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Pedepar:

1. O6'eKTOM HOCHIIKEHHS € TIPOLIEC YIIPABJIiHHS SKICTIO ITOCIYT TPAHCIIOPTHUX HiANpreMCTB Ykpainu. MeTomo
IMCEePTaLiHOTO TOCiKeHHS € PO3p00Ka TEOPETUKO-MEeTOOJIOTIYHUX OCHOB i MPaKTUYHUX PEKOMEeHAIlil 3
opraHizatlii €(eKTUBHOrO0 JIOTiCTUYHOTO YIIPABJIiHHA SKiCTIO TPAHCIIOPTHUX MOCJYT. [IpeIMeTOM OCTiI>KEHHS €
OpraHi3alilHO-€KOHOMIYHI yMOBHY, IPUHLUIIY, A TAKOX BillHOCHHH, 1[I0 BUHUKAIOTh Y MIPOLEC] JIOTICTUYHOTO
yIIpaBJIiHHA AKiCTIO TPAHCIOPTHUX NOCAyr. HaykoBa HOBU3HA OJl€P>KaHUX PE3YJIbTATiB: - OOIPYHTOBAaHA
iHHOBaLiIHO-JIOTiCTUYHA TapaiurMa YIIPaBJIiHHS SIKICTIO TPAHCIIOPTHUX MOCIIYT; - 3allpONIOHOBaHa Kiacugikariis
iHHOBALITHMX METOiB YIIPaBJIiHHA SKICTIO 32 HallpSIMaMU Oisl7IbHOCTI MiANPAEMCTBA; a TaKOX Kiacudikaris
€KOHOMIYHMX METO/IiB YIIPaBJIiHHS SIKiCTIO IPOLYKLii (TIOCIyrn), SKi MOAiIeHO Ha MeTOAM aHali3y i OLiHKHU SIKOCTI
Ta METOJM BIUIMBY HA SIKiCTb; - OOIPYHTOBaHi OpraHisalililHo-eKOHOMIUHI Ta TeXHIKO-TE€XHOJIOTIYHi YMOBU
3abe3ne4eHHs 6a30BOro, HEOOXiJHOTO Ta 6aKaHOTO PiBHIB SIKOCTi TPAHCIIOPTHOI MOCIYTY; - pO3p06JI€Ha aHAJIOroBa
Mozeb GOpPMyBaHHS POQITIO SKOCTi TPAaHCIIOPTHOI OCIYTY; - PO3PO6JIEHO MEXaHi3M JIOTICTUYHOTO YIIPABIIiHHS

SIKICTIO TPAHCIIOPTHUX IIOCJIYT; - PO3PO0JIeHI MEeTOMYHI OCHOBY iHTEerpajbHOI OLiHKY PiBHSI SIKOCTi TPAHCIIOPTHUX



THIOCJIYT.

2. The object of research is the process of quality management services of transport companies in Ukraine. The
aim of the dissertation research is to develop theoretical and methodological basis and practical recommendations
on the organization of effective quality management of transport logistics services. The subject of the study is the
organizational and economic conditions, principles, and relations arising in the process of quality management of
transport logistics services. The scientific novelty of the studis: - the justified innovative logistics management
paradigm of quality transport services - there have been de developed classification of innovative methods of
quality control in areas of business, as well as classification of economic methods of quality management (services),
which are divided into the methods for analysis and evaluation of the quality and the methods of influence on the
quality - organizational and economic, as will as technical and technological conditions of providing basic,
necessary and desired levels of transport services quality have been developed - there have been designed analog
model of the profile of transport services of quality - the mechanism of quality control of transport logistics
services - the methodological framework of integrated assessment of the transport services level quality.
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