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2. Formation of Future Mediators’ Psychological Readiness for the Work in the Sphere of Human Resources.

Pedepar:

1. Inceprauio rnpucssiieHo rnpodsemi GoOpMyBaHHS IICUXOJIOTYHOI TOTOBHOCTI MalibyTHIX MeJiaTopiB 10 PO6OTH Yy
cepi ynpapiiHHS IepCOHANOM. 3IiliICHEHO TEOPETUYHUI aHali3 Ipo61eMUu POPMYBaHHS [ICUXOJIOTIYHO]
TOTOBHOCTI MaiiOyTHIX MeZiaTopiB 10 po60TH y cepi YIIpaBiiHHS IEPCOHATIOM; JOCIIKEHO CTaH MiJrOTOBKU
MaKOyTHIX MeiaTopiB Mif Yac MPOXOAKEHHS iCHYIOUMX BITUM3HSHUX i 3apyOi’KHUX ITporpam npodeciiHoi
IiArOTOBKU. YIOCKOHAJIEHO 3MICT ITOHATh «Meliallisl» Ta «MefjialiiliiHa fisyibHICTb y cdepi ynpaBiaiHHs
[IEPCOHAJIOM», Ha0YJI0 MOAABIIOrO PO3BUTKY 3MICT i CTPYKTypa IICUXOJIOTiYHOI TOTOBHOCTI MailbyTHIX MeziaTopiB
10 po60TH y cPepi yIpaBiliHHS IEPCOHAJIOM SIK CKJIAZHOI CUCTEMU OCOOMCTICHOTO HOBOYTBOPEHHS, L0 Nepeadayae

11iJIecrpsIMOBaHUM PO3BUTOK [I€BHUX KOMIIOHEHTIB. PO3p0671€HO CTPYKTYPHO-(PYHKIIOHAJIbBHY MO/IEJb LIiTbOBOT'O



(opMyBaHHS ICUXOJIOTIYHOI TOTOBHOCTI MaliOyTHIX MeiaTOpiB 0 po60TH y cdepi yrpasliHHS IEPCOHAIOM, 1O
CKJIaJIa€ThCsl 3 IiarHOCTUYHOTO, PO3BMBAJIBHOTO i PE3yJIbTaTUBHOIO 0JI0KiB. PO3BMBaIbHUIY 6JI0K MOZEJIi CTAHOBUTD
C00010 po3p006JIeHy aBTOPOM Ta €KCIIEPUMEHTAIbHO MepeBipeHy MiJ| Yac JOCiIKEHHs IporpaMy (popMyBaHHS
IICUXOJIOTiYHOI TOTOBHOCTI MaliOyTHiX MeZiaTOPiB 4O po6OTU y cepi yIpaBiliHHS IepCOHaNy. BcTaHOBIEHO, 110
1isIboBe POPMYBAHHS [ICUXOJIOTIYHOI TOTOBHOCTI MailOyTHIX MeZiaToPiB 10 po60TH y cdepi ynpapiiHHSI
[IEPCOHAJIOM 3a0€e3I1eYyeThCsl LIJISIXOM KOMILJIEKCHOI'O PO3BUTKY OCOOMCTICHOTO, pepJIeKCUBHOTO, 3MiCTOBHOTO Ta
KOTHITUBHOT'O KOMIIOHEHTiB. ONIpanibOBaHO [IPAaKTUYHI peKOMEeHJallii BUKJIafadyam 3 Meialii o0 BUKOPUCTaHHS
nporpamu GpopMyBaHHSI ICUXOJIOTYHOI TOTOBHOCTI MalibyTHIX MeiaTOpiB 10 po60TH y cdepi yrnpaBiiHHS
[IEPCOHAJIOM Y CUCTEMI HiC/ISIAUIIIIOMHOI OCBIiTU IJ151 TPOdeciit TUMY «JII0AUHA-JIIONHAY.

2. The dissertation is devoted to the research of formation of future mediators’ psychological readiness for the
work in the sphere of human resources. The theoretical analysis of the problem of formation of the future
mediators’ psychological readiness for the work in the sphere of human resources has been carried out. The state
of future mediators training while studying the existing national and foreign professional training programs has
been examined. The contents of the concepts «mediation» (as a model of a specially organized dialogical
interaction, in which the parties of the conflict find for everyone acceptable solutions in order to settle the conflict
with the help of an independent third party (mediator)) and «mediation activity in the human resources sphere» (as
a model of subject-subject interaction, which is focused at the realization of the goals and objectives of all its
participants when settling the interpersonal (intergroup) conflict) have been developed). The sense and the
structure of psychological readiness of future mediators to work in the sphere of human resources has been
further developed as a complex system of personal innovation that combines interconnected and interrelated
components of the personal, reflexive, content and cognitive components. The structural and functional model of
the purposeful formation of future mediators’ psychological readiness for the work in the sphere of human
resources consisting of diagnostic, developmental and productive units has been worked out. The developmental
block of the model is the program of future mediators’ psychological readiness formation to work in the sphere of
human resources, which has been worked out by the author and experimentally verified. It has been proved that
the purposeful formation of the psychological readiness of future mediators to work in the sphere of human
resources is provided through the complex development of personal, reflexive, content and cognitive components.
The results of the forming experiment confirmed the suggested hypothesis and proved the effectiveness of
implementing the program of future mediators’ psychological readiness formation to work in the sphere of human
resources in the system of their professional training. The practical recommendations for mediation teachers
regarding the use of the program of forming the psychological readiness of future mediators for the work in the
sphere of human resources in the system of postgraduate education for the professions of a «<human-human» type
have been substantiated. The practical recommendations reveal the peculiarities of mediator’s professional
activities in the sphere of human resources and psychological and pedagogical conditions of the specified type of
psychological readiness formation.
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