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2. Legal regulation of the provision of administrative services using Internet technologies

Pedepar:

1. luceprauis e ogHielo i3 nepmux y Cy4acHiy BiTYM3HAHIN [IPABOBil HayLli KOMIUIEKCHOIO HayKOBOIO IIPalLelo, B AKil
BMKOHAHO BXXJIMBE HAYKOBE 3aBIaHHS 10710 GOPMYBaHHS TEOPETUKO-METOOJIOTIYHMX Ta IPAKTUYHUX I10JI03KEHb
[IPaBOBOTO PETYJIIOBAaHHS HAIaHHA aIMiHICTPAaTUBHUX IOCIYT 32 LOIIOMOTOI0 IHTEPHET-TEXHOJIOTIH, 3 METOIO
3a0e31e4eHHs iX JOCTYNHOCTI Ta IKOCTi, IIJISXOM IIOJAJbIIOr0 PO3BUTKY HU3KU I10JI0’KEHDb Teopii indpopmaliifiHoro
npaBsa Ta (popMyBaHHS HAayKOBO OOI'PYHTOBAHMX MPOTO3ULIiil IIOJI0 BOOCKOHAJIEHHS HAlliOHAJIbHOTO 3aKOHOJABCTBA,
IOTUYHOTO 10 TEMU AOCIiIKeHb. HamaHo 3arajibHO-TEOPETUYHY Ta [IPABOBY XapaKTEPUCTUKY €JIEMEHTAM
copmoBaHUX y pobOOTi coljianbHOi Ta IpaBoBOi Mofesiell iHpopmalliiiHOi B3aeMo[lii CyO'eKTiB IpoLiecy HalaHHs
aIMiHICTpaTMBHUX MOCIYr. METOL0/I0rYHO OOI'PYHTOBAHO HU3KY TEOPETUYHUX 10JI0KEHb 3 iH(popMalliiiHOro mpasa
B KOHTEKCTi HaJJaHHS aMiHiICTpaTUBHUX MIOCJIYT, TOCiIKEHO OCOOINBOCTI iHPOPMaLiiHUX TPaBOBiIIHOCKH, 1110

BMHMKAIOTb y NIPOLIECi HAZAHHS aiMiHICTPATUBHUX MTOCJIYT 32 JOTIOMOTIOI0 iHTEpHET-TEXHOJIOTIH, BU3HAYEHO



nedininii ocHoBHUX TepMiHiB iHpopmMaLiiiHOi B3aeMoIii Mixk Cy®’€eKTamMu HaflaHHS Ta OTPUMAaHHS agMiHICTPaTUBHUX
IIOCJIYT AJ1s1 iX 3aKpiIlJIeHHs! y 3aKOHOAABCTBI. [IpoaHanizoBaHO MiKHAPOLIHI JOKYMEHTH Ta IPAaKTUKY IIPOGJIEM
HaslarojikeHHs ebeKkTUBHOI iHPpopMallifiHOi B3aemMoii, 0xapaKTepu30BaHO MPOrajJuHU HalliOHaIbHOTO
3aKOHO/JIABCTBA LI0JI0 PEryJI0BaHHS iH(POPMaLiHUX CYCIiJIBHUX BiITHOCHH MIOJ0 HAJIJaHHS aIMiHiCTPATUBHUX
IIOCJIYT 3a JOIIOMOTIOIO iHTepHET-TexXHOoI0rii. CHOPMYIIbOBAHO MTPOMO3ULI ION0 YIOCKOHAIIEHHS HAI[iOHAJIbHOTO
3aKOHOJIABCTBA 3 MUTAaHb HAJAHHS aIMiHICTPATUBHUX MOCJIYT 32 JOIIOMOTIOI0 iHTEPHET-TEXHOJIOTI! CTOCOBHO

IIPaBOBOTO PEryyloBaHHs iHPOpPMaLIiTHUAX BiTHOCHH.

2. The dissertation is one of the first complex scientific work in modern domestic legal science, in which an
important scientific problem is solved on the formation of theoretical and methodological provisions for the legal
regulation of the provision of administrative services using Internet technologies to ensure their accessibility and
quality by further developing some provisions of the theory of information rights and the formation of scientifically
grounded proposals for improving legislation regarding the research topic. A general theoretical and legal
characteristic is provided for the elements of the social and legal model of information interaction between
subjects of the process of providing administrative services. A number of theoretical provisions on information law
in the context of the provision of administrative services are methodologically substantiated, the features of
information relations arising in the process of providing administrative services using Internet technologies are
investigated, the definitions of the main terms of information interaction between the entities providing and
receiving administrative services for their consolidation in the legislation are determined. The author considered
international documents and the practice of problems of establishing effective information interaction,
characterized the gaps of national legislation on the regulation of information relations for the provision of
administrative services using Internet technologies. The dissertation contains suggestions for improving national
legislation on the provision of administrative services using Internet technologies regarding the legal regulation of

information relations.
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