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Реферат:
1. Об"єкт дослідження: Системи масової комунікації.Мета:Соціологічний аналіз комунікативних конфліктів,
розробка їх типології та застосуваннядо аналізу реальних процесів комунікації, зокрема процесів політичної
комунікацїі.Методи: опитування громадської думки, інформативно-цільовий аналіз.Результати:
запроваджено новий підхід до аналізу процесів масової комунікації з точки зору конфліктного
підходу.Розроблена типологія комунікативних конфліктів як інструмент вивчення комунікативних процесів у
різноманітних сферах суспільної життєдіяльності (на прикладі політичної комунікацї).

2. In the dissertation processes of mass communication from the point of view of conflict theory are investigated.
The notion of communicative conflict developed, three types of communicative conflicts were presented:
connected with the shortage of resources (system as well as resources of it's elements); connected with the
difference of goals of system's elements and connected with the way of interaction of communication system and
informational surrounding. From one side, communicative conflicts can lead to encouragement of interpretative
scheme's widening, the rise of adaptive abilities of communicative system and so on. From the other side, their role



can be negative and threaten the integrity of communicative system, making it impossible to receive auditory 's
reaction. The matters of communicative conflicts were defined as external conditions of mass communication
(struggle for the system resources; influence of informational crises; transformations in all spheres of Ukrainian
society, which causedt he changes in character of communicational processes in Ukraine, changes in functions-
goals of Ukrainian mass media and informational needs of auditory (and in consequence auditory' s goals toward
the mass media) and internal factors (specificity of informational characteristics of subsystems; principals of
gathering, processing and spreading information by mass media; the level of development of infrastructure in
informational sphere that determines adaptive abilities of communicative system; actions of mediators in process,
their motives and goals). Developed typology had been applied to the analysis of processes of political
communication in modern Ukrainian city in order to demonstrate its investigating abilities.
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