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V. BimoMocTi npo guceprariio
MoBga guceprariii:
Koau TeMaTHYHHX PyOPHK: 06.81

Tema gucepranii:
1. MexaHi3M yIpaBJliHHSI KOHKYPEHTOCIIPOMO>KHICTIO IIOCJIYT MifIIPUEMCTB T€JIEKOMYHIKaLiHOI ranysi YKpainu

2. The ukranian telecommunication companies services competitiveness management mechanism

Pedepar:

1. O6'exT - mpolec yrpasliHHI KOHKYPEHTOCIIPOMOJKHICTIO T€JIEKOMYHIKaLiiHUX MOCayr. MeTa - po3pobKa
TEOPETUKO-METOANYHUX MiAXOMIB Ta IPAKTUYHUX PEKOMEHAALIN OA0 YIIPaBJIiHHA KOHKYPEHTOCIIPOMOIKHICTIO
IIOCJIYT BITYM3HAHUX ITiANIPUEMCTB TEJIEKOMYHIKaLlifHO]i rajy3i. MeToau: KpUTUYHOrO aHaJli3y, HayKOBOi abCTpaKIii,
CUHTE3Y, iIHIyKLii Ta AeNyKLii, y3araJbHEHHsI, MATPUYHOI'O MOJIEJIIOBAHHS, CUCTEMHOTIO 1 KOTHITUBHOIO aHaJIi3y,
kiacudikauiHO-aHAJITUYHMN Ta abCTPAKTHO-JIOTIYHUMN, €KCIIEPTHUIA, IPOrHO3yBaHHS. Ha 0CHOBI y3arasibHeHHS
BITUM3HSIHOTO i 3apy6iKHOrO NOCBiNy OA0 TPAKTYBAHHS, AiCTaI0 MOJAJIbIIOTO PO3BUTKY BU3HAYEHHS IOHSTTS
«KOHKYPEHTOCIIPOMOJKHICTb T€JIEKOMYHIKaLiMHMAX [TOCYT». YIOCKOHAJIEHO TEOPETUYHI ITOJIOKEHHS 00 [IPoLecy
yIIPaBJIiHHS KOHKYPEHTOCIIPOMOJKHICTIO OCJIYT MiATIPUEMCTB TeJIEKOMYHIKaLiliHOI rasysi. BusiBieHo 0c0611BOCTi

1jei raymysi Ta yIOCKOHAJIEHO MEXaHi3M YIIPaBJIiHHS KOHKYPEHTOCIIPOMOXKHICTIO ITOCIIYT, SIKUM J03BOJIS€ MiABUIIUTYU



e(EeKTUBHICTb (PYHKLIOHYBAaHHS Ta OOI'PYHTYBAaTH HAIPSIMU PO3BUTKY MiANpHUeMCTB. Ha OCHOBI pe3ysibTaTiB
€KCIIEPTHOTO Ta KOTHITUBHOTO aHaJli3y po3po06JIeHO crucTeMaTu3alliio pakTopis, sIKi BIVINBAIOTH HA SIKICTh IIOCJIYT
3B'SI3KY Ta JOCTYIY 0 MepexXi InTepHeT. OGIpyHTOBAHO Ta pa3BUTO iHCTPYMEHTApPiil OL[iHIOBaHHS
KOHKYPEHTOCIIPOMOSKHOCTI IIOCJIYT MiATIPUEMCTB TEJIEKOMYHIKaLiliHOi rasy3i Ta ynpasiinHs Hewo. Coepa -

yIIpaBJliHHA NiONPUEMCTBOM, HaBYaJIbHUI MIPOLEC.

2. Object - the management of competitive telecommunications services. Purpose - the development of theoretical
and methodological approaches and practical recommendations for the domestic enterprises services
telecommunications industry competitiveness management. Methods: A critical analysis of abstraction, synthesis,
induction and deduction, synthesis, matrix modeling system and cognitive analysis, classification, analytical and
abstract logic, expert, forecasting. On the basis of summarizing domestic and foreign experience in interpretation,
the further development of the definition "competitive telecommunications services" is obtained. Theoretical
positions are improved in relation to the process of telecommunication industry enterprises services
competitiveness management. The features of this industry are found out and the mechanism of services
competitiveness management is improved, which allows to promote efficiency of functioning and ground
directions of enterprises development. Based on results of expert and kognitive analysis factors systematization,
which influence the connection services quality and access to the Internet network, is developed. Grounded and
developed tool of telecommunication industry enterprises services competitiveness management evaluation by it.
Scope - enterprise management, educational process.
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