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2. Legal regulation of the provision of administrative services using Internet technologies

Pedepar:

1. lnceprauis € ofHi€lo i3 NeplmMX y Cy4acHil BiTYM3HSIHINA IPABOBil HayLli KOMIIJIEKCHOIO HAyKOBOIO MPALIEIO, B SIKil
BUMKOHAHO BaKJIMBE HAYKOBE 3aBJIaHHA 1010 GOPMYBAaHHS TEOPETUKO-METO0JIOTIYHUX Ta NPAKTUYHUX [TOJIOKEHb
[IPaBOBOTO PETYJIIOBAaHHS HalaHHA aIMiHICTPATUBHUX IIOCIYT 3a AOIIOMOTI'OI0 IHTEPHET-TEXHOJIOTI, 3 METOIO
3a6e3nevyeHHs X JOCTYIHOCTI Ta SKOCTi, IUISIXOM MOJAJIbIIOr0 PO3BUTKY HM3KU MOJIOKEHDb TeOpii iHdopmaliiiHoro
npasa Ta GOpMYyBaHHS HAYKOBO OOI'PYHTOBAHMX MPOMO3ULLil MOA0 BAOCKOHAJIEHHS HalliOHAJIbHOTO 3aKOHOABCTBA,
JOTUYHOTO 10 TEMUN ,ILOCHiIL)I(CHb. HaﬂaHO 3arajibHO-TE€OPETUYHY Ta IIPABOBY XaPaKTEPUCTHUKY €JIEMEHTAM

copMOBaHUX y POOOTI collianbHOI Ta MPaBOBOi MoAesiel iHdpopmaliiiHOI B3aeMO[Iii Cy6’eKTiB IpoLecy HaJlaHHS



aIMiHICTPAaTMBHUX NMOCIYr. METOL0JIOrYHO OOI'PYHTOBAHO HU3KY TEOPETUYHUX II0JIOKEHD 3 iH(pOpMaLiiiHOro IIpaBsa
B KOHTEKCTi HaIaHHS aAMIHICTpaTUBHUX IOCJYT, LOCIIIPKEHO 0COOIMBOCTI iHPOpMaLiliHUX IIPAaBOBIIHOCKH, 11O
BUHMKAIOTb y [IPOLIECi HAZAHHS aIMiHICTPATUBHUX ITOCJIYT 3a JOIIOMOIOI0 iHTEpHET-TEXHOJIOTIH, BU3HAYEHO
InediHilii ocHOBHUX TepMiHiB iH(pOpMaLiHOI B3aeMOIii MixK Cy0O’€KTaMU Ha[IaHHS Ta OTPUMAaHHS agMiHICTPaTUBHUX
IIOCJIYT 1J18 iX 3aKpilJIeHHs Y 3aKOHOJABCTBI. [IpoaHasnizoBaHO MiKHAPOIHI JOKYMEHTU Ta NPAKTUKY IIPob6ieM
HaslarojiKeHHs eeKTUBHOI iHPpOopMallifiHOI B3aeMoii, 0xapaKTepru30BaHO MPOTraJuHU HAlliOHATbHOTO
3aKOHO/IaBCTBA LI0JI0 PEryJoBaHHS iH(QOpMaLiHUX CYCHiJIbBHUX BiIHOCHH 1010 HaJJaHHS aIMiHiCTPAaTUBHUX
MIOCJIYT 3a JOTIOMOTOIO iHTEpHET-TEXHOJIOri . CHOPMYIbOBAHO MPONO3ULIi] IIOJI0 YIOCKOHATIEHHS HalliOHAJIbHOTO
3aKOHOJIABCTBA 3 MUTAaHb HAJAHHS aIMiHICTPATUBHUX MOCJIYT 33 JOIIOMOTIOIO iHTEPHET-TEXHOJIOTI! CTOCOBHO
IIPaBOBOTO Peryy0BaHHs iHPOpPMaLiTHUX BiTHOCHH.

2. The dissertation is one of the first complex scientific work in modern domestic legal science, in which an
important scientific problem is solved on the formation of theoretical and methodological provisions for the legal
regulation of the provision of administrative services using Internet technologies to ensure their accessibility and
quality by further developing some provisions of the theory of information rights and the formation of scientifically
grounded proposals for improving legislation regarding the research topic. A general theoretical and legal
characteristic is provided for the elements of the social and legal model of information interaction between
subjects of the process of providing administrative services. A number of theoretical provisions on information law
in the context of the provision of administrative services are methodologically substantiated, the features of
information relations arising in the process of providing administrative services using Internet technologies are
investigated, the definitions of the main terms of information interaction between the entities providing and
receiving administrative services for their consolidation in the legislation are determined. The author considered
international documents and the practice of problems of establishing effective information interaction,
characterized the gaps of national legislation on the regulation of information relations for the provision of
administrative services using Internet technologies. The dissertation contains suggestions for improving national
legislation on the provision of administrative services using Internet technologies regarding the legal regulation of

information relations.
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