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Pedepar:

1. 3anporoHOBaHO Mif] €IEKTPOHHUMMU IIPOLELypaMy PO3YMITU HOBUM iHCTUTYT afMiHICTPAaTHMBHOIO I1PABa,
3aCHOBAHUI Ha UM(PPOBUX TEXHOJIOTISX, IPO30POCTi, aBTOMATU3allii Ta opieHTallii Ha KOPUCTyBaYa B AisJIbHOCTI
opraxiB ny6siyHoi agMiHicTpalii. BoHu 3a6e3neuyioTs He Jullle ePeKTUBHICTb afMiHICTPAaTUBHUX IIPOLIECIB, a U
IiABUILYIOTh NOBIpY FPOMAa/sH 10 BJIaiY, CIIPUSIIOTh BiIKPUTOCTI I€ep>KaBU Ta CTAJIOMY PO3BUTKY LIX(POBOrO
cycninbeTBa. OXapaKTepU30BaHO 3MiCT T€He3U eJIEKTPOHHE YPSIyBaHHS Ta €JIEKTPOHHUX NIPOLENyp Y AisJIbHOCTI
opraHiB ny6s1iuyHoi agMiHicTpanii. BuokpemMsieHO OCHOBHI eTany PO3BUTKY Ta TpaHChOpMaLlisl eJIEKTPOHHUX
npouenyp: «inpopmauiiiHoi npucytHocTi» (Information presence); «iHTepakTUBHOI B3aemogii» (Interactive
interaction); «Tpan3akuiiiHoi B3aemogii» (Transactional interaction); nepexisn 1o KoH1ermnii «indpoBOro
BpsgyBaHHs» (Digital governance). PO3KpUTO CYTHICTb «eJI€KTPOHHUI ypsiy» (e-Government) Ta IpOaHasi30BaHO
OCHOBHi MOJieJli es1eKTpoHHOro ypsanyBaHHs (G2C — «ypsz- rpomansHun», G2B - «ypsp-6isnecy, G2E - «ypsia-



ciyk60Belb»). PO3KPUTO MOHSTTS Ta O3HAKM IIPaBOBOi KaTeropii eJIeKTPOHHI Ipoueaypu. JJoBeeHo, 10 IpaBoBa
KaTEeropis «eJEeKTPOHHI NIpoLeAypu» NOeIHye TPAOULIiNHI 3acagy aJMiHiCTPAaTUBHUX NPOLIENYP 3 HOBITHIMU
iHpopMaLiIHUMU TEXHOJIOTISIMY, 11O A€ 3MOTYy 3a6€31€4UTU MIBUIKICTb, HANIMHICTh Ta 3aKOHHICTb NPOLECIB ¥
cepi nybsivyHOro ynpaeaiHHg. [loganbmuil po3BUTOK Liei KaTeropii BUMarae 4iTkoro HOpMaTUBHO-IIPABOBOTO
BPETYJIIOBaHHS, TAPMOHI3allii 3 eBpONeNCbKMMHU CTaHIapTaMU Ta yHidikalii y Hal[ioHaIbHOMY 3aKOHO/ABCTBI.
BrokpemiieHO HaCcTyIHI 03HaKU eJIeKTPOHHUX NpoLenyp: uudposa ¢popma peanisalii; opuanyHa 3HAYUMICThb
pe3yJbTaTy; aBTOMAaTH3allis Ta yHi(ikKallis; IPo30piCTb Ta KOHTPOJIbOBAHICTD; OCTYIIHICTb 1J1s1 Cy0O €KTIB;
MDXKBilOMYa B3aeMOJIisl; 6€3M€Ka Ta 3aXUCT NIEPCOHAJIbHUX JAaHUX; BIPOBAIKEHHS MIPVHLNMIIB «one-stop-shop» i
«digital by default». loBeneHo, 1110 eJIeKTPOHHI ITPOLieAyPH B IisiIbHOCTI Cy6’eKTiB Iy6s1iyHOi agmiHicTpauii noengnye
TpaguLiliHi 3acagy aAMiHICTpaTUBHUX NPOLENYP 3 HOBITHIMU iH(POpMaLIIIHUMU TEXHOJIOTISIMHY, 110 A€ 3MOTY
3a0€e3ne4nT WBUAKICTb, HAAIMHICTb Ta 32aKOHHICTB IIpOoLeCiB y cepi nybivyHoro ynpasiiHHs. [Togansmmi
PO3BUTOK Liiei KaTeropii BUMarae 4iTkoro HOpMaTUBHO-IIPABOBOI'O BPETYJIIOBaHHS, TapMOHi3allii 3 €eBpONENCbKUMHU
CTaHJapTaMU Ta yHidikanjii y HarjioHasbHOMY 3aKOHOABCTBIi. [IpoaHanizoBaHo [1paBoBi 3acany 31iiCHEHHS
€JIEKTPOHHUX IIpoLenyp. BcTaHOBIIEHO, 110 HOPMAaTUBHO-TIPABOBE PETyJII0OBaHHS 3[iICHEHHS €JIEKTPOHHUX
npouenyp B YKpaiHi € 6araTopiBHEBUM i BKJIIOYA€ 3aKOHY, MMiTI3aKOHHI aKTH, Iep>KaBHi CTaHAAPTU Ta BimomMyi
HOPMATHUBHI JOKyMEHTH. [JOBEZE€HO, 110 HOPMATUBHO-TIPABOBE PErYJIOBAHHS €JIEKTPOHHUX MPOLEAyp B YKpaiHi
noTpebye KOMIIJIEKCHOTO OHOBJIEHHS], CITPSIMOBAHOIO Ha rapMOHi3allilo 3aKOHO/IABCTBA, NOCUJIEHHs iHpopmalliiiHoi
6e3mneku, yHi(ikallilo TeXHiYHUX CTaHAAPTIB Ta PO3BUTOK KaIpOBOTO NoTeHuiany. lle cnpusitume peasnisauii
npuHuumiB «digital by default» Ta «one-stop-shop», 1110 € 0cHOBOIO Cy4acHOro LM POBOro BPsIyBaHHSI.
JocmigKeHo 3MiCT CTafiil Npouenypy 341 ICHEHHS €JIEKTPOHHUX IPOLeNyp. 3allPOIIOHOBAHO IIifl, CTafisIMU
€JIEKTPOHHOI NIPOLeJlypH B [isJILHOCTI OpraHiB Iy0J1idHOi afAMiHicTpalii po3yMiTH K NOCIigOBHI eTany, yepes siKi
IIPOXOJUTH €JIEKTPOHHA NoCJIyra abo npouec y nyoivHOMY yIIPaBJliHHI Bifl iHiLIiIOBaHHS 10 3aBEPLIEHHS, 110
320€311e4yI0Th [IPO30PiCTh, KOHTPOJILOBAHICTh Ta €PEKTUBHICTh BUKOHAHHS aAMiHicTpatuBHUX GyHKIiN. KoxHa
CTaJisl XapaKTepU3yeThCsI KOHKPETHUMMU [iIMU CYO'€KTIB IPOLielypU — KOPUCTYBadiB ab0 ep>KaBHUX OPraHiB - i
BM3HAUYE€HUM PE3yJbTAaTOM. BUTiZIeHHS CTafill I'PYHTY€ETbCS HA IPUHLMIII «Bifl 3alIUTY IO PilllEHHS», 10 4O3BOJISIE
CTaHJAPTU3YBATH €JIEKTPOHHY B3a€MO/II0 Ta 3aXMCT I1PaB KOPUCTYBayiB. BUOKpEMIIEHO CTaflii €JIEKTPOHHO]
Ipolenypu B IisiIbHOCTI cy6’eKTiB Iy6s1iyHOI agmiHicTpalii: a) iHinitoBaHHS npouenypy, TOO6TO Ha Ll cTaaii
BiZOyBaeThCsI IOYATOK [IPOLIECY HAJIAaHHS €JIEKTPOHHOI IIOCJIYTH, ifeHTUiKallisi KOpUCTyBada 4Yepe3 e1eKTPOHHI
cepsicu (BankID, enextponuuii undposuil nianuc, sepudikaliss KOpUCTyBada Ta BUSHAUEHHS Lijiel MOAabIINX Oif
To10), GOpMyBaHHS 3anuTy Ta ¢ikcalis 104aTKy poLesypy B CUCTeMi; 6) pOpPMYBaHHS Ta IOJAHHS €JeKTPOHHUX
IOKYMEHTIB, sIKa nlepeoayae NiAroToBKy JOKYMEHTIB BiITIOBITHO 10 JOKYMEHTOOOIry, IofaHHs iX yepe3
€JIEKTPOHHI CUCTeMHU B3aeMo[ii (mopTanu «Jlisi», eJ1eKTpOHHI KabiHEeTH), a TAKOXX IIE€PEBiIPKY TOBHOTU Ta KOPEKTHOCTI
JaHux. OCHOBHMMMU O3HaKaMU € CTPYKTypu3allisd JOKyYMEHTIB, aBTOMaTU30BaHa MepeBipKa ix LiliCHOCTI Ta
3a0€e31e4YeHHs HaJlesKHOTO IPeICTaBJIeHHs Y CUCTEMI; B) 0OpOoOKa Ta OIpallloBaHHS JOKYMEHTIB, B SIKill BinOyBaeThCs
aBTOMAaTH30BaHa llepeBipKa NOJAHNUX JOKYMEHTIB, IPU3HAYEHHS BUKOHABIIB Ta KOHTPOJIb CTaHY CIIPaBU B
peanbHOMY Yaci. O3HaKamu CTaflii € BUKOHAHHSA NI€PEBIPKY, IPU3HAYEHHS BiANOBINaJIbLHUX, MOHITOPUHT IIPOLECY Ta
3a6e31e4eHHs] KOHTPOJIIO HaJl IPOLEyPOIO; I) IPUMHATTS PillleHHS], B SIKill TPUIIEMAETbCSI OCTATOYHE Pilll€HHS
IOZ0 3alUTY, 3[iCHIOETbCS Foro NiAnucaHHs y uudposiit popmi Ta iHpopMmyBaHHS KOPUCTyBaya PO pe3yJibTar.
2. It is proposed to understand electronic procedures as a new institute of administrative law, based on digital
technologies, transparency, automation and user orientation in the activities of public administration bodies. They
ensure not only the efficiency of administrative processes, but also increase citizens' trust in government,
contribute to the openness of the state and the sustainable development of a digital society. The content of the
genesis of electronic governance and electronic procedures in the activities of public administration bodies is
characterized. The main stages of development and transformation of electronic procedures are identified:
«information presence» (Information presence); «interactive interaction» (Interactive interaction); «transactional
interaction» (Transactional interaction); transition to the concept of «digital governance» (Digital governance). The
essence of «electronic government» (e-Government) is revealed and the main models of electronic governance are

analyzed (G2C - «government- citizen», G2B - «government-business», G2E - «government-employee»). The



concept and features of the legal category of electronic procedures are revealed. It is proven that the legal
category of «electronic procedures» combines traditional principles of administrative procedures with the latest
information technologies, which makes it possible to ensure the speed, reliability and legality of processes in the
field of public administration. Further development of this category requires clear regulatory and legal regulation,
harmonization with European standards and unification in national legislation. The following features of electronic
procedures are identified: digital form of implementation; legal significance of the result; automation and
unification; transparency and controllability; accessibility for subjects; interagency interaction; security and
protection of personal data; implementation of the principles of «one- stop-shop» and «digital by default». It is
proven that electronic procedures in the activities of public administration entities combine traditional principles
of administrative procedures with the latest information technologies, which makes it possible to ensure the
speed, reliability and legality of processes in the field of public administration. Further development of this
category requires clear regulatory and legal regulation, harmonization with European standards and unification in
national legislation. The legal principles of implementing electronic procedures are analyzed. It is established that
the regulatory and legal regulation of implementing electronic procedures in Ukraine is multi-level and includes
laws, by-laws, state standards and departmental regulatory documents. It is proven that the regulatory and legal
regulation of electronic procedures in Ukraine requires a comprehensive update aimed at harmonizing legislation,
strengthening information security, unifying technical standards and developing human resources. This will
contribute to the implementation of the principles of "digital by default" and "one-stop-shop", which are the basis
of modern digital governance. The content of the stages of the procedure for implementing electronic procedures
has been studied. It is proposed that the stages of the electronic procedure in the activities of public
administration bodies be understood as sequential stages through which an electronic service or process in public
administration passes from initiation to completion, ensuring transparency, controllability and efficiency in the
performance of administrative functions. Each stage is characterized by specific actions of the subjects of the
procedure - users or state bodies - and a specific result. The allocation of stages is based on the principle of "from
request to decision", which allows standardizing electronic interaction and protecting user rights. The stages of
the electronic procedure in the activities of public administration entities are distinguished: a) initiation of the
procedure, i.e. at this stage the process of providing an electronic service begins, the user is identified through
electronic services (BankID, electronic digital signature, user verification and determination of the goals of further
actions, etc.), the formation of a request and recording the start of the procedure in the system; b) formation and
submission of electronic documents, which involves the preparation of documents in accordance with document
flow, their submission through electronic interaction systems (portals "Diya", electronic offices), as well as
checking the completeness and correctness of data.
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IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0CO0H: J[HINPOBCHKMIi HAlliOHAbHUI yHiBEpCUTET iMeHi Osecs

['oHuapa

Kopg 3a €IPIIOY: 02066747
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VIII. 3akr04Hi BimoMocTi
BiiacHe IIpi3Buie Im'sa I1o-6aTbKOBI
TOJIOBH pagu

BaacHe IlpizBuiie Im's ITo-6aTbKOBI
rOJIOBYIOYOTO Ha 3acCifiaHHi
BigmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JOKYMEHTIB

PeecTpartop

KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaJIbHUM 3a PEECTpalLilo HayKoBOi

OisIJIbHOCTI

Mapuyenko Oneca BonogumupisHa

Mapuenko Oneca BosnogumupisHa

Hpurosnp OnekcaHppa OseKkcaHapiBHA

Opuenko TersiHa AHaTosIiBHA

FOpuenko TetsaHa AHaToiiBHA



