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Tema gucepranii:
1. MexaHi3mu 3ar106iraHHs Ta BPETyJII0BaHHS KOHQJIKTIB y CUCTEMi Iy6IiYHOTrO yIIPaBJIiHHS

2. Mechanisms of conflict prevention and resolution in the public administration system

Pedepar:

1. Inceprarist npuCBsYeHa KOMILJIEKCHOMY [IOCJIiIP)KEHHIO MEXaHi3MiB 3a106iraHHs Ta BpPeTryJIloBaHHS KOHQJIKTIB y
cucteMi 1y6s1iYHOTrO yrpaBiliHHS YKpaiHU. AKTyaslbHICTh TEMU 3yMOBJIEHA 3pOCTAaHHSAM KOHQJIIIKTOT€HHOCTI
CYCIIiJIbHUX NIPOLIECIB, BUCOKAM PiBHEM COLIaJIbHO-TIOJIITUYHOI 0JIsIpr3alil, BOEHHUMU BUKJIMKAMU Ta
HEeOOXiIHICTIO MOZIepHi3allil Jep>kaBHOTO yIPaBJliHHS BifIIOBiIHO O €BPONENCHKUX CTAaHAAPTIB HAJIEXKHOTO
BpsinyBaHHs. [IpoaHasnizoBaHO eBOJIIOLIiI0 HAYKOBUX IiZIXOMiB — Bif] KJIACUYHUX KOHIIEMNIil coLiasbHOro KOHQJIIIKTY
IO Cy4aCHUX MDKIMCUUIUIIHAPHYX TE€OPiH, SIKi IOEIHYIOTh IIOJIITUYHY HAayKy, COLI0JIOriI0, aAMiHICTpaTUBHE IIPABO
Ta KOH(JIIKTOJIOTi10. BUBHaY€HO CYTHICTb i cienn@iky KOH(JIIKTy B Iy6JIiYHOMY YIIpaBJIiHHi, 10ro kiacudikauiio Ta
IpKepesia. Po3po6sieHO KOHLENTYasbHi 3acany GyHKLIOHYBaHHS MEXaHi3MiB 3ar106iraHHs i BpEryIl0BaHHS
KOHQJIIKTIB, SIKi 'PYHTYIOTbCSI HA IPUHIMIIAX CUCTEMHOCTI, IPaBOBOi BUBHAYEHOCT], IPEBEHTUBHOCTI, iIHCTUTYLiHO]
CIIPOMO>KHOCTI, iIHHOBALIHOCTI Ta fianorivHocTi. OKpeMy yBary NpuIiJIeHO y3araJbHEHHIO 3aPyOiKHOTO JOCBiZy
(€C, ckanpuHaBChKI Kpainu, Benuka bputanis, CILIA, Kanapna, ITonema, EcToHis, SInowis, Mi>kHaponHi opraHisariii),

110 JO3BOJINJIO BUINUTU edEeKTHUBHI Moiei mpodinakTrku KOHQIIIKTIB Ta MOKIIMBOCTI iX aganTarii B YKpaiHi.



JocigKeHo HOpMaTUBHO-TIPABOBI 3acafy, iIHCTUTYLIMHY apXiTEKTOHIKY, OpraHisauiiiti NpakTUKU, KOMyHIKaTUBHi
iHCTPYMEHTHU Ta COLia/IbHO-TICUXOJIOTIYHI YMHHUKH YIIPaBJIiHChKUX KOHPIIIKTIB. OCO6IMBY yBary nIpuaijieHo
LisIIbHOCTI Cy[IOBOI CUCTEMH, OMOYACMaHa, aHTUKOPYILIMHUX OpPraHiB, OpraHiB MiClleBOro CaMOBpPsIIyBaHH!,
IPOMAJChKUX Pajf, T MDKBIIOMYMX CTPYKTYP SIK iIHCTUTYLITHMX MEXaHi3MiB yIpaBiliHHS KOHQJIiKTaMu. BuaHaueHo
po6JsieMU iXHbOI €(PEKTUBHOCTI — PparMeHTapHiCTh HOPMATUBHOI 6a3M, MOJIITUYHA 3aJIEXKHICTh OKPEMUX
iHCTUTYLIN, HU3bKMI1 piBEHb MiA3BITHOCTI Ta OOMeEXXeHa oBipa CycIiibcTBa. TakoxX NpoaHasizoBaHO PoJib
KOMYHIKaTMBHUX MeXaHi3MiB (IIy0JliuHi KOHCYJIbTALLil, 1iaJIoroBi MaliiaHUMKY, MeJialiliiHi iHcTpyMeHTH, LUudpOoBi

nsaT$hopMU 3BOPOTHOTO 3B'SI3KY), ixHi 3100YTKY Ta BUKJIMKU y Cy4YacHiN YKpaiHi

2. The evolution of scientific approaches is analyzed - from classical concepts of social conflict to modern
interdisciplinary theories that combine political science, sociology, administrative law and conflictology. The
essence and specificity of conflict in public administration, its classification and sources have been determined.
Conceptual principles for the functioning of mechanisms for preventing and resolving conflicts have been
developed, which are based on the principles of systematicity, legal certainty, prevention, institutional capacity,
innovation and dialogicity. Special attention has been paid to the generalization of foreign experience (EU,
Scandinavian countries, Great Britain, USA, Canada, Poland, Estonia, Japan, international organizations), which
allowed to identify effective models of conflict prevention and the possibility of their adaptation in Ukraine. The
legal and regulatory frameworks, institutional architecture, organizational practices, communication tools and
socio- psychological factors of administrative conflicts have been studied. Particular attention has been paid to the
activities of the judiciary, ombudsman, anti-corruption bodies, local governments, public councils and
interdepartmental structures as institutional mechanisms for conflict management. The problems of their
effectiveness are identified - the fragmentation of the regulatory framework, the political dependence of individual
institutions, the low level of accountability and limited public trust. The role of communication mechanisms (public
consultations, dialogue platforms, mediation tools, digital feedback platforms), their achievements and challenges
in modern Ukraine are also analyzed
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o 8. TlepeBep3es O.0. CouiasbHO-€KOHOMIYHI (PAaKTOPU ecKajalii KOH(QJIKTIB y CUCTEMI AEP>KAaBHOTO
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