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V. BimomocTi npo gucepraniio
Moga guceprariii:
Koy TeMaTHYHHX PYOPHK: 14.43.50

Tema guceprauii:
1. CouianipHa po60Ta 3 Bpaz3jMBUMM KaTEropisiMy HaceJIeHHSI B yMOBaX TEPUTOpPiaibHOI rpoManu

2. Social work with vulnerable categories of population in the territorial community.

Pedepar:

1. Ha oCcHOBi T€OpeTUYHOr0 OOI'PYHTYBAHHS HAyKOBOI IPOOJIEMU PO3POOJIEHO Ta €EKCIIEPMMEHTAJIBHO IEPEBIPEHO
CTPYKTYpHO-(YHKI[iOHATIBHY MOJI€JIb COLIiaIbHOI pOOOTH i3 Bpa3jIMBUMU KaTErOPisIMU HAaCeJIeHHSI B yMOBaX
TepuTOpiasbHOI rpoMaau. PO3KPUTO 3MiCT MOHSTH: «COlliasibHA pO60Ta», «COoIjiabHa MeIaroTika», «Bpa3JvBi
KaTeropii HaceJIeHHs», «COLiaJIbHUI 3aXUCT», «COLiaJIbHi IIOCIyTU», «CKJIa[IHI )KUTTEBI OOCTaBUHUY,
«TepUTOpiasbHa TPOMaia» TOWO. 3AiMCHEHO aHai3 MiXKHapOJHOTO Ta BiTUN3HSIHOTO HOPMAaTUBHO-TIPAaBOBOTO
3a0e31e4eHHs CUCTEMH COIjiaIbHOI poOOTH B YMOBAX JeleHTpai3alii. Y3arajbHeHO MDKHAPOIHU JOCBiz
IeLleHTpaizallii coliaJibHUX [OCIYT; BUSIBJIEHO OCHOBHI ITPO6JIeMU BiTYU3HSHOI CUCTEMHU COLIiaJIbHOI pO6OTH i3
Bpa3/IMBUMU KaTEropisiMy HacesleHHs. PO3p0o6J1IeHO METOI0IOTIYHII IHCTPYMEHTapill MOHITOPUHTY €(eKTUBHOCTI
coliasbHOI po6OTH i3 BPa3iIMBUMU KaTErOPisIMU HaCeJIeHHS, 110 JO3BOJIMB BCTAHOBUTH 3B'SI30K MK OTPUMaHUMU

pe3yJbTaTaMu BiJl HAZIaHHS COL[ia/IbHUX MOCJIYT 3 €(PEeKTUBHICTIO BUKOPUCTAHHS PECYPCiB TEPUTOPiabHOI IPOMaIH.



BusHayeHO HOBiI MeXaHi3MHU MiJIBUIIEHHS SKOCTi COLiaIbHOTO 0OCIyrOBYBaHHS, SIKi 103BOJISIIOTh BUSIBJISITH IIOTPEOU
B TUX YM iHIIMX BUAAX [1OCJIYT, 3[[{ICHIOBATH YiTKe I1JIaHyBaHHS Ta (piHAaHCYBaHHS COLiaJIbHUX MOCIIYT,

33/10BOJIPHUTH 3POCTaloyi IOTpebu HaceJIeHHs..

2. On the basis of the scientific problem theoretical substantiation a structural and functional model of social work
with vulnerable categories of the population in territorial community was developed and experimentally verified.
After generalization of information in Ukrainian and foreign scientists’ research works the phenomenon of social
work as an integrated, universal type of activity was theoretically proved. Social work is aimed at satisfaction of
socially guaranteed and personal interests and needs of people, especially vulnerable categories of the population,
and carried out through a complex of organizational, legal, social and economic measures which are called social
services. The main forms of providing social services are material assistance (i.e. social security) and social support.
It is elucidated that the process of introducing a comprehensive system of integrated social services in the
communities was not completed due to the lack of clear state mechanisms for its implementation, the necessity to
amend the regulatory documents that control the activities of social institutions, the shortage of personnel,
material, technical, financial, time resources and lack of local authorities’ interest in effective changes. The
presented research work concludes that some types of social support must be adopted from international
practices. They can be as follows: creation of «advice centres»; development of a system of paid services;
establishment of departments for working with conflicting parties as an alternative to police; formation of private
homes for taking care of old and disadvantaged people, formation of the service of palliative care. The
methodological toolkit for monitoring the effectiveness of social work with vulnerable categories of population was
developed. It allowed establishing a link between the results obtained from providing social services and the
effectiveness of using resources in the territorial community. New mechanisms for improving the quality of social
services were identified, which allowed tracing trends in the needs for certain types of services and to realizing
clearly planning and financing of social services, meeting the growing needs of the population. The proposed
innovative model of social support for vulnerable population in the territorial community was approved by the
Ministry of Social Policy of Ukraine. During its implementation 16 legal social documents were developed; an
environment was formed to quickly respond to a customer’s needs; a professional, competent staff was chosen;
economic indicators of the social services for population (saving material, labour, budget resources) were
improved; program-targeted financing of institutions providing social services to the population was ensured;
information openness of social service establishments was provided; clear and effective interaction of all
organizations and institutions providing social services was organized; new indicators and methods for
determining the results of social service work were developed taking into account solving problems of people
being in difficult living conditions; the queue for home and in-patient service was eliminated in the community; the
institution of foster family and patronage services, family social support system were being developed.
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