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1. OByapeHnko A.I'. YripaBiliHHS SIKiCTIO JIOTICTUYHUX 6i3HEC-TIPOLECIB AaBTOTPAHCIIOPTHUX MiATIPUEMCTB. —
KsanigikauiiiHa HaykoBa npalisl Ha IpaBax pykomnucy. Jlucepralist Ha 3000yTTsl HAYKOBOTO CTYII€HS JOKTOpa
dinocodii 3a cnenianpHicTio 073 - MeHEIPKMEHT, (raysy3b 3HaHb 07 — YIIpaBJliHHSA Ta aIMiHiICTPyBaHHSI). —
XapKiBCbKUI1 HallilOHAZIbHUI aBTOMOOIIbHO-JOPO>KHIN yHiBepcUuTeT MiHiCTEepPCTBa OCBITU Ta HAayKU YKpaiHu, XapKiB,
2023. luceprariist IpUCBSYEHA MATAHHSAM PO3IMNUPEHHS TEOPETUKO-METOOUYHMX 3aCall i HALaHHS HAyKOBO-
[IPaKTUYHUX peKOMeHalii mom0 GopMyBaHHS Ta peasizallii ypaBsiHHS SIKICTIO JIOTiCTUYHUX 6i3HEeC-TIpoLeCiB

ABTOTPAHCIIOPTHUX I'IiJ_II'IpI/IGMCTB. B pO6OTi Ha OCHOBi CUCTEMHOTO Hi,[[XO,I[y BCTAaHOBJIEHO, IO JIOTiCTUYHA



LisiTIbHICTD BKJIIOYAE LiIECIIPSIMOBAHY CYKYITHICTb ITOCJIiJOBHUX B3a€MOIIOB'SI3aHUX 0i3HEC-TIPOLECIB, 110
POBTJIAIAI0THCS SIK JIAHITIOXKOK "MOCTAYaNbHUK — BUPOOHUK — CIIOKMBA4", MTOB'sI3aHi i3 MOCTa4aHHSIM, BUDOOHUIITBOM,
TPaHCIIOPTYBaHHSM Ta 30yTOM IIPOAYKLii 3 METOIO0 rapMOHi3allii iHTepeciB BUPDOOHUKIB, TOCTAYa/IbHUKIB Ta
CIIO>KMBauiB. JIoricTHYHMUI 6i3HEC-TIPOLEC € CYKYIIHICTIO NOCIiJOBHUX B3a€MOIIOB SI3aHMX BUiB [isSJIBHOCTI (ilt), 10
MalOTh I€BHI BXOJIM Ta BUXO/IY, 1110 IEPETBOPIOIOTh PECYPCH [J1s1 OTPUMAHHS Ha BUXO[Ii KiHLIEBOTO PE3YJIbTATy Y
BUIJISIZI IPOLYKTY (PE3YJIbTaTy) Ta CTBOPIOIOTH L[iHHICTb 17151 30BHIIIHIX CIIOXKMBAYiB i iX BUMOT. CyKyIIHiCTb
IIOCJIiIOBHUX B32€EMOIIOB'I3aHUX JIOTICTUYHUX 6i3HEC-TIPOLIECIB PO3IJIAJAIOTHCS 5K JIOTICTUYHA JisJIbHICTD Y BUTJISIA]
JIQHIJIOXKKA "MOCTavYajbHUK — BUPOOHUK — CIIOKMBAy", 10 peaslidye MpoLecH OCTavyaHHs, BUPOOHUIITB,
TPaHCIIOPTYBaHHS Ta 30yTy NPOAYKLIi 3 METOIO0 rapMOHi3allii iHTepeciB BUPOOHUKIB, 10CTAaYaIbHUKIB Ta CIIOXKUBAYiB.
Po3pob6seHo ribpuaHuit BapianT Mmojiesni ineHTudikariii oricTuyHuX 6i3HEeC-NpolLeciB aBTOTPAHCIIOPTHOTO
HiANPUEMCTBA, BPAaxOBYIOUM HOro crienu@iky (€ BHyTPilIHbOBMPOOHUYOIO JIOTICTUYHOIO CUCTEMOIO, B SKill
[IEPETBOPIOIOTLCA BXiHI MaTepiasbHi TIOTOKU B MaTepiasbHi nocayru — TpancnoptHi; ATIT He ckiamye roToBy
IIPOAYKIIil0 MPAaKTUYHO [IpOLieC BUPOOHHUIITBA i peasnizallii TpaHCIIOPTHOI NPOAYKLii 36iraeThcst 32 4aCOM) Ta MicClie B
JorictnyHoMy J1aHuory. [l1st ATTI soricTuuHrMHU 6i3Hec-TIpolecamu 6yAyTh BUCTYIIATH NPOLLECU ITOCTAaYaHHS;
[IpoLecy BUPOGHULITBA; MPOLeCH 30yTy. YTOUHEHO MOHATTS "SIKiCTh JIOTiCTUYHOI AiSIIBHOCTI" IK CYKYITHICTh
BJIACTMBOCTEMU i XapaKTEPUCTUK MOCIiTOBHUX B3aEMOIIOB'SI3aHUX JIOTICTUYHUX Gi3HEC-TIPOILIECiB, MOB'SI3aHUX i3
[IOCTa4YaHHSIM, BUPOOHUILITBOM, TPAHCIIOPTYBAHHIM Ta 30yTOM IPOIYKIii, 10 BUHMKAE B Pe3yJbTaTi B3aeMOii
CIIO>KMBAya i BUPOOHMKA, & TAKOXK iHIIMX 3al1iKaBJI€HUX CTOPiH, CTyMNiHb (PiBEHB) SIKUX JO3BOJISIE 3310BOJIbHSTH Pi3Hi
CO1Iia/IbHO-€KOHOMIYHI TOTpedy, 10 MOCTINHO 3MiHIOIOTHCS. [Ipy IbOMY OCHOBHMMH BUMOTaMU CIIOKMBAaYiB 10
SIKOCT] JIOTICTUYHUX 6i3HeC-IIPOLeciB i 30KpeMa JIOTiCTUYHOTO 0OC/IyTOBYBaHHS €: HalifHICTh [IOCTaYaHHS
(3maTHiCTh OCTaYaIbBHUKA JOTPUMYBATHUCh OOYMOBJIEHUX IOTOBOPOM TE€PMiHIiB IIOCTaBKY Y BCTAHOBJIEHMX MEXKax);
MIOBHUH Yac BiJi OTPMMaHHS 3aMOBJIEHHS [0 ITOCTaBKU I1apTii TOBApPiB; FTHYYKICTh MOCTaBKU (3[1aTHICTb CUCTEMU
BpPaxoBYyBaTH OCOOJIMBI [10J10>KeHHS (200 1M06aKaHHSI) KJIi€HTIB); HAsIBHICTH 3aaciB Ha CKJIa/li IOCTavyalbHUKA;
MOXJIMBICTb HaJJaHHS KPEIUTIB Ta iHuli. [JoBeJeHo, 1110 GOpPMYyBaHHS CUCTEMU YIIPaBJliHHA SKICTIO JIOTICTUMHUMU
6i3Hec-IIpoL,ecaMy MTOBMHHO BiIOyBaTUCS HA iHTErpaliliHMX OCHOBI 3 €KOJIOTIYHMM MEHEI)KMEHTOM, YIIPaBJIiHHIM
6e311eKo1o pali Ta MEHEeI>KMEHTOM COLiaIbHOI BiATIOBinAIbHOCTI HAa IPUHIUIIAX 3€JI€HO] JIOTICTUKY. YIIpaBJiHHS
SIKICTIO JIOTICTUYHUX Gi3HEC-TIPOIEeCiB PO3IJISIAETHCS IK OCHOBA TAKOi iHTerpaIiiiHoi CucTemMu i ClipssMOBaHe Ha
MaKCHMaJsbHEe 3a7I0BOJIEHHS] BUMOT 30BHIIITHBOTO CIIOXKMBaya MiATIPUEMCTBA MTPU JOCITHEHHI BUCOKUX TTIOKAa3HUKIB
e(eKTUBHOCTI i pe3yJIbTaTUBHOCTI 6i3HeC-IIpoLieCiB (OIepaTUBHE IIJIAHYBAHHSI, OpraHizalis QyHKLiOHYBaHHS
6i3Hec-Tpouecis, aHaJi3 OCHOBHUX MTOKA3HUKIB iX OLIiHKY, BHECEHHS 3aII001KHUX Ta KOPUTYBAJIbHUX Mill, JOBEIEHHS
pillleHb 1,0 BUKOHABLIiB TOLIO).

2. Ovcharenko A.H. Quality management of logistic business processes of motor transport enterprises. - Qualifying
scientific work as a manuscript. Dissertation for obtaining the scientific degree of Doctor of Philosophy in specialty
073 - Management, (field of knowledge 07 - Management and administration). - Kharkiv National Automobile and
Highway University of the Ministry of Education and Science of Ukraine; Kharkiv National Automobile and
Highway University of the Ministry of Education and Science of Ukraine Kharkiv, 2023. The dissertation is devoted
to the issues of expanding the theoretical and methodological foundations and development of scientific and
practical recommendations regarding the formation and implementation of quality management of logistic
business processes of motor transport enterprises. Based on the system approach, it was established in the work
that logistics activity is a purposeful set of consecutive interconnected business processes, considered as a
“supplier — manufacturer - consumer” chain, related to the supply, production, transportation and sale of products
with the aim of harmonizing interests of producers, suppliers and consumers. A logistics business process is a
sustainable, purposeful set of interrelated types of activities (sub-processes, operations, actions), with clearly
defined initial and final events as the results of the transformation of material, information and financial flows, as
well as servicing, with the aim of creating value for consumers, meeting their needs and achieving the goals of the
enterprise and the logistics system as a whole. A hybrid version of the identification model of logistics business
processes of a motor vehicle enterprise (MTE) has been developed, taking into account its specifics (it is an intra-

production logistics system in which incoming material flows are transformed into material services — namely,



transport; MTE does not stockpile finished products, in fact the process of production and sale of transport
products coincides in time) and its place in the logistics chain. For MTE, logistics business processes will be the
supply processes; production processes; sales processes. With the development of logistics markets, the need to
harmonize Ukrainian standards with the standards of the European Union, it is important to ensure the quality of
the company's offer in the field of products and services. Its constant improvement becomes the main task in
transport and logistics systems and determines the importance of quality management of the enterprise's logistics
business processes. The concept of the “quality of logistics activity” is specified as a set of properties and
characteristics of successive interconnected logistics business processes, which include supply, production,
transportation and sale of products that are the result of interaction and cooperation of participants of the
logistics chain (suppliers, carriers, intermediaries), the degree (or level) of whose performance makes possible to
satisfy various logistical needs that have the character of variability over time. At the same time, the main
requirements of consumers for the quality of logistics business processes and, in particular, logistics service are:
reliability of supply (the ability of the supplier to comply with the terms of delivery stipulated by the contract
within the established limits); full time from the moment the order was received to the delivery of the batch of
goods; delivery flexibility (the ability of the system to take into account the special conditions (or wishes) of
customers); availability of stocks in the supplier's warehouse; the possibility of granting loans and others. It has
been proven that the formation of a quality management system for the logistics business processes of MTE should
take place on an integration basis with environmental management, occupational safety management and social
responsibility management based on the principles of green logistics. Management of the quality of MTE logistics
business processes is considered as the basis of such an integration system and is aimed at the maximum
satisfaction of the requirements of an external consumer of the enterprise while achieving high indicators of their
efficiency and effectiveness (operational planning, organization of the operation of logistics business processes,
establishment and analysis of the main evaluation indicators, development and implementation of preventive and
corrective actions, bringing the decisions to the executors, etc.).
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IToBHE HaﬁMeHYBaHHﬂ IOPUIUYHOL 0C00H: HarioHanbHU TPAHCTIOPTHUH yHIBEPCUTET
Kopg 3a €IPIIOY: 02070915

Micqesﬂaxon)KeHHﬂ: ByJ. M. OMensgHoBuua-IlaBnenka, 6ya. 1, Kuis, 01010, Ykpaina
dopma ByracHOCTI: Jlepxasna

Cdepa ynpaBitiHHS: MinictrepcTBo oCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHIBEpCUTETCHKUI

Penensentu

Baacue IlpizBuuie Im's Ilo-6aTbKOBI:
1. bouaposa Hazjis ABakiBHa

2. Bocharova Nadiia A.

KBasmigikamis: . e. u., gou,, 08.07.04
Imentudikarop ORCHID ID: He zacrocosyerscs
JoparkoBa iHdpopmamist:

IloBHE HaliIMEeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKMii HAlliOHAbHU aBTOMOGIIbHO-TIOPOSKHiIA

yHiBEpCHUTET

Kopg 3a €IPIIOY: 02071168

Micue3HaxoaKeHHS: ByJL SpocnaBa Mygporo, 6yz. 25, XapkiB, XapkiBcbkuil p-H., 61025, Ykpaina
dopma BracHOCTI: /lepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH: YHIBEPCUTETCHKUI

Baacue IlpizBume Im's Ilo-6aTbKOBI:
1. JleBuenko fpocnasa CepriiBHa

2. Yaroslava Levchenko
KBasigikamis: g nepx. ynp., npodecop, 08.00.04
InenTudikarop ORCHID ID: He zactocosyetbcs

JonaTkoBa iHdopmaris:



IloBHe HaliMEeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKMii HAlliOHAIbHUT aBTOMOGIIBHO-OPOSKHiIA

yHiBEpCHUTET

Kopg 3a €IPIIOY: 02071168

Micue3HaxoaKeHHS: ByJL. SpocnaBa Mygporo, 6yg. 25, XapkiB, XapkiBcbkuil p-H., 61025, Ykpaina

dopma BracHOCTI: JlepxasHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH: YHIBEPCUTETCHKUI

VIII. 3aKkJII04Hi BiZoMOCTi

BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

TrOJIOBH pajgu

BsiacHe IIpi3Buie Im'sa ITo-6aTbKOBi

rOJIOBYIOYOTO Ha 3aCifiaHHi

BigmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €

BiZIIOBiZaJIbHUM 3a peECTpallil0o HayKOBOi

OisIIBHOCTI

denoroa IpyuHa BosonumupiBHa

depoToBa Ipuna BononumupisHa

[Tpuneno Anacracis BikropiBHa

VKpIHTEI

FOpuenko TetsHa AHaTosiiBHA



