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2. Appeal of citizens to public authorities in Ukraine: state-administrative aspect

Pedepar:

1. Y puceprauiiiHiil po60Ti HaBeIEHO TEOPETUYHE y3araJbHEHHS Ta HOBE BUPIII€HHSI HAYKOBO-TEOPETUYHOTO
3aBJIaHHS, 11O N10JISITa€ B OOIPYHTYBAHHI CTAaHOBJIEHHSI T PO3BUTKY MEXaHi3MiB i OpraHisauilHux ¢popm 3BEPHEHHS
rpoMaJsiH [0 OpraHiB ny6siyHoi Bany B YKpaiHi B cucTeMi B3aeMoiii opraHis my6J1iqHOi BJaiu Ta CYCIIiJIbCTBA SIK
iHCTUTYTY peanizallii KOHCTUTYLiMHUX rapaHTill CoLiaIbHO-TIOMITUYHUX NIPaB i CBOOO, JIIOAVHU Ta BUPOOJIEHHS
IIPOMO3ULiH OO0 BAOCKOHATIEHHSI MEXaHi3MiB 3B€PHEHHS TPOMAISIH 0 OPraHiB My6JIiuHOI Bagy YKpaiHu.
PO3KPHUTO CYTHICTb Ta 3MiCT 3B€PHEHb I'POMAJSIH IO OPTaHiB AepP>KaBHOI BJIaJY SIK COLiabHO-TIOJITUYHOTO 1
KOHCTUTYLiIHO-TIPABOBOT'O iHCTUTYTY, OPraHiqyHO MOB'sI3aHOT0 3 (POPMYBaHHSM Ta QYHKIIOHYBaHHSIM
IPOMAJSIHCBKOTO CYCIiJIBCTBA, 1O SIBJISIE COO0I0 MEXaHi3M "3BOPOTHOTrO 3BS13KYy" MIX [IPABJISTYOIO MOJIITUYHOIO
€JITOIO i CyCHiNIbCTBOM, BOKIUBY (POPMY Y4aCTi TPOMAZISIH Y IEP>KaBHO-YIIPABJIIHCHKUX IIPOLIECaX, Ta BUKOHYE TaKi

dYHKLUII IK KOHCTUTYLiIHO-3aX1CHA, IapTiLlUIIaTOPHO-YIIPaBIIiHChKA, COLlia/lbHO-CTabili3alifiHa, KOHTPOJIbHO-



JerituMarniifiia ta inpopmaniiHo-KoMyHikaTuBHa. CUCTEMATU30BaHO 3araj afiMiHiCTpaTUBHO-OpraHizaliliHux
¢$hopM 3BepHEHb TPOMAJISIH 4O OPraHiB My6sIivyHOI ByIagyu y BUTTISLIL 9 OCHOBHUX IPYIL: 6€3110cepeHbO-0COOMCTICHUX
(OpM KOHTaKTY, 3HEOCO0JIEHO-0COOMCTICHUX POPM; TPAAULIIHUX NUCbMOBUX (POPM, aJIMiHICTPATUBHO-
opieHTOBaHUX (POPM, JOPALUO-KOHCYJIbTAaTUBHUX (POPM, €JIEKTPOHHUX 3HEOCOOIeHUX (HPOPM, €JIeKTPOHHUX
IIEPCOHAJI30BaHMX POPM, CYCHiIbHO-IIPOTECTHUX Ta aMOPAJIbLHUX (GOPM, 110 Y CBOill CUHEPreTUYHIl CYKyTHOCTI
BUCTYIAIOTh YHIBEPCAJILHUM iHCTPYMEHTOM JI€P>KaBHO-TPOMAJIChbKOI KOMYHIKallii Ta JieBUM MexaHi3MOM
BUKOHaHHS coljialbHUX QYHKILIN AepskaBu. CTPYKTYpOBaHO HOPMATUBHO-TIPaBOBY 6a3y 3a6e3NeyeHHs IIpaBa
rPOMAaJIIHUHA Ha 3BEPHEHHS 10 OPraHiB My6JI1iYHOI BJIaid B LIECTU OCHOBHUX KJIACTEPaxX: MiXKHAaPOJHOMY,
KOHCTUTYLIITHUX rapaHTil, 3arajJlbHO-3aKOHOIaBUOMY, CIIE€L}iaJIbHO-3aKOHOJABYOMY, MiI3aKOHHO-
pEerjIaMeHTyI0uYOMY Ta aMiHICTPATUBHO-TIPOLIEIYPHOMY. 3aIIPOIIOHOBAHO MOJeJb "JKATTEBOTO LIMKIY" 3BEPHEHHS
rPOMAaJsiH [0 OPraHiB Ny6JIiuHOI BIay AEP>KaBY, 1[0 HOCUTb CUCTEMHUI XapaKTePOM Ta MiCTUATh COLia/IbHi
IepeyMOBHY I10TPe6U y 3BEPHEHHI, aJITOPUTM Ta IIPOLeAyPH B3a€MO/Iil 3asBHMKA Ta Cy0'€KTa 3B€pHEHHS,
MeXaHi3MU 3BOPOTHOTO 3B'SI3Ky Ta OCKAp>KEHHSI 3as1BHUKOM HeHaJIeXXHUX [1iil opraHy nyo6JiiyHoi Bl1aay B
Iep>KaBHOMY OpraHi BUIIOI IOPUCAMKILi], afiMiHICTpaTUBHOMY cyi abo B odici oMby cMeHa. 3alIpOIIOHOBAHO HUBKY
IJISIXiB MOJAJIBIIOTO YAOCKOHAIEHHS IepKaBHUX MEXaHi3MiB 3BepHEHb IPOMAa/ISIH [J0 OPTraHiB My6/1iYHOI Blagu.

2. Dissertational work has theoretical generalization and new solution of scientific and theoretical problem, which
consists of substantiation formation and development of mechanisms and organizational forms of citizens’ appeal
to public authorities in Ukraine in the system of interaction of public power bodies and society as an institution for
the implementation of constitutional guarantees of socio-political human rights and freedoms and production
proposals to improve the mechanisms of citizens' appeals to the public authorities of Ukraine. The work reveals
the essence and content of citizens' appeals to public authorities as a socio-political and constitutional-legal
institution, organically connected with the formation and functioning of civil society, of feedback between the
ruling elite and the people, an important form of citizen participation in government processes, and performs such
functions as constitutional and protective, participatory-managerial, social-stabilizing, control-legitimating and
information-communicative. The general administrative and organizational forms of citizens’ appeals to public
authorities in the form of 9 main groups are systematized. They are: direct-personal forms of contact, impersonal-
personal forms; traditional written forms, administratively-oriented forms, advisory forms, electronic impersonal
forms, electronic personalized forms, social protest and immoral forms that act in their synergetic totality
universal tool of state and public communication and effective mechanism for fulfilling the social functions of the
state. The normative-legal base of ensuring the right of citizens to appeal to public authorities in six main clusters
is structured. They are: international, constitutional guarantees, general legislation, special legislative, by-law and
administrative procedural. A model of the life cycle of citizens' appeals to public authorities of the state is
proposed, it is systemic in nature and contains the social preconditions of the need for treatment, algorithm and
procedures interaction between the applicant and the subject of the appeal, feedback mechanisms and the
applicant's appeal against improper actions of a public authority in the state the highest jurisdiction, the
administrative court or the ombudsman's office. A number of ways to further improvement the state mechanisms
of citizens' appeals to public authorities are also proposed.
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