPOLECIB, MiABUIIEHHS [IPO30POCTI Ta Mig3BITHOCTI OpraHiB MiCLIEBOTO
CaMOBPSIIyBaHHSI, BpaxyBaHHS IOTPeOU y THYUKOCTI 1P BIPOBA/IKEHHI HOBUX TEXHOJIOTIH Ta Ma€ CYKyIHICThb
XapaKTEPUCTUK (MOLYJbHY CTPYKTYPY; iIHT€pAaKTUBHUI 3BOPOTHUH 3B'SI30K, IPOrHO3yBAHHS Ta OL[iHIOBAHHS
e(eKTUBHOCTI, CTa/Inil PO3BUTOK), 00’€IHAHUX y TPH 6JIOKU: OpraHizallifiHMii, TEXHOJIOTIYHMH i coliabHU.
CucreMaTu30BaHO iCTOPUKO-YIIPABIiHChKi IEPEAyMOBU CTAaHOBJIEHHS €JIEKTPOHHOIO YPSAyBaHHS B YKpaiHi Ta
31ificHeHa ioro nepioausaliis 3 BUIiIeHHSIM eTariB: incturyanisauii (2014-2018 poku; popmyBaHHS LUPPOBOi
nosituku (2019-2020 poku); npruckopeHHs nudposizallii B yMoBax BOEHHOTO CTaHy (3 2022 poKy foTenep), 1o fae
3MOTY IIPOCTEXUTHU BiIMiHHOCTI y TEMIIax, IPiOPUTETAX Ta YIIPaBIiHChKUX MifX04aX, s1Ki cpopMyBaIucs B Pi3HUX
KpaiHax O6rpyHTOBaHa METOIMKO-METO0JIOTiYHA OCHOBA MOZEJIIOBAHHS iH(POPMALIIHUX YIIPAaBIiHCbKUX
TEXHOJIOTIH, 5IKi BUCTYIAl0OTh OCHOBOIO J1J151 TPOEKTYBAHHS Ta IPUIHSATTS PillleHb, 8 iIHCTPYMEHTH MOJEJII0BaHHS
3a0€3Me4yIoTh iX IPaKTUYHY peasisalliio. 31ilicHeHOo aHai3 mpo3opocTi MicT ITosTaBebkoi 0671aCTi i BUSIBIEHO
HaMOi/IbII TPO30Pi IPOLLECH MyOJIiYHOrO YIIPaBJIiHHS, a caMe: po00Ta OpraHiB MiCLIEBOi BjIafy, OCTYII TA Y4aCTb
HaceJIeHH, 6I0/IKeTHUM TTpoliec, piHaHCYBaHHS Ta MaTepiasibHa AOIIOMOra, FPAaHTH, OCBITa, [0 MOXKe OyTU
BHMKOPHCTaHO IIPU KOPUT'YBaHHI MiclieBOi [10J1iTUKYU. PO3p06s1eHO NPUKIIaAHI aClIeKTU OLiHIOBAHHS Ta 37iiCHEHHS
KOMIIapaTUBHOTO aHajlizy e(peKTUBHOCTI €JIEKTPOHHOTIO YPSAyBaHHS B YKpaiHi Ta JINTBI MIJIIXOM BUBYEHHS
rPOMAaJChKOI IyMKHU B 000X KpaiHaXx METOLOM ONMTYBAHHS, IO JO3BOJIMJIO 3aCBiUATH BUIIUN PiBEHb
110iHpOPMOBAHOCTI Ta aKTUBHOCTI I'POMAa/ISIH y KOHTAKTax 3 MyHinunaniteramu B JIUTBI Ta Builly epeKTUBHICTD
M@poBUX KaHaiB KOMYHiKallii i ix mpo3opicTsk B YkpaiHi.

2. The dissertation is devoted to the development of theoretical and methodological foundations for modeling
managerial technologies of e-governance at the local level, as well as to substantiating practical recommendations
for their improvement in the context of digital transformation of public administration and decentralization of
power in Ukraine. The object of the research is the development of e-governance in local self-government in
Ukraine. The subject of the research is the modeling of managerial technologies of e-governance at the local level.
For the first time, the dissertation formulates a conceptual vision of a digital management system model for a
territorial community. Its distinctive feature is the integration of all components, each performing specific roles,
into a single interconnected digital ecosystem, where the foundation is digital infrastructure; the functional core
consists of digital platforms and services; the tools for engagement and decision-making are analytics and e-
democracy; and the conditions for sustainability and development include cybersecurity, human resources, and
the regulatory framework. The methodological foundations for analyzing key barriers to the implementation of
digital management technologies in local self-government bodies have been improved through the combination of
sociological surveys, problem clustering, and system analysis. This approach made it possible to identify the
following groups of barriers to digital transformation: organizational, human resource, financial, and technological,
as well as to substantiate the existence of a nonlinear systemic relationship between these barriers and the overall
development of e-governance at the local level. Scientific and applied approaches to determining the level of
digital transformation of territorial communities have been further developed based on the application of a digital



transformation index. The index methodology has been enhanced by incorporating an analysis of the influence of
factors such as the economic potential of the community, managerial capacity, access to infrastructure, and
human resources provision. This made it possible to conclude that the digital maturity of communities has a
pyramidal structure. The approach to evaluating the effectiveness of e-governance management technologies has
been substantiated through the development of a generalized integral index that combines key evaluation criteria
using weighting coefficients. The proposed approach makes it possible to integrate quantitative and qualitative
indicators, ensuring a comprehensive assessment of e-governance effectiveness. An adaptive model for the
modernization of management technologies for territorial communities has been proposed. Its distinctive feature
lies in its focus on integrating various data sources, optimizing management processes, enhancing transparency
and accountability of local self-government bodies, and taking into account the need for flexibility in implementing
new technologies. The model includes a set of characteristics (modular structure; interactive feedback; forecasting
and performance evaluation; sustainable development), which are grouped into three blocks: organizational,
technological, and social. The historical and managerial prerequisites for the development of e-governance in
Ukraine have been systematized, and its periodization has been carried out with the identification of the following
stages: institutionalization (2014-2018); formation of digital policy (2019-2020); acceleration of digitalization under
martial law conditions (from 2022 to the present). This makes it possible to trace differences in the pace, priorities,
and management approaches that have emerged in different countries. A methodological and methodological
framework for modeling information management technologies has been substantiated. These technologies serve
as the basis for design and decision-making, while modeling tools ensure their practical implementation. An
analysis of transparency in the cities of the Poltava region has been conducted, identifying the most transparent
areas of public administration, namely: the functioning of local authorities, public access and participation, the
budget process, financing and material assistance, grants, and education. These findings can be used to adjust local
policies. Applied aspects of evaluating and conducting a comparative analysis of the effectiveness of e-governance
in Ukraine and Lithuania have been developed through the study of public opinion in both countries using survey
methods. This made it possible to confirm a higher level of public awareness and citizen engagement in
interactions with municipalities in Lithuania, as well as a higher effectiveness and transparency of digital
communication channels in Ukraine.
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IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0C00H: HanioHanbHuii TexHivHuil yHiBepcuteT "JIHInpoBchka

oJIiTexHika"

Kopg 3a €IPIIOY: 02070743

Micueanaxo,rpkeunﬂ: npocriekT JImutpa SIBopHunbkoro, [IHinpo, [JHinposceKkuii p-H., 49005, YkpaiHna
dopma BracHOCTI: JlepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:



Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. Kosasnbs 'anna BosogumupiBHa

2. Hanna V. Koval

KBasigikamis: .nepx.ynp., npodecop, 25.00.02

ImenTudikarop ORCID ID: 0000-0001-5317-6876

JoparkoBa iHdopmamist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0COOH: Jlep>kaBHUII yHiBEPCUTET EKOHOMIKY i TEXHOJIOTiA
Kopg 3a €IPIIOY: 43684645

Micue3Haxoa>KeHHS: Bys. Mequuna, Kpuswii Pir, Kpusopisbkuii p-H., 50005, Ykpaina

dopma BracHOCTI: /lepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

Penensentu

Baacue IlpizBuuie Im's Ilo-6aTbKOBI:

1. lopogees OnexcaHnp BikropoBud

2. Oleksandr V. Dorofieiev

KBasidikamis: 1. e. u., npodecop, 08.00.04

Imentudikarop ORCID ID: 0000-0002-8608-0501

JoparkoBa iHdpopmamist:

IToBHE HaﬁMeHYBaHHﬂ IOPUIUYHOL 0CO00H: IMonTaBChKuii iepKaBHMIt arpapHUil yHiBEpCUTET
Kog, 3a €EIIPIIOY: 00493014

Micqesnaxo,szeHHﬂ: ByJs1. CkoBOpOAy, ITonrasa, [Tontascekuit p-H., 36003, YkpaiHa
dopma ByacHOCTI: Jlepxasna

Cdepa ynpaBiriHHS: MiHicTrepcTBo OCBiTH i HayKu YKpaiHu

Imentudikarop ROR: https:/ /ror.org/01s344n79

Biacue IlpizBuuie Im's I1o-6aThKOBI:
1. Cepprok Ouibra IBaHiBHA

2. Olha I. Serdiuk

KBasigikamnis: . e. ., mouenr, 08.00.05

I,ILeHTI/I(l)iKaTOP ORCID ID: 0000-0003-0926-9623

JoparkoBa iHdpopmamnis:

IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: [10ITaBChKUIA IepKABHMIT arpapHuMii yHiBepCUTET
Kopg 3a €IPIIOY: 00493014

Micue3HaxoaKeHHS: ByJ1. CKoBOpOaY, [lontaBa, [TosntaBeekuii p-H., 36003, YkpaiHa



dopma BiracHOCTI: JlepxasHa
Cdepa yllpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

ImenTudikarop ROR: https:/ /ror.org/01s344n79

VIII. 3akar04Hi BimoMocTi

Biacue Ipizsume Im's [10-6aTbKOBI Menginp Bikropis OpiiBHa
TOJIOBH paju

BaacHe IlpizBuie Im's [10-6aTbKOBI Mengizp Bikropis IOpiiHa
rOJIOBYIOYOrO Ha 3aCiflaHHi

BiznoBigansHHI 3a MiATOTOBKY Kysbmina Haranisg MukosaiBHa
00JIIKOBHX JJOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToiiBHA

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZITIOBiZJaJIbHUM 32 PEECTpalLilo HayKoBoi IOpuenko TeTsHa AHaToiiBHA

OisIIBHOCTI




