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1. B pucepTariii po3riasHyTO HayKOBO-TIPaKTUYHY 3a/1ady OOYyA0BU MoZesiel, METOIB Ta iHpopMaLifiHOi TeXHOJIOTIi
OIIiHIOBaHHS SIKOCTI 6i3HeC-TIpOLeCiB MiAIIPUEMCTB 32 YMOB HEBU3HAYEHOCT] BHYTPIIIHbOTO i 30BHIIIHBOTO
CepeloBHUII Ta 32 YMOB CTPATEri4YHOr0 PO3BUTKY IiANIPUEMCTB. B po6OTi pO3IJIsSHYTI 3 NO3ULLiI KPUTUYHOTO aHAi3y
KOHLIENTyaJIbHi 3acaiy Opradisallii 6i3HeCOBOi AislIbHOCTI MiANPUEMCTB 32 YMOB HEBU3HAYE€HOCTI BHYTPIIIHBOTO i
30BHILIHBOT'O CEPEIOBUII; IPOrPaMHi, iIHCTpyMeHTasbHi 32aCO01 MOJeJII0BaHHS i oprasisaliii 6i3Hec-T1po1eciB
niANpUeMCTB i3 3acTocyBaHHIM iHOpMaLIifHUX TeXHOJIOTIH. [JocimkeHi MeTOIOJIOTiuHI 3acaiy, MoJieli i MeTou
aBTOMAaTH30BAHOTO OL[iHIOBAHHS SIKOCTi 6i3HEeC-TIPOLieCiB B yMOBax HEBU3HAYEHOCTI BHYTPILIHBbOIO i 30BHIIIHBOTO
cepenoBula. JlocimpKeHi aHaliTU4HI 3ac06M po3po6Ku Ta GyHKLIOHYBaHHS iH(popMalliiiHOi TexHOIorii
OLIiHIOBaHHS SIKOCTI 6i3HeC-TIpoLeCiB MiAIIpUEMCTBA TOProBesIbHOI rajysi. A came: 31iiCHeHi BUMOTH 10 pO3pOOKHU
Ta BIPOBAKEHHS iHPOpMaliliHOi TeXHOJIOT]; HOCiI>)KeHHs CTPYKTYPH BUPOOHMYUX, OpraHi3alliffHuX Ta
JIOTiCTUYHUX IOTOKIB iH(pOpMallii B yMOBax aBTOMAaTM30BAHOTO YIIPABJIiHHS; TOCIiI>KeHi (PyHKIiOHA/IbHI 3aC00H,
aHaJiTUYHI iHCTPYMEHTHU Ta MpOrpaMHe 3abe3nedyeHHs iHPpOopMaLiliHO-YIIPaBJISIOUO] MiICUCTEeMU OLiHIOBAaHHS
SIKOCTi 6i3HeC-TIpolIeciB B 3arajbHill aBTOMaTU30BaHil cuctemi ToproesibHoro nignpuemctsa TOB «Hogi Jlacomii-
JKuromup». B po6oTi, B Mexxax iHpopMaLiliHOrO MOJIe/1I0BaHHS IPOLIECIB OL[iHIOBAaHHS SIKOCTi 6i3HeC-TIPoLIeCiB
anpo6oBaHa iHpopMalliliHa TEXHOJIOTisS IPU BIIPOBAKEHHI MPUOYTKOBUX CTPATETill pO3BUTKY MiIIPUEMCTBA 3a
KPUTEPisSIMU MiJIBUIIIEHHS SIKOCTi IIPOIYyKLii, epeKTUBHOIO OpraHi3aliiiHoro yrpasJsiHHS Ta JIOTiCTUKU. JucepTalis
BiITIOBifla€ TEMaTUYHOMY CIIPSIMyBaHHIO HAyKOBUX PO3POOOK B paMKax HayKOBO-JOCJiIHOI po60oTH Kadenpu
IIporpaMHoi inxkeHepii Ta Kibep6esneky KuiBCcbKOro HallioHaJIbHOTO TOPTOBEJIbHO-€KOHOMIYHOTO YHIBEPCUTETY
«Po3pobka iHpopMaliiiHOi yrIpaBsiod0i CUCTEMU TOPrOBEJIbHOTO MiJIIPUEMCTBA». (HOMEP AepKaBHOI peecTpallii
01170000058) Ta «YIOCKOHaJIeHHSI METOAUKY BUKJIAAHHS JUCLUILIIH ClelialbHOCTi «[H)KeHepist mporpamMHoro
3ab6e3nedyeHHs». Kio4yoBi cyoBa: mignmpueMcTBO, 6i3HeC-TIpoliec NifiNpUeEMCTBa, iMiTalliiiHa Moesnb iHdopmalitHux
IIOTOKIB, 30BHIllIHE C€PEIOBNIIE, aBTOMATU30BaHe yIIPAaBJIiHHY, iH(OPMalliliHa TEXHOJIOTIS, OLiHIOBaHHS SIKOCTI
MPOAYKIii, JIOTiCTUKA.

2. The dissertation deals with the scientific and practical task of constructing models, methods and information
technology for assessing the quality of business processes of enterprises in the conditions of uncertainty of the
internal and external environment and in the conditions of strategic development of enterprises. The conceptual
bases of organization of business activity of enterprises are considered from the point of view of critical analysis in
the conditions of uncertainty of internal and external environment; software, tools for modeling and organization
of business processes of enterprises using information technologies. Methodological principles, models and
methods of automated assessment of business process quality in conditions of uncertainty of internal and external
environment are investigated. Analytical means of development and functioning of information technology for
assessing the quality of business processes of the enterprise of the trade industry are investigated. Namely:
requirements for the development and implementation of information technology; research of the structure of
production, organizational and logistic flows of information in the conditions of automated management;
functional tools, analytical tools and software of the information-management subsystem of quality assessment of
business processes in the general automated system of the trading company "Novi Lasoschi-Zhytomyr" are
investigated. In the work, within the framework of information modeling of processes of quality assessment of
business processes, information technology was tested in the implementation of profitable enterprise
development strategies based on the criteria of product quality improvement, effective organizational
management and logistics. The dissertation corresponds to the thematic direction of scientific developments with
in the framework of research work of the department of software engineering and cybersecurity of Kyiv National
Trade and Economic University "Development of information management system of a trading enterprise". (State
registration number 0117U000058) and "Improvement of the methodology of teaching the disciplines of the
specialty" Software Engineering ". Keywords: enterprise, business process of the enterprise, imitation model of
information flows, external environment, automated control, information technology, product quality assessment,
logistics.
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