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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHX PYOPHK: 04.51.54

Tema gucepranii:
1. YnpaBiiHHS KOMyHiKaIiIMUA B CUCTEMI HaJlaHHS COLiaIbHUX TIOCJIYT Y CYYacCHii YKpaiHi.

2. The Communications Management in the Social Services System in the Contemporary Ukraine.

Pedepar:

1. O6'exT: KOMyHIKalii B cucTeMi HaJaHHS COLiabHUX IIOC/IYT; MeTa: KOHLIeNTyasli3alisl COLi0JIOTiYHOr0 aHali3y
yIPaBJliHHS KOMYyHiKalisSIM/A B CUCTE€Mi HaJJaHHS COLiallbHUX IIOCJIYT i pO3po6Ka opraHisaliiiHo-ynpaBiHCbKOTO
3a0€e3ne4eHHs yOCKOHAJIEHHS] KOMYHIKalill y cUCTeMi HaIaHHS COLiaJIbHUAX MOCIYT B YMOBAaX Cy4acHOTO
YKPalHCBKOTO CYCIIiIbCTBA; MeToau NOCiIKeHHS: aHali3, CUHTE3, CTPYKTYPHO-(QYHKIIOHAIbHUIA aHaJIi3,
KOMITAPaTUBHUM aHaJi3, METO/, aHAJIOTii, HalliBCTaHAAPTU30BaHe iHTEPB'10, KOHTEHT-aHai3; TeopeTuyHi Ta
[IPaKTU4HI pe3yJIbTaTU: 3aCTOCOBAHO Hisi/IbHICHUN MiAXif Ta iHTerpaTMBHY METOZOJIOTIIO IO aHAJi3y KOMYHIKaLin y
CHACTEMI HalaHHA COLiaJIbHUX TIOCYT, 30iICHEHO TEOPETUYHY IHTEPIIPETALIIO [IOHATH "yIIPAaBJIiHHA KOMYyHIKaLigMn",
"crucTemMa HalaHHS COLja/IbHUX ITOCYT", CXapaKTepH30BaHi KOMYHIKaTHBHI IIPOGJIEMU B [IisSJIbHOCTI COLIiaJIbHUX
cnyx6; HoBu3Ha: KOHIIENTYasi30BaHO COLIOJIOTIYHMI aHaJIi3 yIIpaBiliHH KOMYHIKaLliIMU B CUCTEeMi HaJlaHHS
coljanbHUX N0cayT; CTyIiHb BIPOBAIKEHHS: TEOPETUYHI IIOJIOKEHHS Ta PE3YJIbTaTU €MIIIPUYHUX JOCTiIKEHb
BUKOPUCTaHI JJI1yJOCKOHAJIEHHA CUCTEMU HaJAHHA COLia/IbHUX MTOCJIYT Ha PiBHI TEPUTOPiabHOI IPOMALU M.

XapKoBa, B XO[i BUKJIaJJaHHSI HU3KW HaBYAJILHUX KyPCiB, 30KpeMa "MeHe)KMEHT Ta MAPKETHHT Y COLliaJIbHiN



pooboTi".

2. The object: the communications in the social services system; The goal: conceptualizing of sociological analysis
of the communications management in the social services system and with the development of organizational-
administrative maintenance of the communications improvement in the social services system in the
contemporary Ukrainian society; The research methods: analysis, synthesis, structurally-functional analysis,
comparative analysis, method of analogy, interview, content-analysis;Theoretical and practical results: on the base
of integrative methodology and the activity approach the characteristics of the communications in the social
services system has been specified, the theoretical interpretation of the concepts "communications management"”,
"social services system" have been done, the communicative problems in the social services activity have been
characterized; Novelty: the sociological analysis of the communications management in the social services system
has been conceptualized; The level of implementation: the theoretical positions and the results of the empirical
researches have been used for perfection of the social services system at the Kharkov territorial community level,
in the process of instructing several courses, particularly the "Management and marketing in a social work".
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