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V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TeMaTHYHHX PYyOPHK: 06.81

Tema guceprauii:
1. YnpaBniHHS MApKETUHTOBOIO [iSIJIbHICTIO aBTOTPAHCIIOPTHOTO HiATTPUEMCTBA

2. Automobile transport enterprise marketing activity management

Pedepar:

1. O6’eKT HOCiI)XEHHS: MPOLLEC MAPKETUHIOBOI AisIbBHOCTI aBTOTPAHCIIOPTHOTO MiJIIPUEMCTBA; ME€Ta POOOTH:
NOTrIM6JIEHHS] TEOPETUYHUX OCHOB i pO3p0O0Ka METOIMYHUX PEKOMEHIALli 3 YIOCKOHAJIEHHS YIIPABJIiHHS
MapKeTUHIoBOI0 HisisbHicTIO ATII; MeTOIMKa IOCIiIKEHHS Ta anlapaTypa: METOAM TEOPETUYHOTIO y3araJlbHEHHH,
CIIOCTEPEsKEHHsI, abCcTparyBaHHs, GpopMasisallii, aHasisy; creliaabHi METOOYU AOCIIIPKEHHS: METO], PEUTHUHIOBOI
OLIiHKH, T€OPisl HEUiTKAX MHOXUH, €KCIIEPTHUX OLiHOK, BUOIPKOBOT'O CIIOCTEPEXKEHHS], MATPUYHUN METOJ, METO],
Teopii IMOBIPHOCTEN i NEPEBIPKU CTaTUCTUYHUX TiNOTE3; TEOPETUYHI Ta TPAKTUYHI PE3YyJIbTATH: 3alIPOIIOHOBAHO
METOAVNYHUY MiAXif, 10 BU3HAYEHHS y3araJbHEHOI SIKiCHOI OL[iHKM piBHS B3aeMoBigHOCUH ATII 3i cnokuBayamu
IIOCJIYT, Ofep>Kaly NOoAabIIMI PO3BUTOK NIPEICTABIEHHSI MAaPKeTUHI0BOI AistnbHOCTI ATII 4K 06'eKTy yIpaBiIiHHS
3a CYKYIIHICTIO IIPOLECIB TPAAULIIHOTO, BHYTPIIIHBOTO Ta iHTEPAaKTUBHOTO MaPKETUHTIB, CUCTEMA YIIPABJIiHHA

MapKeTUHroBo HistypHicTio ATII y Burssgi npo6sieMHO-0Opi€eHTOBaHOTO KOHTYPY, BU/IiJIEHOIO B YMHHIN cUCTeMi



VIPaBIIiHHS, YOOCKOHAJIEHO: METOOUYHE 3a6e31e4yeHHs BUOOPY KJIIOYOBUX CIIO’KMBAYiB aBTOTPAHCIIOPTHUX TIOCIIYT,
METOANYHI 3aCaiy KiJIbKICHOI OLIiHKH JIOSIZIPHOCTI CIIOXKMBa4ya aBTOTPAaHCIOPTHUX nocayT no ATII i3 3acTocyBaHHAM
Teopii HEYITKMX MHOXWH; IIPAKTUYHE 3HAYEHHS OTPUMAHUX PE3YyJIbTATIB [10JIAra€ B TOMY, O BIIPOBAIPKEHHS
PO3pO6JIEHUX METOIiB, METOJUYHUX MiIXOiB Ta pEKOMEHAALiY J03BOJIsIE MiABUIIUTY €(DEKTUBHICTD YIIPABJIiHHI
MapKeTHHIoBoIO AisibHicTio ATIT; npeaMer i cTymiHb BIPOBAIPKEHHSI: PO3POOKU BIPOBAPKEHI B TPAKTUUHY
nisnbHiCTh BAT «ATTI-16363», M. XapkiB, AT «ATI1-16361», M. XapkiB; cdepa BUKOPUCTAHHS: AisLIbHICTD

ABTOTPAHCIIOPTHUX HiﬂHpI/I(-IMCTB, HaBYaJbHUM rnpounec.

2. Object of research: process of the automobile transport enterprises marketing activity; the purpose of work:
deepening of theoretical bases and development of the methodical recommendations on perfection of marketing
activity management of the ATE; a technique of research and equipment: methods of theoretical generalization,
supervision, abstraction, formalization, analysis; special research receptions: methods of rating estimation, theory
of fuzzy sets, expert estimations, selective supervision, matrix method, method of the theory of probabilities and
check of statistical hypotheses; theoretical and practical results: the methodical approach to definition of the
generalized qualitative estimation of mutual relation level of the ATE with the services consumers is offered, have
received the further development representation of the ATE marketing activity as object of management as set of
traditional, internal and interactive marketing processes, the management system of the ATE marketing activity as
theproblem-oriented contour, it is advanced: methodical maintenance of choice of the automobile transport
services key consumers, methodical bases of a quantitative estimation of the automobile transport services
consumers’ loyalty with application of the theory of fuzzy sets; the practical value of the received results will be,
that introduction of the developed methods, methodical approaches and recommendations allows to increase a
management efficiency by marketing activity of the ATE; a subject and degree of introduction: the development
are introduced into practical activity Joint-Stock Company «ATI1-16363», Kharkov, Joint-Stock Company «ATII-
16361», Kharkov; sphere of use: activity of the automobile transport enterprises, educational process.
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