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Pedepar:

1. OBuapeHnko A.I'. YiipaBiiHHS SIKiCTIO JIOTiICTUYHUX 0i3HEC-TIPOLLECiB aBTOTPAHCIIOPTHUX iANIPUEMCTB. —
Kgasnigikaniiina HayKoBa npalisl Ha [paBax pyKonucy. JlucepTraiis Ha 3100yTTsl HAyKOBOTO CTYII€HsI JOKTOpa
dinocodii 3a cnenianpHicTio 073 — MeHeIPKMEHT, (rayy3b 3HaHb 07 — YIIpaBiliHHS Ta afiMiHiCTpyBaHHSI). —
XapkiBCbKUI HallioHAJIbHUI aBTOMOO1ILHO-I0POXKHIN YHiBepCUTET MiHiCTepCTBa OCBITH Ta HAayKU YKpaiHu, XapKis,
2023. luceprauis npucBsYeHa MUTAHHAM PO3IINPEHHS TEOPETUKO-METOOUYHMX 3acall i HaflaHH HAyKOBO-
[IPaKTUYHUX peKOMeHalii momo GopMyBaHHS Ta peasizalii ynpaBaiHHS SKICTIO JIOTiCTUYHUX Oi3HeC-TIpoLeciB
aBTOTPAHCIOPTHUX MiJIIPUEMCTB. B po6OTi Ha OCHOBI CUCTEMHOTO MiJIX0y BCTAaHOBJIEHO, 11O JIOTiCTUYHA
JiSITIbHICTD BKJIIOYAE LiJIECTIPSIMOBAHY CYKYITHICTh MTOCTiJOBHUX B3a€MOIIOB'I3aHUX 6i3HEC-TIPOLIECIB, 10
PO3IJISIAAIOTHCS K JIAHIIOKOK "[TOCTAaYaIbHYK — BUPOOHUK — CIIOKMBayY', [10B'SI3aHi i3 I0CTaYaHHSAM, BUPDOOHULITBOM,

TPaHCIIOPTYBaHHSM Ta 30yTOM IIPOAYKLi 3 METOI0 rapMOHi3allii iHTepeciB BUPDOOHUKIB, TOCTAYa/IbHUKIB Ta



CIIO>XMBAauiB. JIoTicTHYHMIE 6i3HEC-TIpolLeC € CyKYIIHICTIO ITOCIiOBHUX B3a€MOIIOB I3aHUX BUTIB Ni/IbHOCTI ([i1), 110
MaloThb II€BHI BXOAU Ta BUXOMH, 110 IEPETBOPIOIOTh PECYPCHU 71l OTPUMAHHS Ha BUXO[i KiHII€BOTO Pe3yJIbTaTy y
BUIJISZI IPONYKTY (PE3YJIbTaTy) Ta CTBOPIOIOTH L[iHHICTb 17151 30BHIIIHIX CIIOXKMBAUiB i iX BUMOT. CyKyIIHiCTb
[IOCJIiIOBHUX B3a€MOIIOB'I3aHMX JIOTICTUYHUX 6i3HEC-TIPOLECIB PO3IJISIAIOTHCS 5K JIOTICTUYHA JisJIbHICTD Y BUTJISA]
JIaHLIIOKKA "M0CTavYabHUK — BUPOOHUK — CIIOJKMBayY', 10 peasiisye rnponecy MocTayaHHsl, BAPOOHUIITB,
TPaHCIIOPTYBaHHS Ta 30yTy NPOAYKLi 3 METOIO0 rapMOHi3allii iHTepeciB BUPOOHUKIB, 10CTaYaIbHUKIB Ta CIIOXKUBAYiB.
Po3po6eHo ribpuaHuil BapianT Mogeri ineHTudikanii joricTi4HUX 6i3HEeC-TIPOLeCiB aBTOTPAHCIIOPTHOTO
HiANPUEMCTBA, BPAaXOBYIOUM HOr0 crienu@iKy (€ BHyTPIlIHbOBUPOOHUYOIO JIOTICTUYHOIO CUCTEMOIO, B SKil
MIePETBOPIOIOTLCS BXiHI MaTepiasibHi MOTOKU B MaTepianbHi nocayru — TpaHcnoptHi; ATIT He ckianye roToBy
IIPOAYKIIil0 MPAaKTUYHO [IpOLieC BUPOOHUIITBA i peasnizallii TpaHCIIOPTHOI NPOAYKLii 36iraeThbCst 3a 4aCOM) Ta MiCLIe B
sioricTuyHOMYy JlaHLory. Jsist ATII sorictTudHAMH Gi3Hec-TIpoLiecamu OyIyTh BUCTYNATU MPOLEeCH TTOCTAYaHHS;
IIpoLiecy BUPOOHULITBA; MPOLeCH 30yTy. YTOUHEHO MOHATTS "SKICTh JIOTiCTUYHOI AiSIIBHOCTI" IK CYKYITHICTh
BJIACTUBOCTEMU i XapaKTePUCTUK MOCiTOBHUX B3aEMOIIOB'SI3aHUX JIOTICTUYHUX Gi3HEeC-TIPOIIeCiB, MOB'SI3aHUX i3
IIOCTa4YaHHSIM, BUPDOOHULITBOM, TPAHCIIOPTYBAHHSIM Ta 30yTOM IIPOAYKIIii, [0 BUHUKAE B pe3yJbTaTi B3a€EMOJIi
CIIO>KMBA4a i BUPOOHMKA, a TAKOX iHIIMX 3alliKaBJIEHUX CTOPiH, CTyMiHb (PiBEHB) SIKUX JO3BOJISIE 3310BOJIBHSTH Pi3Hi
colliasIbHO-€KOHOMIYHi [TOTpedy, 110 MOCTiMHO 3MiHI0I0ThCS. [Ipy IbOMY OCHOBHMMH BUMOTaMU CIIOKMBaYiB 10
SIKOCTI JIOTICTUYHUX 6i3HEC-IIPOLeCiB i 30KpeMa JIOTiCTUYHOTO 0OCJIyTOBYBAaHHS €: HaliMHICTh [IOCTaYaHHS
(3maTHIiCTb MOCTaYaIbHUKA JOTPUMYBATUCh OOYMOBJIEHUX JOTOBOPOM TE€PMiHiB IIOCTaBKU Y BCTAHOBJIEHUX MEXKax);
IIOBHUIA 4ac Bifl OTPMMaHHS 3aMOBJIEHHSI [10 IIOCTaBKU MApPTii TOBapiB; THY4KiCTb IOCTaBKU (34ATHICTb CUCTEMU
BpaxoBYyBaTH OCOOJIMBI [10J103KeHHS (200 106 KaHHSI) KJIi€HTIB); HASIBHICTb 3aaciB Ha CKJa/li IOCTavyalbHUKA;
MOXJIMBICTb HaJJaHHS KPEUTIB Ta iHuli. [JoBeJeHO, 1110 GOPMYBaHHS CUCTEMU YIIPABJIiHHA SIKICTIO JIOTICTUMHUMU
6i3HeC-TIpoliecamy ITOBUHHO BifI0yBaTUCS Ha iHTerpauiliHUX OCHOBI 3 €KOJIOTIYHUM MEHEIP)KMEHTOM, YIIPaBJIiHHIM
6e3MeKolo IMpalli Ta MEHEIPKMEHTOM COIIiaIbHOI BifIOBINalIbHOCTI HAa MPUHITUIIAX 3€JIEHOI JIOTiCTUKU. YTIPaBJIiHHS
SIKICTIO JIOTICTUYHUX Gi3HEeC-TIPOLeCiB pO3IJISIa€THCS SIK OCHOBA TaKOi iHTerpaliiiHoi cucteMu i ClipssMoBaHe Ha
MaKCHMaJlbHe 33JJ0BOJIEHHS] BUMOT 30BHIIIHBOTO CIIOKMBAYa MiMIPUEMCTBA IIPY JTOCATHEHHI BUCOKMX ITOKA3HUKIB
e(eKTUBHOCTI i pe3yJIbTATUBHOCTI 6i3HeC-IIpOoLIeCiB (OIepaTUBHE IIJIAHYBAHHSI, OpraHizalis QyHKLUiOHyBaHHS
6i3Hec-TpolleciB, aHaJli3 OCHOBHUX NOKA3HUKIB iX OLIiHKY, BHECEHHS 3al1001KHUX Ta KOPUT'YBAJIbHUX Miil, JOBEIEHHS
pillieHb 10 BUKOHABLIIB TOIIO).

2. Ovcharenko A.H. Quality management of logistic business processes of motor transport enterprises. - Qualifying
scientific work as a manuscript. Dissertation for obtaining the scientific degree of Doctor of Philosophy in specialty
073 - Management, (field of knowledge 07 - Management and administration). - Kharkiv National Automobile and
Highway University of the Ministry of Education and Science of Ukraine; Kharkiv National Automobile and
Highway University of the Ministry of Education and Science of Ukraine Kharkiv, 2023. The dissertation is devoted
to the issues of expanding the theoretical and methodological foundations and development of scientific and
practical recommendations regarding the formation and implementation of quality management of logistic
business processes of motor transport enterprises. Based on the system approach, it was established in the work
that logistics activity is a purposeful set of consecutive interconnected business processes, considered as a
“supplier — manufacturer - consumer” chain, related to the supply, production, transportation and sale of products
with the aim of harmonizing interests of producers, suppliers and consumers. A logistics business process is a
sustainable, purposeful set of interrelated types of activities (sub-processes, operations, actions), with clearly
defined initial and final events as the results of the transformation of material, information and financial flows, as
well as servicing, with the aim of creating value for consumers, meeting their needs and achieving the goals of the
enterprise and the logistics system as a whole. A hybrid version of the identification model of logistics business
processes of a motor vehicle enterprise (MTE) has been developed, taking into account its specifics (it is an intra-
production logistics system in which incoming material flows are transformed into material services — namely,
transport; MTE does not stockpile finished products, in fact the process of production and sale of transport
products coincides in time) and its place in the logistics chain. For MTE, logistics business processes will be the
supply processes; production processes; sales processes. With the development of logistics markets, the need to



harmonize Ukrainian standards with the standards of the European Union, it is important to ensure the quality of
the company's offer in the field of products and services. Its constant improvement becomes the main task in
transport and logistics systems and determines the importance of quality management of the enterprise's logistics
business processes. The concept of the “quality of logistics activity” is specified as a set of properties and
characteristics of successive interconnected logistics business processes, which include supply, production,
transportation and sale of products that are the result of interaction and cooperation of participants of the
logistics chain (suppliers, carriers, intermediaries), the degree (or level) of whose performance makes possible to
satisfy various logistical needs that have the character of variability over time. At the same time, the main
requirements of consumers for the quality of logistics business processes and, in particular, logistics service are:
reliability of supply (the ability of the supplier to comply with the terms of delivery stipulated by the contract
within the established limits); full time from the moment the order was received to the delivery of the batch of
goods; delivery flexibility (the ability of the system to take into account the special conditions (or wishes) of
customers); availability of stocks in the supplier's warehouse; the possibility of granting loans and others. It has
been proven that the formation of a quality management system for the logistics business processes of MTE should
take place on an integration basis with environmental management, occupational safety management and social
responsibility management based on the principles of green logistics. Management of the quality of MTE logistics
business processes is considered as the basis of such an integration system and is aimed at the maximum
satisfaction of the requirements of an external consumer of the enterprise while achieving high indicators of their
efficiency and effectiveness (operational planning, organization of the operation of logistics business processes,
establishment and analysis of the main evaluation indicators, development and implementation of preventive and
corrective actions, bringing the decisions to the executors, etc.).
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Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

PeuenseHTu

Baacue IlpizBuuie Im's I1o-6aThbKOBI:
1. bouapoBa Hagist ABakiBHa

2. Bocharova Nadiia A.

KBasigikamis: k. e. u., nou,, 08.07.04
InenTudikarop ORCID ID: He 3acrocosyetscs
JopaTrkoBa indpopmamnist:

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOM: XapKiBChbKMil HAlliOHANLHUI aBTOMOGITLHO-IOPOSKHii

yHiBepCcUTET

Kopg 3a €IPIIOY: 02071168

Micue3HaxoaKeHHS: By SlpocnaBa Mygporo, 6yz. 25, XapkiB, XapkiBcekuil p-H., 61025, Ykpaina
dopma ByracHOCTI: Jlepxasna

Cdepa ynpaBitiHHS: MiHictrepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

Bsacue IlpizBuuie Im's I1o-6aThKOBI:

1. JleBuenko fpocnasa CepriiBHa

2. Yaroslava Levchenko

KBasigikamis: n. nepx. ynp., npodecop, 08.00.04
InenTudikarop ORCID ID: He 3acrocosyetses
JoparkoBa indpopmamnist:

IloBHe HaiMEeHYBaHHSI IOPHUAHUYHOI O0COOH: XapKiBCbKUIl HALIIOHAJILHUI ABTOMOBIbHO-IOPOSKHil

yHiBepCcUTET

Kopg 3a €IPIIOY: 02071168

Micue3HaxoaKeHHS: ByJL. SpocnaBa Mygporo, 6yz. 25, XapkiB, XapkiBcekuil p-H., 61025, Ykpaina
dopma ByacHOCTI: [lepxasna

Cdepa ynpaBitiHHS: MiHictepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

VIII. 3ak/1104Hi BiZOMOCTI



Biacue IpizBume Im's I10-6aThKOBI Denorosa Ipuua BoopumupisHa
TOJIOBH pajgu

Biiacue IlpisBume Im's ITo-6aTbKOBI Denorosa Ipuna BosopumupisHa
rOJIOBYIOYOrO Ha 3acCimaHHi

BinnosimasnbHui 3a IIi,Z;I‘OTOBKy [Tpuneno Anacracis BikropiBHa

00JIiIKOBHX JOKYMEHTIB

PeecTpartop YkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiJIIOBiZaJIbHUM 3a peE:CTpaI.lilO HayKOBO'l' Opuenko TersiHa AHaToJIiBHA

OisIIBHOCTI




